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EULA applicable to residents of North America and Latin America:
LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT

YOUR USE OF THIS SOFTWARE IS SUBJECT TO THIS LIMITED SOFTWARE WARRANTY AND LICENSE
AGREEMENT (THE “AGREEMENT”) AND THE TERMS SET FORTH BELOW. THE “SOFTWARE” INCLUDES
ALL SOFTWARE INCLUDED WITH THIS AGREEMENT, THE ACCOMPANYING MANUAL(S), PACKAGING
AND OTHER WRITTEN, ELECTRONIC OR ON-LINE MATERIALS OR DOCUMENTATION, AND ANY AND
ALL COPIES OF SUCH SOFTWARE AND ITS MATERIALS. BY OPENING THE SOFTWARE, INSTALLING,
AND/OR USING THE SOFTWARE AND ANY OTHER MATERIALS INCLUDED WITH THE SOFTWARE, YOU
HEREBY ACCEPT THE TERMS OF THIS LICENSE WITH BETHESDA SOFTWORKS LLC AND ITS PARENT,
ZENIMAX MEDIA INC. (COLLECTIVELY, “LICENSOR”). IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT DO NOT INSTALL OR USE THIS SOFTWARE AND IF YOU HAVE ALREADY PAID FOR THE
SOFTWARE, PLEASE RETURN IT TO THE PLACE OF PURCHASE FOR A REFUND.

LICENSE. Subject to this Agreement and its terms and conditions, LICENSOR hereby grants you the non-
exclusive, non-transferable, limited right and license to use one copy of the Software for your personal, non-
commercial use on a single home or portable console or computer. The Software is being licensed to you and
you hereby acknowledge that no title or ownership in the Software is being transferred or assigned and this
Agreement should not be construed as a sale or transfer of any rights in the Software. All rights not specifically
granted under this Agreement are reserved by LICENSOR and, as applicable, its licensors.

OWNERSHIP. LICENSOR retains all right, title and interest to this Software, including, but not limited to, all
copyrights, trademarks, trade secrets, trade names, proprietary rights, patents, titles, computer and software
codes, audiovisual effects, themes, characters, character names, stories, dialog, settings, artwork, sounds
effects, musical works, and moral rights. The Software is protected by United States copyright law and
applicable copyright laws and treaties throughout the world. The Software may not be copied, modified,

reproduced, distributed, publicly displayed or publicly performed in any manner or medium, in whole or in part,



without the express prior written consent from LICENSOR. Any persons copying, modifying, reproducing,
distributing, publicly displaying or publicly performing all or any portion of the Software in any manner or medium
without such prior written consent of LICENSOR, will be willfully violating the copyright laws and may be subject
to civil and criminal penalties. Be advised that copyright violations might be subject to penalties of up to
$100,000 per violation. The Software contains certain licensed materials and LICENSOR’s licensors may protect

their rights in the event of any violation of this Agreement.
LICENSE CONDITIONS.

You agree not to: (a) Commercially exploit the Software; (b) Distribute, lease, license, sell, rent or otherwise
transfer or assign this Software, or any copies of this Software, without the express prior written consent of
LICENSOR; (c) Make copies of the Software or any part thereof, except for back up or archival purposes; (d)
Except as otherwise specifically provided by the Software or this Agreement, use or install the Software (or
permit others to do same) on a network, for on-line use, or on more than one computer, computer terminal,
console, or workstation at the same time; (e) Copy the Software onto a hard drive or other storage device from
the included DVD (although the Software may automatically copy a portion of itself onto your hard drive during
installation in order to run more efficiently); (f) Use or copy the Software at a computer gaming center or any
other location-based site; (g) Reverse engineer, decompile, disassemble or modify the Software, in whole or in
part; (h) Remove or modify any proprietary notices or labels contained on or within the Software; and/or (i)
Transport, export or re-export (directly or indirectly) into any country forbidden to receive such Software by any
U.S. export laws or accompanying regulations or otherwise violate such laws or regulations, that may be

amended from time to time.

GAME MODS, IF ANY. If LICENSOR makes available for the Software a separate downloadable installer, a
level editor or other similar type tools, assets and other materials (in each case an “Editor Tool”) that permit you
to construct or customize new game levels and other related game materials for personal use in connection with
the Software (“Game Mods”), then you will be required to download from a LICENSOR website or otherwise gain
access to via a LICENSOR website one or more Editor Tools through which you may create or develop Game
Mods. To obtain a copy of or get access to any such Editor Tool, you will be required to agree to the terms of a
separate EULA (the “Editor EULA") governing your use of the Editor Tool and creation of Game Mods using
such Editor Tool. If there is a conflict between the terms and conditions in any such Editor EULA and the terms
and conditions of this Agreement, the terms in the Editor EULA will control over the conflicting terms in this
Agreement but solely for purpose of the specific Editor Tool and not for any other purpose. Please review the
terms in the Editor EULA carefully.

WARRANTY.

If you purchased a physical copy of the Software on tangible media, LICENSOR warrants for a period of ninety
(90) days following original retail purchase of the Software (the “Warranty Period”), that the physical Software
media is, and under normal use shall be, free from substantial errors or defects that will materially interfere with
the operation of the Software as described in the documentation for the Software. This limited express warranty
applies to the initial purchaser only. EXCEPT AS STATED ABOVE, LICENSOR MAKES NO OTHER
WARRANTY, REPRESENTATION, OR CONDITION, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE.
ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS, OR CONDITIONS,



STATUTORY OR OTHERWISE, ARE EXPRESSLY AND SPECIFICALLY DISCLAIMED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT OR NON-MISAPPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD
PARTY, CUSTOM, TRADE, QUIET ENJOYMENT, ACCURACY OF INFORMATIONAL CONTENT, OR
SYSTEM INTEGRATION, OR ANY WARRANTIES ARISING UNDER ANY STATUTE, COURSE OF DEALING,
OR OTHER LEGAL REQUIREMENT. LICENSOR does not warrant the error-free or uninterrupted operation of
the Software. In addition, with respect to software that is enabled for use on or over the Internet, you
acknowledge that LICENSOR is not responsible for the Internet or whether it should continue to exist in its
present form or whether or not a government or governmental agency, either foreign or domestic, will control,

regulate or disband the Internet. Use of the Internet is at your sole risk.

Some jurisdictions do not allow limitations on how long an implied or express warranty or condition lasts, so the
above limitation may not apply to you. This limited express warranty gives you specific legal rights, and you may

also have other rights which vary from jurisdiction to jurisdiction.

Some jurisdictions require additional warranties or minimum warranty periods that cannot be waived, disclaimed
or otherwise varied by contract. If and to the extent such local laws are held to apply to this Agreement or the
Software, the foregoing warranty and/or warranty period shall be deemed modified to the extent necessary to
comply with the applicable requirements of law, while retaining to the maximum extent possible the effect, scope

and economic benefit of the original warranty provided herein.

If you purchased a physical copy of the Software on tangible media and you believe you have found an error or
defect that would constitute a breach of the above limited warranty during the Warranty Period, you may (i) visit
HELP.BETHESDA.NET to contact us; or (ii) you may send your original Software disc to Bethesda Softworks at
101 Schilling Road, Suite 20, Hunt Valley, Maryland 21031 USA, together with a dated proof of purchase, your

product number, a brief description of such error or defect, and the address to which we should return the media.

If there is a breach of the foregoing limited warranty, LICENSOR’s entire liability and your exclusive remedy for
breach of this limited warranty shall be the replacement of the applicable disc or other media, within a
reasonable period of time and without charge, with a new disc or media with the Software. Any replacement disc
or media shall be warranted for the remainder of the original Warranty Period or thirty (30) days from receipt
thereof, whichever is longer. This limited warranty shall not be applicable and shall be void if the defect or

problem with the media is found to be the result of abuse, unreasonable use, mistreatment or neglect.

WARRANTY PROTECTION. Warranty protection is available only to you, the original purchaser. In the event of
any questions in this regard, LICENSOR reserves the exclusive right to determine warranty eligibility and

appropriate redress, if any.
LIMITATION OF LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AND REGARDLESS OF WHETHER ANY
REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT SHALL LICENSOR OR
ANY OF ITS LICENSORS, RESELLERS OR DISTRIBUTORS BE LIABLE FOR ANY (i) SPECIAL,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, EXEMPLARY OR OTHER INDIRECT DAMAGES, (ii) THIRD



PARTY CLAIMS, OR (iii) LOSS OR DAMAGE TO ANY SYSTEMS, HARDWARE OR SOFTWARE, RECORDS
OR DATA; EVEN IF ADVISED OF OR AWARE OF THE POSSIBILITY OF ANY SUCH DAMAGES. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL THE ENTIRE LIABILITY OF
LICENSOR ARISING FROM OR IN ANY WAY RELATED TO THE SOFTWARE, THE PACKAGING, OR ANY
PART THEREOF, OR THIS AGREEMENT, EXCEED IN THE AGGREGATE THE PURCHASE PRICE OF THE
SOFTWARE.

Some jurisdictions do not allow the exclusion or limitation of special, incidental, consequential, indirect or
exemplary damages, or the limitation of liability to specified amounts, so the above limitation or exclusion may
not apply to you.

TERMINATION. This Agreement and the licenses granted under this Agreement are effective until terminated.
They shall terminate automatically without notice if you fail to comply with any provision of this Agreement. Upon
termination you shall immediately cease using the Software, and destroy the Software, the documentation, and

the other parts of the Software, and all copies of any parts thereof.

U.S. GOVERNMENT RESTRICTED RIGHTS. The Software is a Commercial ltem developed exclusively at
private expense and comprised of "commercial computer software" and "commercial computer software
documentation”, as these terms are defined in the applicable acquisition regulations, including without limitation
the Federal Acquisition Regulation ("FAR") at 48 C.F.R. 2.101. The Software is licensed to U.S. Government
End Users subject to the terms of this Agreement, as specified in 48 C.F.R. 12.212 (Computer Software) and
12.211 (Technical Data) ( for civilian agencies), and as specified in 48 C.F.R. 227.7202-3 and 48 C.F.R.
227.7202-4, consistent with 48 C.F.R. 227.7202 (for Department of Defense entities). Solely with respect to the
U.S. Government's rights in the Software, this U.S. Government License Rights clause is in lieu of, and
supersedes, any other FAR, DFARS, or other clause or provision of the contract under which this Software is

obtained. The Contractor/Manufacturer is the LICENSOR at the location listed below.

EQUITABLE REMEDIES. You hereby agree that if the terms of this Agreement are not specifically enforced,
LICENSOR will be irreparably damaged, and therefore you agree that LICENSOR shall be entitled, without
bond, other security, proof of damages, to appropriate equitable remedies with respect any of this Agreement, in

addition to any other available remedies.

INDEMNITY: You agree to indemnify, defend and hold LICENSOR, its partners, licensors, affiliates, contractors,
officers, directors, employees and agents harmless from all damages, losses and expenses arising directly or

indirectly from your acts and omissions to act in using the Software pursuant to the terms of the Agreement.
MISCELLANEOUS; GOVERNING LAW; DISPUTE RESOLUTION.

This Agreement represents the complete agreement concerning this license between the parties and
supersedes all prior agreements and representations between them. If any provision of this Agreement is held to
be unenforceable for any reason, such provision shall be reformed only to the extent necessary to make it
enforceable and the remaining provisions of this Agreement shall not be affected.

For residents of North America, this Agreement and all Disputes (as defined below) shall be governed by the

laws of the State of Maryland, USA, excluding its conflicts of laws rules and principles that would result in



another State or country’s laws applying to this Agreement or any Disputes. If you reside outside of North
America, then this Agreement and all Disputes shall be governed by the laws of England, excluding its conflicts-
of-law rules and principles that would result in another State or country’s laws applying to this Agreement or any
Disputes. This section facilitates the prompt and efficient resolution of any disputes that may arise between you
and LICENSOR. Arbitration is a form of private dispute resolution in which persons with a dispute waive their
rights to file a lawsuit, to proceed in court and to a jury trial, and instead submit their disputes to a neutral third
person (or arbitrator) for a binding decision. You have the right to opt-out of this section (as explained below),
which means you would retain your right to file a lawsuit and litigate your disputes in a court, either before a
judge or jury. Certain of the terms below in this section reference “class actions” or “other collective disputes or
representative actions.” If you reside in a jurisdiction that does not permit class actions or other collective
disputes or representative actions, such terms will not apply to you. Please read this section carefully. It provides
that all Disputes (defined below) between you and LICENSOR shall be resolved by binding arbitration.
Arbitration replaces the right to go to court. In the absence of this arbitration agreement, you may otherwise have
a right or opportunity to bring claims in court, before a judge or jury, and/or participate in or be represented in a
case filed in court by others (including, but not limited to, class actions, collective actions or representative
actions). Except as otherwise expressly provided in this section or applicable law, entering into this Agreement
constitutes a waiver of your right to litigate claims and all opportunity to be heard by a judge or jury. There is no
judge or jury in arbitration, and court review of an arbitration award is limited. The arbitrator must follow the
terms in this Agreement and can award the same damages and relief as a court (including, but not limited to,
attorneys’ fees). The arbitrator may not award damages disclaimed by this Agreement. For the purpose of this
section, “LICENSOR” collectively refers to Bethesda Softworks LLC, its parent, ZeniMax Media Inc., and their
affiliate companies, and each of their respective officers, directors, employees, and agents. The term “Dispute”
means any dispute, claim, or controversy between you and LICENSOR regarding or related to any aspect of
your relationship with LICENSOR, whether based in contract, statute, regulation, ordinance, tort (including, but
not limited to, fraud, misrepresentation, fraudulent inducement, or negligence), or any other legal or equitable
theory, and includes, but not limited to, the validity, enforceability or scope of this section (with the exception of
the enforceability of the Class Action Waiver clause below). “Dispute” is to be given the broadest possible
meaning that will be enforced.

YOU AND LICENSOR EACH AGREE THAT, EXCEPT AS PROVIDED BELOW, ANY AND ALL DISPUTES, AS
DEFINED ABOVE, WHETHER PRESENTLY IN EXISTENCE OR BASED ON ACTS OR OMISSIONS IN THE
PAST OR IN THE FUTURE, WILL BE RESOLVED EXCLUSIVELY AND FINALLY BY BINDING ARBITRATION
RATHER THAN IN COURT OR IN ANY OTHER PROCEEDING IN ACCORDANCE WITH THIS SECTION. A.
Pre-Arbitration Claim Resolution. For all Disputes, whether pursued in court or arbitration, you must first give
LICENSOR an opportunity to resolve the Dispute. You must commence this process by mailing written
notification to ZeniMax Media Inc., Attn: Legal Dep’t, 1370 Piccard Drive, Suite 120, Rockville, MD 20850 USA.
That written notification must include (1) your name, (2) your address, (3) a written description of your Dispute,
and (4) a description of the specific relief you seek. If LICENSOR does not resolve the Dispute to your
satisfaction within 45 days after receipt of your written notification, you may pursue your Dispute in arbitration.
You may pursue your Dispute in a court only under the circumstances described below. B. Exclusions from
Arbitration/Right to Opt Out. Notwithstanding the above, you or LICENSOR may choose to pursue a Dispute in
court and not by arbitration if (a) the Dispute is initiated in small claims court; or (b) YOU OPT-OUT OF THESE



ARBITRATION PROCEDURES WITHIN 30 DAYS FROM THE DATE THAT YOU FIRST CONSENT TO THIS
AGREEMENT (the “Opt-Out Deadline”). You may opt out by mailing written notification to ZeniMax Media Inc.,
Attn: Legal Dep’t, 1370 Piccard Drive, Suite 120, Rockville, MD 20850 USA. Your written notification must
include (1) your name, (2) your address, and (3) a clear statement that you do not wish to resolve disputes
through arbitration. Your decision to opt-out will have no adverse effect on your relationship with LICENSOR.
Any opt-out request received after the Opt-Out Deadline will not be valid and you must pursue your Dispute in
arbitration or small claims court.

i. Arbitration Procedures. If this Provision applies and the Dispute is not resolved as provided above (“Pre-
Arbitration Claim Resolution”) either you or LICENSOR may initiate arbitration proceedings. If you reside in
North America, the American Arbitration Association (“AAA”), www.adr.org, will arbitrate all Disputes. If you do
not reside in North America, the International Centre for Dispute Resolution (“ICDR"), www.icdr.org, will arbitrate
all Disputes. The arbitration taking place before the ICDR will be conducted in English before a single arbitrator.
In either case, the arbitration shall be commenced as an individual arbitration, and shall in no event be
commenced as a class arbitration. The arbitrator shall have the exclusive authority to decide all issues with
respect to this section, including, but not limited to whether any particular claim asserted by you or LICENSOR
falls within the scope of this section and any alleged ambiguities in this section. ii. In Disputes before the AAA,
the AAA’s Supplementary Procedures for Consumer-Related Disputes will apply for Disputes of less than
$75,000, the AAA’s Commercial Arbitration Rules will apply for Disputes involving $75,000 or more, and in either
instance the AAA’s Optional Rules For Emergency Measures Of Protection shall apply. The ICDR’s rules will
apply to Disputes before that entity. AAA and ICDR rules are available at www.adr.org and www.icdr.org or by
calling 1-800-778-7879. This Provision governs in the event it conflicts with the applicable arbitration rules of the
AAA or ICDR. Based on the class action waiver set forth below, under no circumstances will class action
procedures or rules apply to the arbitration. iii. Because the Application and the use and distribution thereof
concerns interstate commerce, the Federal Arbitration Act (“FAA”) governs the arbitrability of all Disputes.
However, the arbitrator will apply applicable substantive law consistent with the FAA and the applicable statute
of limitations or condition precedent to suit.

iv. Arbitration Award. The arbitrator may award on an individual basis any relief that would be available pursuant
to applicable law and this Agreement, and will not have the power to award relief to, against or for the benefit of
any person who is not a party to the proceeding. The arbitrator will make any award in writing but need not
provide a statement of reasons unless requested by a party. Such award will be final and binding on the parties,
except for any right of appeal provided by the FAA, and may be entered in any court having jurisdiction over the
parties for purposes of enforcement. v. Location of Arbitration. If you reside in North America, you or LICENSOR
may initiate arbitration in either Rockville, Maryland, USA or the judicial district that includes the address you
provide in your written notification of Pre-Arbitration Claim Resolution. In the event that you select the judicial
district that includes the address you provide in your written notification of Pre-Arbitration Claim Resolution,
LICENSOR may transfer the arbitration to Rockville, Maryland, USA in the event that it agrees to pay any
additional fees or costs you incur as a result of the transfer, as determined by the arbitrator. If you do not reside
in North America, the arbitration shall take place in London, England or Sydney, Australia as requested by you.
vi. Payment of Arbitration Fees and Costs. LICENSOR will pay all arbitration filing fees and arbitrator’s costs and
expenses upon your written request given prior to the commencement of the arbitration or as otherwise required

by applicable law. You are responsible for all additional fees and costs that you incur in the arbitration, including,



but not limited to, attorneys or expert witnesses. Fees and costs may be awarded as provided pursuant to
applicable law. In addition to any rights to recover fees and costs under applicable law, if you provide notice and
negotiate in good faith with LICENSOR as provided in the section above titled “Pre-Arbitration Claim Resolution”
and the arbitrator concludes that you are the prevailing party in the arbitration, you will be entitled to recover
reasonable attorney’s fees and costs as determined by the arbitrator. vii. Class Action Waiver. Any arbitration
proceedings initiated pursuant to this section will be conducted only on an individual basis and not in a class,
collective, consolidated or representative action or as a member of a class, collective, consolidated or
representative action. If you choose to pursue your Dispute in court by opting out of this Provision, as specified
above, this Class Action Waiver will not apply to you. Neither you, nor any other user of the Application can be a
class representative, class member, or otherwise participate in a class, consolidated, or representative
proceeding without having complied with the opt-out requirements above.

C. Jury Waiver. You understand and agree that by entering into this Agreement you and LICENSOR are each
waiving the right to a jury trial or a trial before a judge in a public court. In the absence of this section, you and
LICENSOR might otherwise have had a right or opportunity to bring Disputes in a court, before a judge or jury,
and/or to participate or be represented in a case filed in court by others (including, but not limited to, class
actions). Except as otherwise provided below, those rights are waived. Other rights that you would have if you
went to court, such as the right to appeal and to certain types of discovery, may be more limited or may also be
waived. D. Severability. If any clause within this section (other than the Class Action Waiver clause above) is
found to be illegal or unenforceable, that clause will be severed from this section, and the remainder of this
section will be given full force and effect. Notwithstanding the foregoing sentence, if the Class Action Waiver
clause is found to be illegal or unenforceable, this entire section will be unenforceable and the Dispute will be
decided by a court. E. Continuation. This section shall survive the termination of this Agreement and your use of
the Application. Notwithstanding the Disputes Provision, you agree that LICENSOR and you shall be entitled to
injunctive relief, specific performance and equitable remedies with respect to the infringement, violation or
misappropriation, of the other party’s intellectual property rights, in addition to such other remedies as either

party may otherwise have under applicable law.

IF YOU HAVE ANY QUESTIONS CONCERNING THIS LICENSE, YOU MAY CONTACT IN WRITING
BETHESDA SOFTWORKS, 1370 PICCARD DRIVE, SUITE 120, ROCKVILLE, MARYLAND 20850.

EULA applicable to residents of the United Kingdom, territories properly receiving the UK export version of the

Software and all other territories not otherwise specified under a EULA above or below.
LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT.

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this "Agreement"), including the Limited
Warranty and other special provisions, is a legal agreement between You (either an individual or an entity) and
Bethesda Softworks LLC and ZeniMax Europe Limited (collectively, the "OWNER") regarding this software
product and the materials contained therein and related thereto ("SOFTWARE"). Your act of installing and/or
otherwise using the SOFTWARE constitutes Your agreement to be bound by the terms of this Agreement. If You
do not agree to the terms of this Agreement do not install or use this SOFTWARE. If You purchased a physical

copy of the SOFTWARE, promptly return the SOFTWARE and the accompanying materials (including any



hardware, manuals, other written materials and packaging) to the place You obtained them, along with Your

receipt in accordance with the return policy outlined below.

Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the SOFTWARE for
Your personal, non-commercial use on a single home or portable computer or console. The SOFTWARE is in
"use" on a computer or console when it is loaded into temporary memory (i.e., RAM) or installed into the
permanent memory (e.g., hard disk, DVD-ROM, or other storage device) of that computer or console. Installation
on a network server is strictly prohibited, and this Agreement shall not serve as a network license in any manner.

This license is not a sale of the original SOFTWARE or any copy thereof.

Intellectual Property Ownership. The OWNER retains all right, title and interest to this SOFTWARE and the
accompanying manual(s), packaging and other written materials (collectively, the "ACCOMPANYING
MATERIALS"), including, but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary
rights, patents, titles, computer and software code, audiovisual effects, themes, characters, character names,
stories, dialog, settings, artwork, sounds effects, musical works, and moral rights. The SOFTWARE and
ACCOMPANYING MATERIALS are protected by United States copyright law and applicable copyright laws and
treaties throughout the World. All rights are reserved. To the extent permitted by the applicable laws, the
SOFTWARE and ACCOMPANYING MATERIALS may not be copied, reproduced, distributed, modified, publicly
displayed or publicly performed in any manner or medium, in whole or in part, without prior written consent from
the OWNER. Any persons modifying, copying, reproducing, distributing, publicly displaying or publicly
performing all or any portion of the SOFTWARE or ACCOMPANYING MATERIALS, in any manner or medium,

will be wilfully violating the copyright laws and may be subject to civil or criminal penalties.

SOFTWARE Backup or Archiving. After You install the SOFTWARE into the permanent memory of a computer
or console, You may keep and use the original disk(s) (the "Storage Media") only for backup or archival

purposes.

Restrictions. Other than as provided specifically in this Agreement and to the extent permitted by the applicable
laws, You are not permitted to copy or otherwise reproduce the SOFTWARE or ACCOMPANYING MATERIALS;
modify or prepare derivative copies based on the SOFTWARE or ACCOMPANYING MATERIALS; distribute
copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership; rent, lease,
or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING
MATERIALS publicly. You are expressly prohibited from transmitting the SOFTWARE or ACCOMPANYING
MATERIALS electronically or otherwise over the Internet or through any other media or to any other party. As to
the extent permitted by the applicable laws, YOU ARE NOT PERMITTED TO REVERSE ENGINEER,
DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any copying of the SOFTWARE or
ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this Agreement.

GAME MODS, IF ANY. If OWNER makes available for the Software a separate downloadable installer, a level
editor or other similar type tools, assets and other materials (in each case an “Editor Tool”) that permit You to

construct or customize new game levels and other related game materials for personal use in connection with
the Software (*“Game Mods”), then You will be required to download from a OWNER website or otherwise gain
access to via a OWNER website one or more Editor Tools through which You may create or develop Game

Mods. To obtain a copy of or get access to any such Editor Tool, You will be required to agree to the terms of a



separate EULA (the “Editor EULA") governing Your use of the Editor Tool and creation of Game Mods using
such Editor Tool. If there is a conflict between the terms and conditions in any such Editor EULA and the terms
and conditions of this Agreement, the terms in the Editor EULA will control over the conflicting terms in this
Agreement but solely for purpose of the specific Editor Tool and not for any other purpose. Please review the
terms in the Editor EULA carefully.

LIMITED WARRANTY AND WARRANTY DISCLAIMERS. LIMITED WARRANTY. If You purchased a physical
copy of the SOFTWARE, OWNER guarantees to You, as the original purchaser of the SOFTWARE, that the
Storage Media supplied with this product shall not show any fault during the first 90 days from the date of receipt
of ownership. In the first instance please return the faulty product to the point of purchase, along with any proof
of purchase. If for any reason this is not possible then You may (i) visit HELP.BETHESDA.NET to contact us; or
(i) You may send your original Software disc to Bethesda Softworks at 101 Schilling Road, Suite 20, Hunt
Valley, Maryland 21031 USA, together with a dated proof of purchase, Your product number, a brief description
of such error or defect, and the address to which it is to be returned. The OWNER will reimburse the postage
costs of returning any faulty products. This warranty is in addition to and does not affect Your existing statutory

rights regarding the product and Your statutory rights are in no way restricted or affected by this warranty.

If You are a consumer resident in the UK and the SOFTWARE is faulty Your statutory rights include: being
entitled to a repair or replacement, and if the fault can't be fixed within a reasonable time a partial or full refund. If
You can show the fault has damaged Your device and the OWNER has not used reasonable care and skill You

may be entitled to a repair or compensation.

If You require further advice regarding Your statutory rights then please contact a citizen's advice bureau,

consumer affairs adviser or lawyer.

CUSTOMER'S REMEDY. As to the extent permitted by the applicable laws, and subject to the above and other
Statutory Obligations (as defined below), Your exclusive remedies, and the entire liability of the OWNER, shall
be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full refund of the price paid for this
SOFTWARE. If You purchased a physical copy of the SOFTWARE, by opening the sealed SOFTWARE
packaging, installing and/or otherwise using the SOFTWARE or ACCOMPANYING MATERIALS, as to the
extent permitted by the applicable laws, You hereby agree to waive any and all other remedies You may have at
law or in equity. Any such remedies You may not waive as a matter of public policy, You hereby assign, or shall

assign as they become available, over to the OWNER.

IF YOU ARE RESIDENT IN THE EEA, SWITZERLAND, RUSSIA, AUSTRALIA OR NEW ZEALAND, OWNER
ACKNOWLEDGES THAT THERE ARE CERTAIN GUARANTEES, WARRANTIES, TERMS AND CONDITIONS
(INCLUDING IN RESPECT OF REFUNDS AND RETURNS AND UNFAIR TERMS) IMPOSED BY THE LAWS
RELATING TO THE SUPPLY OF GOODS, SERVICES AND DIGITAL CONTENT UNDER THIS AGREEMENT
WHICH THE LAWS EXPRESSLY PROVIDE MAY NOT BE EXCLUDED, RESTRICTED OR MODIFIED OR
MAY ONLY BE LIMITED TO A CERTAIN EXTENT (THE "STATUTORY OBLIGATIONS"). NOTHING IN THIS
AGREEMENT EXCLUDES, RESTRICTS OR MODIFIES THE STATUTORY OBLIGATIONS OTHERWISE
THAN ACCORDING TO SUCH LAWS.

UNDER THE STATUTORY OBLIGATIONS OWNER IS UNDER A LEGAL DUTY TO SUPPLY TO YOU



GOODS, SERVICES AND DIGITAL CONTENT THAT ARE IN CONFORMITY WITH OUR CONTRACT WITH
YOU.

WARRANTY DISCLAIMERS. EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE AS
TO THE EXTENT PERMITTED BY THE APPLICABLE LAWS , AND SUBJECT TO THE ABOVE AND OTHER
STATUTORY OBLIGATIONS (AS DEFINED ABOVE), THE OWNER MAKES NO WARRANTIES, EXPRESS
OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS OR ANY COMPONENT PART
THEREOF. THE OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY OR THE
PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN
THE ABOVE LIMITED WARRANTY. THE OWNER ALSO DOES NOT REPRESENT, WARRANT OR
GUARANTEE THAT THE SOFTWARE OR ACCOMPANYING MATERIALS' CAPABILITIES WILL MEET YOUR
NEEDS OR THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE, BE ERROR FREE, OR THAT
PROBLEMS WILL BE CORRECTED. THE OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL
OPERATE IN A MULTI-USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN
BY THE OWNER, ITS DEALERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS,
CONTRACTORS OR AFFILIATES SHALL CREATE ANY OTHER WARRANTY OR EXTEND OR EXPAND
THE SCOPE OF THIS WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE.
SOME TERRITORIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM TERRITORY TO
TERRITORY.

LIABILITY LIMITATION. To the maximum extent permitted by applicable law, and subject to the above and other
Statutory Obligations (as defined above), and regardless of whether any remedy set forth herein fails of its
essential purpose, IN NO EVENT WILL THE OWNER, ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS
OR AFFILIATES NOR ANYONE ELSE INVOLVED IN THE DEVELOPMENT, MANUFACTURE OR
DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING MATERIALS BE LIABLE FOR ANY
DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT OR INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, FOR PERSONAL INJURY, PERSONAL PROPERTY, LOSS OF BUSINESS
PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF TEXT OR DATA
STORED IN OR USED WITH THE SOFTWARE INCLUDING THE COST OF RECOVERING OR
REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY LOSS, ARISING FROM OR OUT OF
THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY LIMITATION APPLIES EVEN IF YOU
OR ANYONE ELSE HAS ADVISED THE OWNER OR ANY OF ITS AUTHORIZED REPRESENTATIVES OF
THE POSSIBILITY OF SUCH DAMAGES. EVEN IF SUCH IS CAUSED BY, ARISES OUT OF OR RESULTS
FROM THE ORDINARY, STRICT, SOLE OR CONTRIBUTORY NEGLIGENCE OF THE OWNER OR ITS
DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR AFFILIATES. SOME TERRITORIES
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Product Support and Updates. This SOFTWARE is intended to be user-friendly and limited product support is
provided by the OWNER as specified in the ACCOMPANYING MATERIALS.



Governing Law and Dispute Resolution. ENGLISH LAW GOVERNS THIS AGREEMENT, AND ALL DISPUTES
(AS DEFINED BELOW), REGARDLESS OF EACH COUNTRY'S CHOICE OF LAW PRINCIPLES. Local
mandatory laws may be applied. If any provision of this Agreement shall be held to be unenforceable, such
provision shall be enforced to the greatest possible extent, with the other provisions of this Agreement to remain
in full force and effect. If You reside in the UK or a territory within the EEA which is properly receiving the UK
export version of the SOFTWARE then only these first two paragraphs of this Section will apply to You. The
OWNER will try and solve any disagreements that arise between You and The OWNER promptly and efficiently.
You and The OWNER may agree to refer any disputed matter to resolution proceedings other than in a court but
You and The OWNER are not restricted from bringing court proceedings at any time.

If You reside outside either the UK or a territory within the EEA which is properly receiving the UK export version
of the Software, then the first paragraph of this section and the terms below in this section apply to You. This
section facilitates the prompt and efficient resolution of any disputes that may arise between You and the
OWNER. Arbitration is a form of private dispute resolution in which persons with a dispute waive their rights to
file a lawsuit, to proceed in court and to a jury trial, and instead submit their disputes to a neutral third person (or
arbitrator) for a binding decision. You have the right to opt-out of this section (as explained below), which means
You would retain Your right to file a lawsuit and litigate Your disputes in a court, either before a judge or jury.
Certain of the terms below in this section reference "class actions” or "other collective disputes or representative
actions". If You reside in a jurisdiction that does not permit class actions or other collective disputes or
representative actions, such terms will not apply to You. Please read this section carefully. It provides that all
Disputes (defined below) between You and the OWNER shall be resolved by binding arbitration. Arbitration
replaces the right to go to court. In the absence of this arbitration agreement, You may otherwise have a right or
opportunity to bring claims in court, before a judge or jury, and/or participate in or be represented in a case filed
in court by others (including, but not limited to, class actions, collective actions or representative actions). Except
as otherwise expressly provided in this section or applicable law, entering into this Agreement constitutes a
waiver of Your right to litigate claims and all opportunity to be heard by a judge or jury. There is no judge or jury
in arbitration, and court review of an arbitration award is limited. The arbitrator must follow the terms in this
Agreement and can award the same damages and relief as a court (including, but not limited to, attorneys’ fees).
The arbitrator may not award damages disclaimed by this Agreement. For the purpose of this section, “"the
OWNER" collectively refers to the OWNER (as defined at the top of this Agreement) plus its subsidiary and
affiliate companies, and each of their respective officers, directors, employees, and agents. The term "Dispute”
means any dispute, claim, or controversy between You and the OWNER regarding or related to any aspect of
Your relationship with the OWNER, whether based in contract, statute, regulation, ordinance, tort (including, but
not limited to, fraud, misrepresentation, fraudulent inducement, or negligence), or any other legal or equitable
theory, and includes, but not limited to, the validity, enforceability or scope of this section (with the exception of
the enforceability of the Class Action Waiver provision below). "Dispute” is to be given the broadest possible
meaning that will be enforced.

YOU AND THE OWNER EACH AGREE THAT, EXCEPT AS PROVIDED BELOW, ANY AND ALL DISPUTES,
AS DEFINED ABOVE, WHETHER PRESENTLY IN EXISTENCE OR BASED ON ACTS OR OMISSIONS IN
THE PAST OR IN THE FUTURE, WILL BE RESOLVED EXCLUSIVELY AND FINALLY BY BINDING
ARBITRATION RATHER THAN IN COURT OR IN ANY OTHER PROCEEDING IN ACCORDANCE WITH THIS

SECTION. A. Pre-Arbitration Claim Resolution. For all Disputes, whether pursued in court or arbitration, You



must first give the OWNER an opportunity to resolve the Dispute. You must commence this process by mailing
written notification to ZeniMax Media Inc., Attn: Legal Dep’t, 1370 Piccard Drive, Suite 120, Rockville, MD 20850
USA. That written notification must include (1) Your name, (2) Your address, (3) a written description of Your
Dispute, and (4) a description of the specific relief You seek. If the OWNER does not resolve the Dispute to Your
satisfaction within 45 days after receipt of Your written notification, you may pursue your Dispute in arbitration.
You may pursue Your Dispute in a court only under the circumstances described below. B. Exclusions from
Arbitration/Right to Opt Out. Notwithstanding the above, You or the OWNER may choose to pursue a Dispute in
court and not by arbitration if (a) the Dispute is initiated in small claims court; or (b) YOU OPT-OUT OF THESE
ARBITRATION PROCEDURES WITHIN 30 DAYS FROM THE DATE THAT YOU FIRST CONSENT TO THIS
AGREEMENT (the "Opt-Out Deadline"). You may opt out by mailing written notification to ZeniMax Media Inc.,
Attn: Legal Dep’t, 1370 Piccard Drive, Suite 120, Rockville, MD 20850 USA. Your written notification must
include (1) Your name, (2) Your address, and (3) a clear statement that You do not wish to resolve disputes
through arbitration. Your decision to opt-out will have no adverse effect on Your relationship with the OWNER.
Any opt-out request received after the Opt-Out Deadline will not be valid and You must pursue Your Dispute in
arbitration or small claims court.

i. Arbitration Procedures. If this provision applies and the Dispute is not resolved as provided above ("Pre-
Arbitration Claim Resolution") either You or the OWNER may initiate arbitration proceedings. The International
Centre for Dispute Resolution ("ICDR"), www.icdr.org, will arbitrate all Disputes. The arbitration taking place
before the ICDR will be conducted in English before a single arbitrator. In either case, the arbitration shall be
commenced as an individual arbitration, and shall in no event be commenced as a class arbitration. The
arbitrator shall have the exclusive authority to decide all issues with respect to this section including, but not
limited to whether any particular claim asserted by You or the OWNER falls within the scope of this section and
any alleged ambiguities in this section. ii. The ICDR’s rules will apply to Disputes before that entity. ICDR rules
are available at www.adr.org and www.icdr.org or by calling 1-800-778-7879. This provision governs in the event
it conflicts with the applicable arbitration rules of the ICDR. Based on the class action waiver set forth below,
under no circumstances will class action procedures or rules apply to the arbitration. iii. Arbitration Award. The
arbitrator may award on an individual basis any relief that would be available pursuant to applicable law and this
Agreement, and will not have the power to award relief to, against or for the benefit of any person who is not a
party to the proceeding. The arbitrator will make any award in writing but need not provide a statement of
reasons unless requested by a party. Such award will be final and binding on the parties and may be entered in
any court having jurisdiction over the parties for purposes of enforcement. iv. Location of Arbitration. The
arbitration shall take place in London, England or Sydney, Australia as requested by You. v. Payment of
Arbitration Fees and Costs. The OWNER will pay all arbitration filing fees and arbitrator’s costs and expenses
upon Your written request given prior to the commencement of the arbitration or as otherwise required by
applicable law. You are responsible for all additional fees and costs that You incur in the arbitration, including,
but not limited to, attorneys or expert witnesses. Fees and costs may be awarded as provided pursuant to
applicable law. In addition to any rights to recover fees and costs under applicable law, if You provide notice and
negotiate in good faith with the OWNER as provided in the section above titled "Pre-Arbitration Claim
Resolution" and the arbitrator concludes that You are the prevailing party in the arbitration, You will be entitled to
recover reasonable attorney’s fees and costs as determined by the arbitrator. vi. Class Action Waiver. Any

arbitration proceedings initiated pursuant to this section will be conducted only on an individual basis and not in



a class, collective, consolidated or representative action or as a member of a class, collective, consolidated or
representative action. If You choose to pursue Your Dispute in court by opting out of this provision, as specified
above, this Class Action Waiver will not apply to You. Neither You, nor any other user of the Application can be a
class representative, class member, or otherwise participate in a class, consolidated, or representative
proceeding without having complied with the opt-out requirements above.

C. Jury Waiver. You understand and agree that by entering into this Agreement You and the OWNER are each
waiving the right to a jury trial or a trial before a judge in a public court. In the absence of this section, You and
the OWNER might otherwise have had a right or opportunity to bring Disputes in a court, before a judge or jury,
and/or to participate or be represented in a case filed in court by others (including, but not limited to, class
actions). Except as otherwise provided below, those rights are waived. Other rights that You would have if You
went to court, such as the right to appeal and to certain types of discovery, may be more limited or may also be
waived. D. Severability. If any clause within this section (other than the Class Action Waiver clause above) is
found to be illegal or unenforceable, that clause will be severed from this section, and the remainder of this
section will be given full force and effect. Notwithstanding the foregoing sentence, if the Class Action Waiver
clause is found to be illegal or unenforceable, this entire section will be unenforceable and the Dispute will be
decided by a court. E. Continuation. This section shall survive the termination of this Agreement and Your use of
the SOFTWARE. Notwithstanding the Disputes provision above, and the provision headed Equitable Remedies
below, You agree that the OWNER and You shall be entitled to injunctive relief, specific performance and
equitable remedies with respect to the infringement, violation or misappropriation, of the other party’s intellectual

property rights, in addition to such other remedies as either party may otherwise have under applicable law.

Entire Agreement. This Agreement represents the entire agreement between the parties, and supersedes any
oral or written communications, proposals or prior agreements between the parties or any dealers, distributors,

agents or employees.

Termination. This Agreement is valid until terminated. This Agreement ceases automatically if You do not
comply with the following provisions of the Agreement: "Grant of Limited Non-Exclusive License", "Intellectual
Property Ownership", "SOFTWARE Backup or Archiving", "Restrictions". You can also end this Agreement by
destroying the SOFTWARE and ACCOMPANYING MATERIALS and all copies and reproductions of the
SOFTWARE and ACCOMPANYING MATERIALS and deleting and permanently purging the SOFTWARE from

any client server, computer or console on which it has been installed.

Equitable Remedies. You hereby agree that if the terms of this Agreement are not specifically enforced, the
OWNER will be irreparably damaged, and therefore You agree that the OWNER shall be entitled, without bond,
other security, proof of damages, to appropriate equitable remedies with respect any of this Agreement, in

addition to any other available remedies.

OWNER. If You have any questions regarding this Agreement, the enclosed materials, or otherwise, please

contact in writing:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Australia and New Zealand.



LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT.

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this "Agreement"), including the Limited
Warranty and other special provisions, is a legal agreement between You (either an individual or an entity) and
Bethesda Softworks LLC and ZeniMax Europe Limited (collectively, the "OWNER") regarding this software
product and the materials contained therein and related thereto (“SOFTWARE?”). Your act of installing and/or
otherwise using the SOFTWARE constitutes Your agreement to be bound by the terms of this Agreement. If You
do not agree to the terms of this Agreement do not install or use this SOFTWARE. If You purchased a physical
copy of the SOFTWARE, promptly return the SOFTWARE and the accompanying materials (including any
hardware, manuals, other written materials and packaging) to the place You obtained them, along with Your

receipt in accordance with the return policy outlined below.

Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the SOFTWARE
included in this package for Your personal, non-commercial use on a single home or portable computer or
console. The SOFTWARE is in "use" on a computer or console when it is loaded into temporary memory (i.e.,
RAM) or installed into the permanent memory (e.g., hard disk, DVD-ROM, or other storage device) of that
computer or console. Installation on a network server is strictly prohibited, and this Agreement shall not serve as

a network license in any manner. This license is not a sale of the original SOFTWARE or any copy thereof.

Intellectual Property Ownership. The OWNER retains all right, title and interest to this SOFTWARE and the
accompanying manual(s), packaging and other written materials (collectively, the "ACCOMPANYING
MATERIALS"), including, but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary
rights, patents, titles, computer and software code, audiovisual effects, themes, characters, character names,
stories, dialog, settings, artwork, sounds effects, musical works, and moral rights. The SOFTWARE and
ACCOMPANYING MATERIALS are protected by United States copyright law and applicable copyright laws and
treaties throughout the World. All rights are reserved. To the extent permitted by the applicable laws, the
SOFTWARE and ACCOMPANYING MATERIALS may not be copied, reproduced, distributed, modified, publicly
displayed or publicly performed in any manner or medium, in whole or in part, without prior written consent from
the OWNER. Any persons modifying, copying, reproducing, distributing, publicly displaying or publicly
performing all or any portion of the SOFTWARE or ACCOMPANYING MATERIALS, in any manner or medium,

will be wilfully violating the copyright laws and may be subject to civil or criminal penalties.

SOFTWARE Backup or Archiving. After You install the SOFTWARE into the permanent memory of a computer
or console, You may keep and use the original disk(s) (the "Storage Media") only for backup or archival

purposes.

Restrictions. Other than as provided specifically in this Agreement and to the extent permitted by the applicable
laws, You are not permitted to copy or otherwise reproduce the SOFTWARE or ACCOMPANYING MATERIALS;
modify or prepare derivative copies based on the SOFTWARE or ACCOMPANYING MATERIALS; distribute
copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership; rent, lease,
or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING
MATERIALS publicly. You are expressly prohibited from transmitting the SOFTWARE or ACCOMPANYING
MATERIALS electronically or otherwise over the Internet or through any other media or to any other party. As to
the extent permitted by the applicable laws, YOU ARE NOT PERMITTED TO REVERSE ENGINEER,



DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any copying of the SOFTWARE or
ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this Agreement.

GAME MODS, IF ANY. If OWNER makes available for the Software a separate downloadable installer, a level
editor or other similar type tools, assets and other materials (in each case an “Editor Tool”) that permit you to
construct or customize new game levels and other related game materials for personal use in connection with
the Software (“Game Mods”), then you will be required to download from a OWNER website or otherwise gain
access to via a OWNER website one or more Editor Tools through which you may create or develop Game
Mods. To obtain a copy of or get access to any such Editor Tool, you will be required to agree to the terms of a
separate EULA (the “Editor EULA") governing your use of the Editor Tool and creation of Game Mods using
such Editor Tool. If there is a conflict between the terms and conditions in any such Editor EULA and the terms
and conditions of this Agreement, the terms in the Editor EULA will control over the conflicting terms in this
Agreement but solely for purpose of the specific Editor Tool and not for any other purpose. Please review the

terms in the Editor EULA carefully.

LIMITED WARRANTY AND WARRANTY DISCLAIMERS. LIMITED WARRANTY. If You purchased a physical
copy of the SOFTWARE, OWNER guarantees to You, as the original purchaser of the SOFTWARE, that the
Storage Media supplied with this product shall not show any fault during the first 90 days from the date of receipt
of ownership. In the first instance please return the faulty product to the point of purchase, along with any proof
of purchase. If for any reason this is not possible then you may (i) visit HELP.BETHESDA.NET to contact us; or
(i) you may send your original Software disc to Bethesda Softworks at 101 Schilling Road, Suite 20, Hunt Valley,
Maryland 21031 USA, together with a dated proof of purchase, your product number, a brief description of such
error or defect, and the address to which it is to be returned. The OWNER will reimburse the postage costs of
returning any faulty products. This warranty is in addition to and does not affect Your existing statutory rights
regarding the product and Your statutory rights are in no way restricted or affected by this warranty. If You

require further advice regarding Your statutory rights then please contact your local consumer affairs office or a

lawyer.

CUSTOMER'S REMEDY. As to the extent permitted by the applicable laws, and subject to the above and other
Statutory Obligations (as defined below), Your exclusive remedies, and the entire liability of the OWNER, shall
be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full refund of the price paid for this
SOFTWARE. If You purchased a physical copy of the SOFTWARE, by opening the sealed SOFTWARE
packaging, installing and/or otherwise using the SOFTWARE or ACCOMPANYING MATERIALS, as to the
extent permitted by the applicable laws, You hereby agree to waive any and all other remedies You may have at
law or in equity. Any such remedies You may not waive as a matter of public policy, You hereby assign, or shall

assign as they become available, over to the OWNER.

OUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN
CONSUMER LAW. YOU ARE ENTITLED TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND
FOR COMPENSATION FOR ANY OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE
ALSO ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF
ACCEPTABLE QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE.

GOODS PRESENTED FOR REPAIR MAY BE REPLACED BY REFURBISHED GOODS OF THE SAME TYPE



RATHER THAN BEING REPAIRED. REFURBISHED PARTS MAY BE USED TO REPAIR THE GOODS.

IF YOU ARE RESIDENT IN THE EEA, SWITZERLAND, RUSSIA, AUSTRALIA OR NEW ZEALAND, OWNER
ACKNOWLEDGES THAT THERE ARE CERTAIN GUARANTEES, WARRANTIES, TERMS AND CONDITIONS
(INCLUDING IN RESPECT OF REFUNDS AND RETURNS AND UNFAIR TERMS) IMPOSED BY THE LAWS
RELATING TO THE SUPPLY OF GOODS, SERVICES AND DIGITAL CONTENT UNDER THIS AGREEMENT
WHICH THE LAWS EXPRESSLY PROVIDE MAY NOT BE EXCLUDED, RESTRICTED OR MODIFIED OR
MAY ONLY BE LIMITED TO A CERTAIN EXTENT (THE "STATUTORY OBLIGATIONS"). NOTHING IN THIS
AGREEMENT EXCLUDES, RESTRICTS OR MODIFIES THE STATUTORY OBLIGATIONS OTHERWISE
THAN ACCORDING TO SUCH LAWS.

UNDER THE STATUTORY OBLIGATIONS OWNER IS UNDER A LEGAL DUTY TO SUPPLY TO YOU
GOODS, SERVICES AND DIGITAL CONTENT THAT ARE IN CONFORMITY WITH OUR CONTRACT WITH
YOU.

WARRANTY DISCLAIMERS. EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE AS
TO THE EXTENT PERMITTED BY THE APPLICABLE LAWS , AND SUBJECT TO THE ABOVE AND OTHER
STATUTORY OBLIGATIONS (AS DEFINED ABOVE), THE OWNER MAKES NO WARRANTIES, EXPRESS
OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS OR ANY COMPONENT PART
THEREOF. THE OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY OR THE
PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN
THE ABOVE LIMITED WARRANTY. THE OWNER ALSO DOES NOT REPRESENT, WARRANT OR
GUARANTEE THAT THE SOFTWARE OR ACCOMPANYING MATERIALS' CAPABILITIES WILL MEET YOUR
NEEDS OR THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE, BE ERROR FREE, OR THAT
PROBLEMS WILL BE CORRECTED. THE OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL
OPERATE IN A MULTI-USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN
BY THE OWNER, ITS DEALERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS,
CONTRACTORS OR AFFILIATES SHALL CREATE ANY OTHER WARRANTY OR EXTEND OR EXPAND
THE SCOPE OF THIS WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE.
SOME TERRITORIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO
THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM TERRITORY TO
TERRITORY.

LIABILITY LIMITATION. To the maximum extent permitted by applicable law, and subject to the above and other
Statutory Obligations (as defined above), and regardless of whether any remedy set forth herein fails of its
essential purpose, IN NO EVENT WILL THE OWNER, ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS
OR AFFILIATES NOR ANYONE ELSE INVOLVED IN THE DEVELOPMENT, MANUFACTURE OR
DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING MATERIALS BE LIABLE FOR ANY
DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT OR INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, FOR PERSONAL INJURY, PERSONAL PROPERTY, LOSS OF BUSINESS
PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF TEXT OR DATA
STORED IN OR USED WITH THE SOFTWARE INCLUDING THE COST OF RECOVERING OR



REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY LOSS, ARISING FROM OR OUT OF
THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY LIMITATION APPLIES EVEN IF YOU
OR ANYONE ELSE HAS ADVISED THE OWNER OR ANY OF ITS AUTHORIZED REPRESENTATIVES OF
THE POSSIBILITY OF SUCH DAMAGES. EVEN IF SUCH IS CAUSED BY, ARISES OUT OF OR RESULTS
FROM THE ORDINARY, STRICT, SOLE OR CONTRIBUTORY NEGLIGENCE OF THE OWNER OR ITS
DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR AFFILIATES. SOME TERRITORIES
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO
THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Product Support and Updates. This SOFTWARE is intended to be user-friendly and limited product support is
provided by the OWNER as specified in the ACCOMPANYING MATERIALS.

Jurisdiction. ENGLISH LAWS GOVERN THIS AGREEMENT, REGARDLESS OF EACH COUNTRY’S CHOICE
OF LAW PRINCIPLES. Local mandatory laws may be applied. In the event that any provision of this Agreement
shall be held to be unenforceable, such provision shall be enforced to the greatest possible extent, with the other

provisions of this Agreement to remain in full force and effect.

Entire Agreement. This Agreement represents the entire agreement between the parties, and supersedes any
oral or written communications, proposals or prior agreements between the parties or any dealers, distributors,

agents or employees.

Termination. This Agreement is valid until terminated. This Agreement ceases automatically if You do not
comply with the following provisions of the Agreement: "Grant of Limited Non-Exclusive License", "Intellectual
Property Ownership", "SOFTWARE Backup or Archiving”, "Restrictions". You can also end this Agreement by
destroying the SOFTWARE and ACCOMPANYING MATERIALS and all copies and reproductions of the
SOFTWARE and ACCOMPANYING MATERIALS and deleting and permanently purging the SOFTWARE from

any client server, computer or console on which it has been installed.

Equitable Remedies. You hereby agree that if the terms of this Agreement are not specifically enforced, the
OWNER will be irreparably damaged, and therefore You agree that the OWNER shall be entitled, without bond,
other security, proof of damages, to appropriate equitable remedies with respect any of this Agreement, in

addition to any other available remedies.

OWNER. If You have any questions regarding this Agreement, the enclosed materials, or otherwise, please

contact in writing:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of France: CLUF applicable aux personnes résidant en France:
ACCORD DE LICENCE ET GARANTIE LIMITEE DU LOGICIEL.

Le présent ACCORD DE LICENCE ET GARANTIE LIMITEE DU LOGICIEL (I'« Accord »), comprenant la
Garantie limitée et autres stipulations spéciales, constitue un contrat Iégalement formé entre Vous (personne
physique ou morale) et Bethesda Softworks LLC et ZeniMax Europe Ltd. (ensemble le « PROPRIETAIRE »)



concernant ce logiciel et les informations y afférentes contenues dans les présentes (le « LOGICIEL »). Le fait
d’installer le LOGICIEL et/ou de I'utiliser, de quelque fagon que ce soit, matérialise Votre consentement a étre lié
par les stipulations du présent Accord. Si Vous n'acceptez pas les stipulations du présent Accord, veuillez ne
pas installer ou utiliser ce LOGICIEL. Si vous avez acheté une copie physique du LOGICIEL, veuillez
rapidement retourner le LOGICIEL, ainsi que tout élément 'accompagnant (y compris tout matériel, manuel et
autres documents et emballages) a I'endroit ou Vous I'avez acheté, avec votre facture, conformément a la

politique de retour exposée ci-dessous.

Octroi d'une licence limitée non-exclusive. Le présent Accord Vous permet d'utiliser une (1) copie du LOGICIEL
pour Votre utilisation privée et non commerciale, sur un seul et unique ordinateur personnel ou portable ou
console. Le LOGICIEL est considéré comme « utilisé » sur un ordinateur ou une console lorsqu'il est chargé sur
la mémoire vive (RAM) ou installé sur la mémoire permanente (par exemple, disque dur, DVD-ROM ou tout
autre support de stockage) dudit ordinateur ou console. L'installation sur un serveur réseau est strictement
interdite, et le présent Accord ne saurait en aucun cas constituer une licence réseau de quelque maniére que ce
soit. La présente licence n’emporte en aucun cas cession ni du LOGICIEL original, ni d’'une quelconque copie de

ce dernier.

Propriété intellectuelle. Le PROPRIETAIRE conserve tous les droits, titres et intéréts relatifs a ce LOGICIEL et
au(x) manuel(s), emballage(s) et autre documentation écrite (ensemble, la « DOCUMENTATION ASSOCIEE »),
y compris, mais sans s'y limiter, tous les droits d’auteur, marques, secrets d'affaires, noms commerciaux, droits
exclusifs, brevets, titres, codes informatiques et logiciels, effets audiovisuels, themes, personnages, noms de
personnages, scénarios, dialogues, parameétres, graphismes, effets sonores, compositions musicales et droits
moraux. Le LOGICIEL et la DOCUMENTATION ASSOCIEE sont protégés par le droit des Etats-Unis sur le «
copyright », ainsi que les lois et conventions sur le droits d’auteur et le copyright a travers le Monde entier. Tous
les droits sont réservés. Dans la mesure permise par le droit applicable, le LOGICIEL et la DOCUMENTATION
ASSOCIEE ne peuvent étre copiés, reproduits, distribués, modifiés, divulgués publiguement ou représentés
publiqguement, de quelque manieére ou moyen que ce soit, en tout ou partie, sans le consentement préalable écrit
du PROPRIETAIRE. Toute personne venant a modifier, copier, reproduire, distribuer, divulguer publiquement ou
représenter publiquement tout ou partie du LOGICIEL ou de la DOCUMENTATION ASSOCIEE, de quelque
maniére ou moyen que ce soit, violera délibérément les lois sur le droit d’auteur et s’expose a des sanctions

civiles ou pénales.

Archivage ou sauvegarde du LOGICIEL. Apres avoir installé le LOGICIEL sur la mémoire permanente d’'un
ordinateur ou d’'une console, Vous pouvez conserver et utiliser le(s) disque(s) original(aux) (le « Support de

Stockage ») uniquement a des fins de sauvegarde ou d'archivage.

Restrictions. Sauf stipulation expresse du présent Accord et dans la mesure permise par le droit applicable,
Vous ne pouvez en aucun cas copier ou reproduire de quelque maniere que ce soit le LOGICIEL ou la
DOCUMENTATION ASSOCIEE ; modifier ou préparer des ceuvres dérivées du LOGICIEL ou de la
DOCUMENTATION ASSOCIEE ; distribuer des copies du LOGICIEL ou la DOCUMENTATION ASSOCIEE par
vente ou tout autre transfert de propriété ; louer ou préter le LOGICIEL ou la DOCUMENTATION ASSOCIEE ;
ou faire des représentations publiques du LOGICIEL ou de la DOCUMENTATION ASSOCIEE. Il vous est
expressément interdit de transmettre le LOGICIEL ou la DOCUMENTATION ASSOCIEE électroniquement ou



par tout autre moyen via Internet ou par tout autre media ou a toute autre partie. Dans la mesure permise par le
droit applicable, TOUTE INGENIERIE INVERSE, TOUTE DECOMPILATION OU TOUT DESASSEMBLAGE DU
LOGICIEL, DE QUELQUE MANIERE QUE CE SOIT, VOUS SONT INTERDITS. Toute reproduction du
LOGICIEL ou de la DOCUMENTATION ASSOCIEE non explicitement permise dans le présent Accord, les
stipulations du CLUF Editeur prévaudront sur les stipulations contraires du présent Accord, mais uniqguement
pour les besoins de I'Outil d’Edition spécifique et pour aucune autre finalité. Veuillez lire les termes du CLUF

Editeur attentivement.
MODS DE JEU, LE CAS ECHEANT

Sile PROPRIETAIRE rend disponible pour le LOGICIEL un installateur téléchargeable distinct, un éditeur de
niveau ou d’autres outils similaires, des ressources et d’autres éléments (chacun, un « Outil d'Edition ») qui vous
permettent de construire ou personnaliser de nouveaux niveaux de jeu et d’autres éléments du jeu pour votre
utilisation personnelle en lien avec le LOGICIEL (« Mods de Jeu »), alors vous devrez télécharger depuis le site
internet du PROPRIETAIRE ou accéder d’'une autre maniére via le site internet du PROPRIETAIRE, & un ou
plusieurs Outils d’Edition grace auxquels vous pourrez créer ou développer des Mods de Jeu. Pour obtenir une
copie ou accéder a I'un quelconque de ces Outils d’Edition, vous devrez accepter les conditions d’'un CLUF
distinct (le « CLUF Editeur ») régissant votre utilisation des Outils d’Edition et la création de Mods de Jeu avec
ces Outils d’Edition. En cas de conflit entre les termes et conditions de I'un quelconque de ces CLUF Editeur et
les termes et conditions du présent, les stipulations du CLUF Editeur prévaudront sur les stipulations contraires
du présent Accord, mais uniqguement pour les besoins de I'Outil Editeur spécifique et pour aucune autre finalité.

Veuillez lire attentivement les termes du CLUF Editeur.

GARANTIE LIMITEE ET LIMITATIONS DE GARANTIE. GARANTIE LIMITEE. Si Vous avez acheté une copie
physique du LOGICIEL, le PROPRIETAIRE Vous garantit, en tant qu’acquéreur initial du LOGICIEL, que le
Support de Stockage fourni avec ce produit ne comportera aucun défaut pendant les 90 premiers jours suivant
la date du transfert de propriété. Dans un premier temps, veuillez retourner le produit défectueux au point de
vente, accompagné d'une preuve d'achat. Si cela n'est pas possible pour une quelconque raison, vous pouvez
(i) vous rendre sur HELP.BETHESDA.NET pour nous contacter ; ou (ii) envoyer votre original du disque
LOGICIEL a Bethesda Softworks au 101 Schilling Road, Suite 20, Hunt Valley, Maryland 21031 Etats-Unis,
accompagné d’une preuve d'achat datée, le numéro de votre produit, une bréve description de I'erreur ou du
défaut, ainsi que de I'adresse a laquelle il doit étre retourné. Le PROPRIETAIRE remboursera les frais d'envoi
afférents au retour de tous produits défectueux. La présente garantie est accordée en sus de vos droits relatifs a

ce produit et vos droits ne sont en aucune maniere affectés ou limités par la présente garantie.

Si Vous résidez en France, le PROPRIETAIRE reste tenu de la garantie Iégale de conformité mentionnée aux
articles L. 217-4 a L. 217-12 du Code de la consommation si vous avez acheté une copie physique du
LOGICIEL, et de celle relative aux défauts de la chose vendue, dans les conditions prévues aux articles 1641 a
1648 et 2232 du Code civil.

Informations sur les garanties:

Article L. 217-4 du Code de la consommation : Le vendeur livre un bien conforme au contrat et répond des

défauts de conformité existant lors de la délivrance. |l répond également des défauts de conformité résultant de



I'emballage, des instructions de montage ou de l'installation lorsque celle-ci a été mise a sa charge par le contrat
ou a été réalisée sous sa responsabilité.

Article L. 217-5 du Code de la consommation : Le bien est conforme au contrat : 1° S'il est propre a l'usage
habituellement attendu d'un bien semblable et, le cas échéant :

« s'il correspond a la description donnée par le vendeur et possede les qualités que celui-ci a présentées a
l'acheteur sous forme d'échantillon ou de modéle ;

« s'il présente les qualités qu'un acheteur peut légitimement attendre eu égard aux déclarations publiques
faites par le vendeur, par le producteur ou par son représentant, notamment dans la publicité ou
I'étiquetage ; 2° Ou s'il présente les caractéristiques définies d'un commun accord par les parties ou est
propre a tout usage spécial recherché par I'acheteur, porté a la connaissance du vendeur et que ce
dernier a accepteé.

Article L. 217-12 du Code de la consommation : L'action résultant du défaut de conformité se prescrit par deux
ans a compter de la délivrance du bien.

Article L. 217-16 du Code de la consommation : Lorsque l'acheteur demande au vendeur, pendant le cours de la
garantie commerciale qui lui a été consentie lors de I'acquisition ou de la réparation d'un bien meuble, une
remise en état couverte par la garantie, toute période d'immobilisation d'au moins sept jours vient s'ajouter a la
durée de la garantie qui restait a courir. Cette période court a compter de la demande d'intervention de
I'acheteur ou de la mise a disposition pour réparation du bien en cause, si cette mise a disposition est
postérieure a la demande d'intervention.

Article 1641 du Code civil : Le vendeur est tenu de la garantie a raison des défauts cachés de la chose vendue
qui la rendent impropre & l'usage auquel on la destine, ou qui diminuent tellement cet usage que l'acheteur ne

l'aurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'il les avait connus.

Article 1648, alinéa 1 du Code civil : L'action résultant des vices rédhibitoires doit étre intentée par l'acquéreur
dans un délai de deux ans a compter de la découverte du vice.

Si Vous souhaitez obtenir de plus amples renseignements sur Vos droits, veuillez contacter une association de

consommateurs ou un avocat.

RECOURS DU CLIENT. Dans la mesure permise par le droit applicable, et sous réserve de ce qui précede et
des autres Obligations Légales (telles que définies ci-dessous), Vos recours exclusifs et la responsabilité
intégrale du PROPRIETAIRE, sont (i) le remplacement de tout Support de Stockage original contenant le
LOGICIEL ou (ii) le remboursement intégral du montant payé pour I'achat de ce LOGICIEL. Si Vous avez acheté
une copie physique du LOGICIEL, en ouvrant I'emballage scellé du LOGICIEL, en installant et/ou en utilisant de
guelque fagon que ce soit le LOGICIEL ou la DOCUMENTATION ASSOCIEE, Vous acceptez, dans la mesure
permise par le droit applicable, de renoncer a tout recours auquel Vous avez droit par I'effet de la loi ou de la
jurisprudence. Pour tous les recours auxquels vous ne pouvez renoncer en raison de leur caractére d’ordre
public, Vous les transférez ou les transférerez au fur et a mesure qu'ils deviennent disponibles, au
PROPRIETAIRE.



SI VOUS RESIDEZ DANS L'EEE, EN SUISSE, EN RUSSIE, EN AUSTRALIE OU EN NOUVELLE-ZELANDE,
LE PROPRIETAIRE RECONNAIT QUE LES LOIS APPLICABLES A LA FOURNITURE DE BIENS, SERVICES
ET AUTRES CONTENUS NUMERIQUES EN VERTU DU PRESENT ACCORD IMPOSENT CERTAINES
GARANTIES ET CONDITIONS (NOTAMMENT EN MATIERE DE REMBOURSEMENTS ET RETOURS ET DE
CLAUSES ABUSIVES) QUI NE SAURAIENT ETRE EXCLUES, LIMITEES OU MODIFIEES, OU QUI NE
SAURAIENT ETRE LIMITEES QUE DANS UNE CERTAINE MESURE (LES « OBLIGATIONS LEGALES »).
RIEN DANS LE PRESENT ACCORD N'EXCLUT, LIMITE OU MODIFIE LES OBLIGATIONS LEGALES
AUTREMENT QU'EN CONFORMITE AVEC CES LOIS. CONFORMEMENT AUX OBLIGATIONS LEGALES, LE
PROPRIETAIRE A L'OBLIGATION DE VOUS FOURNIR DES BIENS, SERVICES ET CONTENUS
NUMERIQUES EN CONFORMITE AVEC NOTRE CONTRAT AVEC VOUS.

LIMITATIONS DE GARANTIE. HORMIS LA GARANTIE LIMITEE EXPRESSE EXPOSEE CI-DESSUS DANS
LA MESURE PERMISE PAR LE DROIT APPLICABLE, ET SOUS RESERVE DE CE QUI PRECEDE ET DES
AUTRES OBLIGATIONS LEGALES (TELLES QUE DEFINIES CI-DESSUS), LE PROPRIETAIRE N'OFFRE
AUCUNE GARANTIE, EXPRESSE OU IMPLICITE, ORALE OU ECRITE, CONCERNANT LE PRODUIT OU
TOUT COMPOSANT Y AFFERENT. LE PROPRIETAIRE NE FAIT AUCUNE DECLARATION ET N'OFFRE
AUCUNE GARANTIE SUR LA QUALITE OU LA PERFORMANCE DU LOGICIEL OU DE LA
DOCUMENTATION ASSOCIEE, AUTRE QUE CELLE ENONCEE DANS LA GARANTIE LIMITEE CI-DESSUS.
EN OUTRE, LE PROPRIETAIRE NE FAIT AUCUNE DECLARATION ET N'OFFRE AUCUNE GARANTIE SUR
LE FAIT QUE LES CAPACITES DU LOGICIEL OU DE LA DOCUMENTATION ASSOCIEE REPONDRONT A
VOS BESOINS, NI QUE LE LOGICIEL FONCTIONNERA CONTINUELLEMENT, SERA EXEMPT D’ERREURS,
NI QUE DE TELS PROBLEMES SERONT RESOLUS. LE PROPRIETAIRE NE GARANTIT PAS QUE LE
LOGICIEL FONCTIONNERA DANS UN ENVIRONNEMENT MULTI-UTILISATEURS. AUCUN CONSEIL OU
INFORMATION, ORAL OU ECRIT, DONNE PAR LE PROPRIETAIRE, SES REVENDEURS, DISTRIBUTEURS,
DIRECTEURS, CADRES, EMPLOYES, AGENTS, FOURNISSEURS OU AFFILIES NE SAURAIT
CONSTITUER UNE AUTRE GARANTIE, NI ETENDRE LA PORTEE DE CETTE GARANTIE. VOUS NE
POUVEZ VOUS FONDER SUR DE TELS CONSEILS OU INFORMATIONS. CERTAINES JURIDICTIONS
N'’ACCEPTENT PAS DE LIMITATION QUANT A LA DUREE D'UNE GARANTIE IMPLICITE ; LA LIMITATION
CI-DESSUS PEUT NE PAS S’APPLIQUER A VOUS. CETTE GARANTIE LIMITEE VOUS OCTROIE DES
DROITS SPECIFIQUES ET VOUS POUVEZ PAR AILLEURS DISPOSER DE DROITS QUI PEUVENT VARIER
SELON LES JURIDICTIONS.

LIMITATION DE RESPONSABILITE. Dans la limite du droit applicable, et sous réserve de ce qui précéde et des
autres Obligations Légales (telles que définies ci-dessus), et sans tenir compte du fait qu’un recours spécifié
dans les présentes manquerait a sa finalité essentielle, EN AUCUN CAS, LE PROPRIETAIRE, SES
ADMINISTRATEURS, DIRIGEANTS, EMPLOYES, MANDATAIRES OU AFFILIES OU TOUTE AUTRE
PERSONNE PRENANT PART AU DEVELOPPEMENT, LA FABRICATION OU LA DISTRIBUTION DU
LOGICIEL OU DE LA DOCUMENTATION ASSOCIEE NE SAURAIENT ETRE TENUS RESPONSABLES D'UN
QUELCONQUE DOMMAGE, Y COMPRIS MAIS SANS S’Y LIMITER, DES DOMMAGES DIRECTS OU
INDIRECTS, INCIDENTS OU CONSECUTIFS, EN CAS DE PREJUDICE CORPOREL, PREJUDICE
MATERIEL, PERTE DE BENEFICES COMMERCIAUX, INTERRUPTION D'ACTIVITE, PERTE
D'INFORMATIONS COMMERCIALES, PERTE DE TEXTES OU DE DONNEES ENREGISTRES SUR OU



UTILISES AVEC LE LOGICIEL, Y COMPRIS LE COUT DE RECUPERATION OU REPRODUCTION DES
TEXTES OU DES DONNEES, OU TOUTE AUTRE PERTE PECUNIAIRE, CAUSE PAR L'UTILISATION OU
L’'INCAPACITE A UTILISER CE LOGICIEL. LA PRESENTE LIMITATION DE RESPONSABILITE S’APPLIQUE
MEME LORSQUE VOUS-MEME OU TOUTE AUTRE PERSONNE A AVERTI LE PROPRIETAIRE OU L'UN DE
SES REPRESENTANTS AUTORISES, DE LA POSSIBILITE DE TELS DOMMAGES ; MEME SI DE TELS
DOMMAGES SONT CAUSES PAR LA NEGLIGENCE ORDINAIRE, STRICTE, EXCLUSIVE OU
CONTRIBUTIVE DU PROPRIETAIRE OU DE SES ADMINISTRATEURS, DIRIGEANTS, EMPLOYES,
MANDATAIRES, FOURNISSEURS OU AFFILIES. CERTAINES JURIDICTIONS NE PERMETTENT PAS
D’EXCLURE OU DE LIMITER LES DOMMAGES-INTERETS INCIDENTS OU CONSECUTIFS ; LA
LIMITATION OU EXCLUSION CI-DESSUS PEUT NE PAS S’APPLIQUER A VOUS.

Assistance et mises a jour du produit. Ce LOGICIEL est considéré comme simple a I'emploi et le
PROPRIETAIRE dispense une assistance limitée concernant ce produit, telle que détaillée dans la
DOCUMENTATION ASSOCIEE.

Juridiction. LE PRESENT ACCORD EST REGI PAR LE DROIT ANGLAIS. Des lois locales obligatoires peuvent
s'appliquer. Dans le cas ou I'une des stipulations du présent Accord serait considérée comme non-applicable,
une telle stipulation sera appliquée dans toutes les limites possibles, les autres stipulations du présent Accord

restant intégralement en vigueur.

Accord intégral. Le présent Accord constitue l'intégralité de I'accord entre les parties et remplace tout accord
préalable, proposition ou communication, oral ou écrit, entre les parties ou tout revendeur, distributeur, agent ou

employé.

Résiliation. Le présent Accord est applicable jusqu’a sa résiliation. Le présent Accord sera résilié
automatiquement (sans aucune notification) et de plein droit si Vous ne respectez pas les stipulations suivantes
du présent Accord : « Octroi d’'une licence limitée non-exclusive », « Propriété intellectuelle », « Archivage ou
sauvegarde du LOGICIEL », « Restrictions ». Vous pouvez également résilier le présent Accord en détruisant le
LOGICIEL et la DOCUMENTATION ASSOCIEE et toute copie ou reproduction du LOGICIEL et de la
DOCUMENTATION ASSOCIEE et en effacant et écrasant de facon définitive le LOGICIEL de tout serveur

client, ordinateur ou console sur lequel il a été installé.

Recours. Vous acceptez, par les présentes, que si les stipulations du présent Accord ne sont pas appliquées
telles quelles, le PROPRIETAIRE subira des dommages irréparables, et Vous acceptez en conséquence que le
PROPRIETAIRE ait droit, sans cautions, autre sireté, preuve de dommages , de mettre en ceuvre tout recours

équitable en lien avec le présent Accord, en sus de tout autre recours disponible.

PROPRIETAIRE. Si Vous avez la moindre question au sujet du présent Accord, les éléments qu'il contient ou

autre, veuillez écrire a ;

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, Royaume-Uni

EULA applicable to residents of Italy: EULA valido per i residenti in Italia:

GARANZIA DEL SOFTWARE E CONTRATTO DI LICENZA.



La presente GARANZIA DEL SOFTWARE E CONTRATTO DI LICENZA (in seguito, il "CONTRATTQO"), ivi
incluse la Garanzia Limitata e altre specifiche previsioni, rappresentano I'accordo tra Lei (come individuo o come
entita) e, Bethesda Softworks LLC e ZeniMax Europe Ltd. (definiti congiuntamente come "PROPRIETARIQ") in
relazione a questo software e al materiale in esso contenuto e ad esso correlato (il “SOFTWARE”"). L'atto di
installare e/o utilizzare in altri modi il SOFTWARE implica la sua accettazione dei termini di questo Contratto.
Nel caso Lei non accetti i termini di questo Contratto, non proceda con l'installazione o l'utilizzo di questo
SOFTWARE. Se ha acquistato una copia fisica del SOFTWARE, restituisca immediatamente il SOFTWARE e
tutto il materiale ad esso correlato (ivi incluso qualsiasi componente hardware, manuale, altre parti cartacee e la
confezione), congiuntamente ad una ricevuta di acquisto, nel luogo in cui lo ha acquistato in conformita con la

procedura di restituzione descritta di seguito.

Concessione di Licenza non esclusiva limitata. Questo Contratto permette a Lei di installare una (1) copia del
SOFTWARE per uso personale e senza fini di lucro, su un solo computer o una sola console. I| SOFTWARE &
in "uso" ad un computer o console quando viene caricato nella memoria temporanea (RAM) o installato nella
memoria permanente del sistema (disco, DVD-ROM o qualsiasi altra periferica di memorizzazione) di tale
computer o console. L'installazione su un server di rete & assolutamente proibita. In ogni caso il presente
Contratto non puo in nessun modo considerarsi come una speciale licenza di rete. Questa licenza non implica la

vendita del SOFTWARE originale o di una qualsiasi sua copia.

Diritti di proprieta intellettuale. Il PROPRIETARIO detiene tutti i diritti sul SOFTWARE e il(i) manuale(i) ad esso
allegato(i), la confezione e qualsiasi altro documento cartaceo (in seguito, congiuntamente, il "MATERIALE DI
ACCOMPAGNAMENTOQ") ivi inclusi, senza limitazione alcuna, i diritti d'autore, i diritti sui marchi registrati, sui
segreti commerciali, sui nomi registrati, sui diritti proprietari, sui brevetti, sui titoli, sui codici informatici, sugli
effetti audiovisivi, sui temi, sui personaggi, sui nomi dei personaggi, sulle storie, sui dialoghi, sulle impostazioni,
sulla grafica, sugli effetti sonori, sulle colonne sonore ed i diritti morali. I| SOFTWARE e il MATERIALE DI
ACCOMPAGNAMENTO sono protetti dalle leggi sul diritto d’autore degli Stati Uniti, e della normativa applicabile
e dai trattati validi a livello mondiale. Tutti i diritti sono riservati. Entro i limiti prescritti dalla legge applicabile, il
SOFTWARE e il MATERIALE DI ACCOMPAGNAMENTO non possono essere copiati, riprodotti, distribuiti,
modificati, pubblicati in alcun modo o tramite alcun supporto, nell’insieme o in parte, senza previa autorizzazione
scritta da parte del PROPRIETARIO. Chiunque dovesse copiare, riprodurre, distribuire o pubblicare
integralmente o una qualsiasi parte del SOFTWARE o del MATERIALE DI ACCOMPAGNAMENTO, in qualsiasi
modo o tramite qualsiasi supporto, violerebbe la legge sui diritti d'autore e potrebbe essere soggetto a gravi

sanzioni civili e penali.

Copia di sicurezza del SOFTWARE o sua archiviazione. Dopo l'installazione del SOFTWARE nella memoria
permanente di un computer o console, potra utilizzare i dischi originali e/o i DVD-ROM (ovvero il "Supporto di

memorizzazione") solo come copia di sicurezza o di archiviazione.

Restrizioni. In aggiunta a quanto espressamente previsto nel presente Contratto e nei limiti di quanto consentito
dalla normativa applicabile, Lei non potra copiare o riprodurre in alcun modo il SOFTWARE o il MATERIALE DI
ACCOMPAGNAMENTO; modificare o realizzare copie derivate, basate sul SOFTWARE o sul MATERIALE DI
ACCOMPAGNAMENTO; distribuire copie del SOFTWARE o del MATERIALE DI ACCOMPAGNAMENTO

attraverso la vendita o altri metodi di cessione della proprieta; noleggiare, affittare o prestare il SOFTWARE o il



MATERIALE DI ACCOMPAGNAMENTO; mostrare pubblicamente il SOFTWARE o il MATERIALE DI
ACCOMPAGNAMENTO. E altresi espressamente proibito trasmettere il SOFTWARE o il MATERIALE DI
ACCOMPAGNAMENTO elettronicamente o con altri metodi via Internet o attraverso qualsiasi altro mezzo e a
gualsiasi terzo. Nei limiti di cui alla legge applicabile, LEI NON E' AUTORIZZATO AD EFFETTUARE REVERSE
ENGINEERING, DECOMPILARE O DISASSEMBLARE QUESTO SOFTWARE IN NESSUN MODO. Qualsiasi
copia del SOFTWARE o del MATERIALE DI ACCOMPAGNAMENTO non specificatamente autorizzata da

guesto Contratto € da considerarsi una violazione dello stesso.
MODIFICHE DEL GIOCO, OVE PRESENTI.

Se il PROPRIETARIO rende disponibile per il Software uno specifico installatore scaricabile, una modifica del
livello o altri tipi di strumenti simili, mezzi e altri materiali (in ogni caso uno "Strumento di Modifica") che Le
consente di costruire o personalizzare nuovi livelli di gioco o altri contenuti relativi al gioco per uso personale in
relazione al Software ("Modifiche del Gioco"), Le sara richiesto di scaricare dal sito web del PROPRIETARIO o
altrimenti di avere accesso per mezzo di un sito web del PROPRIETARIO ad uno o piu Strumenti di Modifica
attraverso cui Lei potra creare o sviluppare le Modifiche del Gioco. Al fine di ottenere una copia o avere accesso
ad uno qualsiasi di tali Strumenti di Modifica, Le sara richiesto di accettare i termini di uno specifico EULA
("EULA di Modifica") disciplinante il Suo utilizzo dello Strumento di Modifica e la creazione di Modifiche del
Gioco utilizzando tale Strumento di Modifica. Nel caso in cui vi sia contrasto tra i termini e le condizioni di tale
EULA di Modifica e i termini e le condizioni del presente Contratto, i termini dell'EULA di Modifica prevarranno
sui termini contrastanti del presente Contratto ma esclusivamente per le finalita di tale specifico Strumento di

Modifica e non per altri scopi. E pregato di controllare attentamente i termini del'EULA di Modifica.

GARANZIA LIMITATA E SUE LIMITAZIONI. GARANZIA LIMITATA. Se Lei acquista una copia fisica del
SOFTWARE, il PROPRIETARIO Le garantisce che il Supporto di memorizzazione fornito unitamente a questo
prodotto non presentera alcun difetto durante i primi 90 giorni dalla data di acquisto. La preghiamo di restituire il
prodotto difettoso al punto vendita presso il quale € stato acquistato, unitamente alla prova dell'acquisto dello
stesso. Se per qualsiasi motivo cid non dovesse essere possibile Lei potra (i) collegarsi a
HELP.BETHESDA.NET in modo da contattarci; o (ii) potra spedire il Suo disco Software originale a Bethesda
Softworks all'indirizzo 101 Schilling Road, Suite 20, Hunt Valley, Maryland 21031 USA, unitamente alla prova di
acquisto datata, al numero del Suo prodotto, ad una breve descrizione di tale errore o difetto, e all'indirizzo al
guale esso deve essere rispedito. | PROPRIETARIO Le rimborsera le spese postali relative alla restituzione di
gualunque prodotto difettoso. La presente garanzia deve considerarsi aggiuntiva rispetto ai diritti a Lei
riconosciuti dalla legge in relazione al presente prodotto, i quali diritti non devono intendersi come in alcun modo

limitati o invalidati dalla presente garanzia.

Ove Lei sia un consumatore residente in Italia ed il SOFTWARE risulti danneggiato i suoi diritti includono: (i) la
possibilita di richiedere la riparazione o la sostituzione, salvo il caso in cui il rimedio richiesto sia oggettivamente
impossibile o eccessivamente oneroso rispetto all'altro per il PROPRIETARIO, e (ii) ove il difetto non venga
risolto entro un ragionevole termine o ove la riparazione o la sostituzione arrechi notevole inconveniente al
consumatore, Lei avra diritto ad un rimborso totale o parziale (fermo restando che un difetto di conformita di
lieve entita non da diritto ad un rimborso totale). Ove Lei dimostrasse che il difetto ha danneggiato il Suo

dispositivo ed il PROPRIETARIO non ha utilizzato ragionevole cura, Lei potra ottenere la riparazione o il



risarcimento del danno.

Qualora desideri ricevere ulteriori informazioni circa i diritti a Lei riconosciuti dalla legge, Le suggeriamo di

contattare un'associazione di consumatori ovvero di ottenere assistenza legale.

RIMEDI RICONOSCIUTI AL CLIENTE. Nei limiti di cui legge applicabile e in conformita con gli Obblighi di legge
(cosi come sotto definiti), I'unico rimedio a Lei riconosciuto, e pertanto la massima responsabilita a carico del
PROPRIETARIO, consistera (i) nella sostituzione del supporto originale contenente il SOFTWARE o (ii) il
rimborso totale del prezzo pagato per I'acquisto del SOFTWARE. Se Lei ha acquistato una copia fisica del
SOFTWARE, aprendo la confezione sigillata, installando e/o utilizzando in qualsiasi altro modo il SOFTWARE o
il MATERIALE DI ACCOMPAGNAMENTO, Lei implicitamente, entro limiti prescritti dalla legge applicabile,
rinuncia a qualsiasi altro risarcimento previsto ai sensi delle leggi applicabili o del buon senso. Qualsivoglia altro
rimedio, a cui Lei non volesse rinunciare per motivi di pubblico diritto, in questo caso specifico, € a discrezione
del PROPRIETARIO.

SE LEI E RESIDENTE NELLO SEE, IN SVIZZERA, RUSSIA, AUSTRALIA O NUOVA ZELANDA, IL
PROPRIETARIO RICONOSCE CHE Al SENSI DEL PRESENTE CONTRATTO VI SONO SPECIFICHE
GARANZIE, TERMINI E CONDIZIONI (INCLUSI QUELLI IN MATERIA DI RIMBORSI, RESTITUZIONI E
CLAUSOLE ABUSIVE) IMPOSTI DALLE LEGGI RELATIVE ALLA FORNITURA DI BENI, SERVIZI E
CONTENUTI DIGITALI IN RELAZIONE Al QUALI LE LEGGI ESPRESSAMENTE PREVEDONO CHE ESSI
NON POSSANO ESSERE ESCLUSI, LIMITATI O MODIFICATI O CHE POSSANO ESSERE LIMITATI IN UNA
CERTA MISURA (GLI "OBBLIGHI GIURIDICI"). NULLA NEL PRESENTE CONTRATTO ESCLUDE, LIMITA O
MODIFICA GLI OBBLIGHI GIURIDICI DIVERSAMENTE DA TALI LEGGI.

Al SENSI DEGLI OBBLIGHI GIURIDICI IL PROPRIETARIO HA IL DOVERE DI FORNIRLE | BENI, | SERVIZI E
| CONTENUTI DIGITALI RISPETTANDO IL NOSTRO CONTRATTO IN VIGORE CON LEI.

LIMITAZIONE DELLA GARANZIA. AD ECCEZIONE DI QUANTO PREVISTO AL PARAGRAFO RELATIVO
ALLA GARANZIA LIMITATA E NEI LIMITI PRESCRITTI DALLA LEGGE APPLICABILE, NONCHE IN
CONFORMITA CON GLI OBBLIGHI DI LEGGE (COSI' COME SOPRA DEFINITI), IL PROPRIETARIO NON
FORNISCE NESSUN’ALTRA GARANZIA, ESPRESSA O IMPLICITA, ORALE O SCRITTA, PER QUANTO
RIGUARDA IL PRODOTTO O QUALSIASI ALTRO SUO COMPONENTE. QUALSIASI GARANZIA IMPLICITA
IMPOSTA DA UNA POSSIBILE LEGGE APPLICABILE E LIMITATA IN TUTTI | SUOI ASPETTI DALLA
GARANZIA LIMITATA E DALLA SUA DURATA MASSIMA. IL PROPRIETARIO NON CONFERMA, ASSICURA
O GARANTISCE LA QUALITA O LE PRESTAZIONI DEL SOFTWARE O DEL MATERIALE DI
ACCOMPAGNAMENTO TRANNE PER QUANTO SOPRA DESCRITTO NELLA GARANZIA LIMITATA. IL
PROPRIETARIO NON CONFERMA, ASSICURA O GARANTISCE CHE IL SOFTWARE O IL MATERIALE DI
ACCOMPAGNAMENTO SODDISFERA LE SUE NECESSITA O CHE IL SOFTWARE FUNZIONERA SENZA
INTERRUZIONI, SARA PRIVO DI ERRORI O CHE QUESTI, UNA VOLTA RIVELATI, VERRANNO CORRETTI.
IL PROPRIETARIO NON ASSICURA CHE IL SOFTWARE FUNZIONERA IN UN AMBIENTE MULTIUTENTE.
NESSUNA INFORMAZIONE ORALE O SCRITTA O CONSIGLIO FORNITO DAL PROPRIETARIO, | SUOI
RIVENDITORI, DISTRIBUTORI, DIRETTORI, RESPONSABILI, DIPENDENTI, AGENTI, CONTRAENTI O
AFFILIATI POTRA ESSERE INTERPRETATA QUALE GARANZIA ULTERIORE O ESTENDERE IN
QUALSIASI MODO LA PRESENTE GARANZIA. LEI NON POTRA' RIVALERVI IN NESSUN CASO DI



QUESTO GENERE DI INFORMAZIONI O CONSIGLI. ALCUNE LEGISLAZIONI NON PERMETTONO
LIMITAZIONI SULLA DURATA DI UNA GARANZIA, PER CUI LE LIMITAZIONI SOPRA RIPORTATE
POTREBBERO NON ESSERE APPLICABILI NEL SUO CASO. LA PRESENTE GARANZIA LE FORNISCE
DIRITTI BEN PRECISI E LEI POTREBBE RIVENDICARNE ALTRI A SECONDA DELLA LEGISLAZIONE IN
VIGORE.

LIMITAZIONE DI RESPONSABILITA. Nei limiti previsti dalla legge applicabile e in conformita con gli Obblighi
Legali (cosi come sopra definiti), e indipendentemente dal fatto che qualunque rimedio precedentemente
riportato potesse non rivelarsi efficace, IN NESSUN CASO IL PROPRIETARIO | SUOI RIVENDITORI,
DISTRIBUTORI, DIRETTORI, RESPONSABILI, DIPENDENTI, AGENTI, CONTRAENTI O AFFILIATI O
CHIUNQUE ALTRO SIA COINVOLTO NELLO SVILUPPO, PRODUZIONE O DISTRIBUZIONE DEL
SOFTWARE O DEL MATERIALE DI ACCOMPAGNAMENTO POTRANNO ESSERE RITENUTI
RESPONSABILI PER QUALSIASI DANNO, ANCHE SENZA LIMITAZIONE, DIRETTO O INDIRETTO,
INCIDENTALE O CONSEQUENZIALE PER DANNI ALLE PERSONE FISICHE, ALLE PROPRIETA, A
PERDITA DI PROFITTO, SOSPENSIONE DI PRODUTTIVITA, PERDITA DI INFORMAZIONI LAVORATIVE,
PERDITA DI TESTI O DATI MEMORIZZATI O UTILIZZATI DAL SOFTWARE, INCLUSO IL COSTO
NECESSARIO AL RECUPERO O LA RICOSTITUZIONE DEI TESTI O DEI DATI, O QUALSIASI ALTRA
PERDITA PECUNIARIA CAUSATA DALL'USO O DALL'IMPOSSIBILITA DI UTILIZZARE QUESTO
SOFTWARE. QUESTA LIMITAZIONE DI RESPONSABILITA SI APPLICA ANCHE NEL CASO IN CUI LEI O
CHIUNQUE ALTRO AVESSE AVVERTITO IL PROPRIETARIO O QUALSIASI ALTRO SUO
RAPPRESENTANTE AUTORIZZATO DELL’EVENTUALITA DI VERIFICARSI DI QUESTO GENERE DI DANNI.
QUANTO QUI INDICATO E VALIDO ANCHE NEL CASO IN CUI | DANNI SIANO CAUSATI DA O SIANO IL
RISULTATO DI NEGLIGENZA ORDINARIA, SPECIFICA, UNICA O PER CONCORSO DI COLPA DEL
PROPRIETARIO O DEI SUOI RIVENDITORI, DISTRIBUTORI, DIRETTORI, RESPONSABILI, DIPENDENTI,
AGENTI, CONTRAENTI O AFFILIATI. ALCUNE LEGISLAZIONI NON PERMETTO L’ESCLUSIONE O LA
LIMITAZIONE DEL DANNO INCIDENTALE O CONSEQUENZIALE, PER CUI LE LIMITAZIONI SOPRA
RIPORTATE POTREBBERO NON ESSERE APPLICABILI NEL SUO CASO.

Supporto del prodotto e aggiornamenti. Questo SOFTWARE é stato sviluppato per esser di facile utilizzo, per
cui viene fornito un supporto limitato da parte del PROPRIETARIO come specificato nel MATERIALE DI
ACCOMPAGNAMENTO.

Giurisdizione. || PRESENTE CONTRATTO E REGOLATO DALLA LEGGE INGLESE. Le normative locali posso
tuttavia applicarsi. Nel caso in cui una previsione di questo Contratto dovesse rivelarsi inapplicabile, essa
continuera comunque ad avere effetto per quanto possibile senza pregiudizio alcuno per le altre clausole che

continueranno ad avere pieno effetto.

Contratto. Questo Contratto rappresenta l'intero accordo tra le parti e sostituisce qualsiasi altra comunicazione,
proposta o accordo pre-contrattuale orale o scritto tra le parti o con qualsiasi rivenditore, distributore, agente o

dipendente.

Risoluzione. Il presente Contratto & valido fino alla sua risoluzione. Questo Contratto cessa automaticamente di
avere effetto ove non vengano da Lei rispettate le seguenti clausole: "Licenza non esclusiva limitata”, "Diritti di
proprieta intellettuale", "Copia di sicurezza del SOFTWARE o sua archiviazione", "Restrizioni". Lei potra altresi



recedere dal presente Contratto distruggendo il SOFTWARE e il MATERIALE DI ACCOMPAGNAMENTO,
qualsiasi copia e riproduzione del SOFTWARE e del MATERIALE DI ACCOMPAGNAMENTO e rimuovendo

permanentemente il SOFTWARE dal computer, server o console su cui € stato installato.

Rimedi secondo equita (equitable remedies). Lei riconosce che, ove non venissero rispettati i termini di questo
Contratto, il PROPRIETARIO ne verrebbe irrimediabilmente danneggiato e, pertanto, il PROPRIETARIO avra il
diritto, senza vincoli o altre garanzie, senza dover provare il danno, a rimedi secondo equita oltre ad ogni altro

possibile rimedio.

PROPRIETARIO. Se Lei ha qualche domanda sul presente Contratto, il materiale allegato o altro, contattate via
posta il PROPRIETARIO al seguente indirizzo:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Germany: Endbenutzer-Lizenzvereinbarung fir Deutschland:
LIZENZ- UND GARANTIEBEDINGUNGEN

8§ 1 Geltungsbereich (1) Diese Lizenz- und Garantiebedingungen stellen eine abschlieende Vereinbarung
zwischen Bethesda Softworks LCC und ZeniMax Europe Limited (im Folgenden gemeinsam als "der
Eigentimer" bezeichnet) und dem Kunden Uber die Benutzung dieses Computerspiels ("Software"), des
Benutzerhandbuchs und des sonstigen Begleitmaterials sowie Uber die Haftung fiir etwaige Mangel dieser
Gegenstande dar. Wenn Sie den Bedingungen in dieser Vereinbarung nicht zustimmen oder diese
Zusicherungen nicht machen kénnen, installieren Sie diese Software nicht bzw. verwenden Sie sie nicht. Soweit
Sie eine physische Kopie der Software erworben haben, bringen Sie diese inklusive des Begleitmaterials bitte
unverzuglich zuriick an den Verkaufsort zusammen mit einem Kaufnachweis, gemaR unserer
Ruckgaberichtlinien (s.a. 8 9). (5) Dritte, insbesondere Verkaufer, sind nicht befugt, Nutzungsgestattungen oder

Garantieerklarungen irgendwelcher Art zu Lasten des Eigentiimers abzugeben.

§ 2 Urheberrechte und gewerbliche Schutzrechte (1) Das Spiel ist zugleich audiovisuelle Darstellung und
Computerprogramm ("Programm") und genief3t daher urheberrechtlichen Schutz. (2) Der Eigentiimer behalt sich
samtliche an oder im Zusammenhang mit dem Spiel, dem Benutzerhandbuch sowie dem sonstigen
Begleitmaterial begriindeten Rechte vor. Er bleibt insbesondere Inhaber der urheber- und
leistungsschutzrechtlichen Nutzungsrechte an den audiovisuellen Darstellungen des Spiels und an Teilen
hieraus (wie z.B. Charakteren, Charakternamen, Handlungselementen, Dialogen, Szenen, Figuren, bildlichen
Darstellungen und akustischen und musikalischen Elementen). Er bleibt auch Inhaber der Marken, Titel und

sonstigen Kennzeichenrechte.

8 3 Vervielfaltigung, Sicherungs- und Ersatzkopien, Originaldatentréager (1) Der Kunde darf von dem gelieferten
Spiel KEINE Kopien, auch keine Sicherungskopien anfertigen. Anstelle der Anfertigung einer Sicherungskopie
erhélt der Kunde die Rechte nach Absatz 3. Erlaubt sind nur fir die Benutzung des Spiels notwendige
Vervielfaltigungen wie die Installation des Spiels vom Originaldatentrager auf den Massenspeicher der
eingesetzten Hardware, soweit dies vom Kopierschutz nicht verhindert wird, sowie das Laden des Spiels in den

Arbeitsspeicher. (2) Ebenfalls untersagt ist das Vervielfaltigen des Benutzerhandbuchs und des sonstigen



Begleitmaterials. (3) Nach der Installation des Spiels auf den Massenspeicher der eingesetzten Hardware darf
der Originaldatentrager nur noch als Sicherheitskopie und zu rein archivarischen Zwecken verwendet werden.
Wird der Originaldatentrager beschadigt oder in sonstiger Weise unbrauchbar, so kann der Kunde die Rechte
des § 9 geltend machen bzw. — wenn dessen Voraussetzungen nicht vorliegen — gegen Einsendung des
Originaldatentragers an die unten angegebene Adresse von ZeniMax Europe Limited eine Ersatzkopie

anfordern. Der Kunde hat hierfiir eine Kostenpauschale in Hohe von 10,- € zu entrichten.

§ 4 Mehrfachnutzungen und Netzwerkeinsatz (1) Der Kunde darf das gelieferte Spiel auf jeder ihm zur
Verfligung stehenden Hardware nur zu privaten und nicht zu kommerziellen Zwecken einsetzen. Wechselt der
Kunde jedoch die Hardware, mul3 er das Spiel von der bisher verwendeten Hardware lI6schen. Ein zeitgleiches
Einspeichern, Vorratighalten oder Benutzen auf mehr als nur einer Hardware ist unzuléassig. (2) Der Einsatz der
Uberlassenen Software innerhalb eines Netzwerkes oder eines sonstigen Mehrstationen-Rechensystems ist

unzuléssig, sofern damit die Méglichkeit zeitgleicher Mehrfachnutzungen der Software geschaffen wird.

8 5 Dekompilierung und Programmanderungen (1) Die Rickiibersetzung des in der Software enthaltenen
Programmcodes in andere Codeformen (Dekompilierung) sowie sonstige Arten der RickerschlieBung der
verschiedenen Herstellungsstufen des Programms (Reverse-Engineering) oder Disassemblierung sind
unzulassig. (2) Die Entfernung des Kopierschutzes ist unzulassig. Nur wenn der Kopierschutz die storungsfreie
Softwarenutzung beeintrachtigt oder verhindert bzw. der Eigentiimer trotz einer entsprechenden Mitteilung des
Kunden unter genauer Beschreibung der aufgetretenen Stérung die Storung nicht innerhalb von vier Wochen
beseitigen kann oder will, darf der Kopierschutz zur Sicherstellung der Funktionsfahigkeit des Softwares entfernt
werden. Fur die Beeintrachtigung oder Verhinderung stérungsfreier Benutzbarkeit durch den Kopierschutz tragt
der Kunde die Beweislast. Die besondere Informationspflicht des Kunden nach § 12 der vorliegenden Lizenz-
und Garantiebedingungen ist zu beachten. (3) Andere als die in Abs. 2 geregelten Programmanderungen zum
Zwecke der sonstigen Fehlerbeseitigung sind nur zulassig, wenn das geanderte Programm allein im Rahmen
des eigenen, privaten Gebrauchs eingesetzt wird.

(4) Urhebervermerke, Seriennummern sowie sonstige der Computersoftwareidentifikation dienende Merkmale

darfen auf keinen Fall entfernt oder verandert werden.

8 6 Mogliche Spielanderungen Soweit der Eigentiimer einen separaten herunterladbare Installer, einen Level
Editor oder ahnliche Werkzeuge, Anlagen und andere Materialien (jeweils "Editor Tool") flr die Software zur
Verflgung stellt, welche es dem Kunden erlaubt, neue Spiel-Level und andere auf dem Computerspiel
beruhende Produkte oder Inhalte fur den persénlichen Gebrauch in Verbindung mit der Software
("Spielanderungen") herzustellen oder anzupassen, muss der Kunde ggf. ein oder mehrere Editor Tools (mittels
derer die Spielanderungen geschaffen oder entwickelt werden) separat von der Webseite des Eigentiimers
herunterladen oder sonst auf andere Weise hierzu Zugang Uber die Webseite des Eigentiimers erhalten. Um
eine Kopie eines solchen Editor-Tool oder Zugang zu einem solchen Editor-Tool zu erhalten, werden Sie
aufgefordert, die Bedingungen einer separaten Endbenutzer-Lizenzvereinbarung ("Editor EULA") zu
akzeptieren, welche die Nutzung des Editor-Tools und die Schaffung von Spielanderungen mit solchen Editor-
Tool regelt. Bei Konflikten zwischen den Bedingungen in einem solchen Editor EULA und den Bedingungen
dieser Vereinbarung haben die Bedingungen der Editor EULA Uber die widersprechenden Bedingungen dieser
Vereinbarung Vorrang; dies allerdings nur soweit es um die Zwecke des spezifischen Editor-Tool geht und nicht

fur einen anderen Zweck. Bitte lesen Sie die Nutzungsbedingungen des Editor EULA sorgfaltig.



8 7 Nicht gestattete Nutzungshandlungen (1) Sofern dies durch diese Lizenz- und Garantiebedingungen nicht
ausdricklich gestattet ist, ist der Kunde nicht berechtigt, die Software, das Benutzerhandbuch sowie das
sonstige Begleitmaterial oder Teile (z.B. Charaktere, Figuren, Dialoge oder sonstige Elemente) hieraus zu
vervielfaltigen, zu verandern, zu vermieten oder 6ffentlich wiederzugeben bzw. zuganglich zu machen.
Insbesondere ist es dem Kunden nicht gestattet, die Software, das Benutzerhandbuch sowie das sonstige
Begleitmaterial oder Teile hieraus Uber das Internet oder ein vergleichbares Netz zum Abruf zuganglich zu
machen oder an eine andere Person in unkérperlicher Form (z.B. Uber E-mail oder Uber einen Internet-
Dateidienst wie FTP oder Peer-to-Peer) zu Ubertragen. (2) Grundsatzlich stellt jede nicht nach diesen Lizenz-
und Garantiebedingungen gestattete Vervielfaltigung, Vermietung oder offentliche Wiedergabe (insbesondere
Uber das Internet oder vergleichbare Netze) des Spiels, des Benutzerhandbuchs oder des sonstigen
Begleitmaterials ein Urheberrechtsverletzung dar, die vom Eigenttiimer zivil- und gegebenenfalls auch

strafrechtlich verfolgt wird.

§ 8 WeiterveraufRerung Der Kunde darf das Spiel nicht an Dritte verauf3ern, wenn der begriindete Verdacht
besteht, der Dritte werde diese Lizenz- und Garantiebedingungen verletzen, insbesondere unerlaubte

Vervielfaltigungen herstellen.

§ 9 Garantie (1) Soweit Sie eine physische Kopie der Software erworben haben, garantiert der Eigentiimer dem
ursprunglichen Kaufer dieses Spiels, dass der Datentrager, auf welche(r) dieses Spiel geliefert wird, wahrend
der ersten 90 Tage seit dem Eigentumsiibergang keine Fehler aufweisen wird. Sobald das Produkt Fehler
aufweisen sollte, bringen Sie dieses bitte zurtick an den Verkaufsort zusammen mit einem Kaufnachweis. Sollte
dies nicht moglich sein, dann kontaktieren Sie uns bitte (i) Uber unsere Webseite unter HELP.BETHESDA.NET;
oder (ii) senden Sie den Original Datentrager bitte an: Bethesda Softworks, 101 Schilling Road, Suite 20, Hunt
Valley, Maryland 21031, USA, zusammen mit einem datierten Kaufnachweis, der Produktnummer , einer kurzen
Beschreibung des Fehlers bzw. Defekts und der Angabe einer Riicksendeadresse. Der Eigentiimer wird Ihnen
die Portokosten fir die Riicksendung fehlerhafter Produkte erstatten. Diese Garantie gilt neben den gesetzlichen
Ansprichen, die lhnen in Bezug auf das Produkt zustehen. lhre gesetzlichen Anspriiche werden durch diese
Garantie weder eingeschrankt noch in irgendeiner Weise beeintrachtigt. (2) Vorbehaltlich § 10 sind
Mangelanspriche des Kunden hinsichtlich der Software grundsétzlich beschrankt auf einen Nachbesserungs-
oder Ersatzlieferungsanspruch. Das Wabhlrecht hierfur liegt bei dem Eigentimer. Schlagt fir den Kunden eine
zumutbare Anzahl von Nachbesserungsversuchen oder Ersatzlieferungen fehl, hat der Kunde wahlweise ein
Recht auf Rucktritt vom Vertrag Uber die betroffene Lieferung oder auf Herabsetzung des Kaufpreises

(Minderung).

Soweit Sie im EWR, der Schweiz, Russland, Australien oder Neuseeland ansassig sind, erkennt der Eigentiimer
an, dass bestimmte Garantien, Gewahrleistungen und Bedingungen (einschlief3lich beztglich Riickzahlungen
und Retouren sowie miRbrauchlicher und unfairer Klauseln) existieren, die gesetzlich zwingend sind und nicht
ausgeschlossen, beschrankt oder modifiziert werden kénnen, sondern nur in gewissem Umfang begrenzt
werden konnen ("gesetzliche Verpflichtungen"). Nichts in dieser Vereinbarung schliel3t aus, beschrankt oder
modifiziert diese gesetzlichen Verpflichtungen (inbesondere betreffend digitaler Inhalte und der Lieferung von

Waren und Dienstleistungen).

GemalR dieser gesetzlichen Verpflichtungen ist der Eigenttimer verpflichtet, Ihnen Waren, Dienstleistungen und



digitale Inhalte zu liefern, die im Einklang mit dieser Vereinbarung stehen.

§ 10 Haftungsbegrenzung (1) Unter Vorbehalt der folgenden Bestimmungen haftet der Eigentimer nur fr
Schéaden, welche durch die Verletzung vertraglicher sowie auf3ervertraglicher Verpflichtungen als auch durch
unerlaubte Handlungen entstanden sind, wenn dies mit Vorsatz oder grober Fahrlassigkeit auf Seiten des
Eigentimers, deren gesetzlicher Vertreter oder leitender Angestellter geschehen ist. (2) Hinsichtlich der
Schéaden, welche durch vorsatzliches oder grob fahrlassiges Verhalten der Angestellten des Eigentiimers
verursacht wurden, haftet der Eigentiimer lediglich fur solche Schaden, welche nach diesem Vertrag Ublich und
vorhersehbar sind. (3) Hinsichtlich der Schéaden, welche durch das fahrlassige Verhalten des Eigentumers,
deren gesetzlicher Vertreter, leitender Angestellter oder Erfullungsgehilfen verursacht wurden, haftet der
Eigentimer nur fur den Fall, dass eine wesentliche Vertragspflicht verletzt wurde. Der vorhergehende Absatz ist
entsprechend anwendbar. (4) Eine etwaige Haftung aufgrund einer Garantieerklarung oder aufgrund von
Schaden an Leben, Korper oder Gesundheit sowie Anspriiche nach dem Produkthaftungsgesetz bleiben
unberihrt von der vorhergehenden Haftungsbeschrankung.

(5) Die vorhergehenden Haftungsbeschrankungen finden auch hinsichtlich des Ersatzes nutzloser
Aufwendungen Anwendung. (6) Die vorhergehenden Haftungsbeschrankungen finden auch in Bezug auf die
personliche Haftung der gesetzlichen Vertreter, leitenden Angestellten und Erfuillungsgehilfen des Eigentimers

Anwendung.

§ 11 Support Der vom Eigentiimer gewahrte Support ergibt sich aus dem Benutzerhandbuch und dem sonstigen

Begleitmaterial.

§ 12 Informationspflichten Darf der Kunde nach 8 5 Abs. 2 der vorliegenden Lizenz- und Garantiebedingungen
den Kopierschutz oder sonstige Schutzroutinen entfernen, muss er die Vornahme der entsprechenden
Programmanderung dem Lieferanten schriftlich anzeigen. Die Mitteilung muss eine mdglichst genaue
Beschreibung der Stérungssymptome, der vermuteten Stérungsursache sowie insbesondere eine eingehende

Beschreibung der vorgenommenen Programmanderung umfassen.

8§ 13 Vertragslaufzeit Diese Lizenz- und Garantiebedingungen sind bis zu ihrer Beendigung bzw.
Vertragsbeendigung wirksam. Die Nutzungsgestattung endet automatisch, wenn der Kunde diese Lizenz- und
Garantiebedingungen verletzt. Diese Lizenz- und Garantiebedingungen kénnen auch dadurch beendet werden,
indem das Spiel, das sonstige Begleitmaterial sowie jegliche Vervielfaltigungen hiervon vom Kunden zerstort
werden und das Spiel von allen Rechnern oder Computern oder Konsolen des Kunden, auf denen dieses

installiert war, entfernt wird.

§ 14 Schlussbestimmungen (1) Diese Lizenz- und Garantiebedingungen stellen die gesamte Vereinbarung
zwischen den Parteien dar und ersetzen alle bisherigen Vereinbarungen sowie die bisher gewechselte
Korrespondenz zwischen den Parteien, soweit sie mit dem Gegenstand dieser Bedingungen zusammenhangen.
Mundliche Nebenabreden wurden nicht getroffen. Sollte eine Bestimmung dieses Vertrages ganz oder teilweise
unwirksam sein oder werden, so wird hierdurch die Wirksamkeit der tibrigen Bestimmungen nicht berihrt. Statt
der unwirksamen Bestimmung gilt dasjenige, was die Parteien nach dem urspringlich angestrebten Zweck unter
wirtschaftlicher Betrachtungsweise redlicherweise vereinbart hatten. Das Gleiche gilt im Falle des Vorliegens
einer Vertragslucke. (2) Auf samtliche Rechte und Pflichten aus und im Zusammenhang mit dem von diesen

Lizenz- und Garantiebedingungen erfassten Vertragsverhaltnis zwischen dem Eigentumer und dem Kunden



findet englisches Recht unter Ausschluss des UN-Kaufrechts Anwendung. Nationales zwingendes Recht kann
angewendet werden.

(3) Gerichtsstand fur samtliche Streitigkeiten aus oder im Zusammenhang mit dem von diesen Lizenz- und
Garantiebedingungen erfassten Vertragsverhaltnis zwischen dem Eigentiimer und dem Kunden bzw. der
Software ist London, England. Der Eigentiimer ist jedoch berechtigt, den Kunden auch an seinem allgemeinen
Gerichtsstand zu verklagen. Eigentiimer und der Kunde koénnen sich einigen, streitige Angelegenheiten an ein
aul3ergerichtliches Streitbeilegungsverfahren zu verweisen, wobei der Zugang zu einem Gerichtsverfahren dem
Eigentimer und dem Kunden zu keiner Zeit verwehrt ist. (4) Erflllungsort fur samtliche Pflichten aus und im
Zusammenhang mit dem von diesen Lizenz- und Garantiebedingungen erfassten Vertragsverhéaltnis zwischen

dem Kunden und dem Eigentimer ist der Geschaftssitz der ZeniMax Europe Limited.

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Spain: ALUF aplicable a los residentes en Espafia
CONTRATO DE LICENCIA Y GARANTIA LIMITADA DEL SOFTWARE.

El presente CONTRATO DE LICENCIA y GARANTIA LIMITADA DEL SOFTWARE (este "Contrato"), incluidas
la garantia limitada y otras disposiciones especiales, es un Contrato legal entre USTED (persona fisica o
persona juridica), Bethesda Softworks LLC y ZeniMax Europe Ltd. (denominados colectivamente el
"PROPIETARIO") con respecto a este producto de software y los materiales contenidos y relacionados con el
mismo (“SOFTWARE"). El hecho de instalar o usar de otro modo el SOFTWARE constituye Su conformidad a
los términos de este Contrato. Si Usted no esté de acuerdo con los términos de este Contrato no instale ni
utilice este SOFTWARE. Si Usted ha adquirido una copia en formato fisico del SOFTWARE, devuelva
rapidamente dicho SOFTWARE y los materiales que lo acompafian (como cualquier hardware, manuales, otros
materiales escritos y la caja) al lugar donde lo adquirid, junto con Su factura, de conformidad con la politica de

devolucién que se detalla a continuacion.

Concesion de licencia limitada no exclusiva. El presente Contrato le permite utilizar una (1) copia del
SOFTWARE para Su uso personal y no comercial en un solo ordenador de sobremesa o portatil o consola. El
SOFTWARE est4 en "uso" en un ordenador o consola cuando se carga en la memoria temporal (es decir, la
memoria RAM) o se instala en la memoria permanente (por ejemplo, el disco duro, el lector de DVD-ROM, u
otro dispositivo de almacenamiento) de ese ordenador o consola. Se prohibe terminantemente la instalacion en
un servidor de red, y este Contrato no debe considerarse una licencia de red. Esta licencia no es una venta del
SOFTWARE original ni de cualquier copia del mismo.

Titularidad de la propiedad intelectual. EI PROPIETARIO conserva todos los derechos, titulos e intereses de
este SOFTWARE y los manuales adjuntos, el embalaje y otros materiales escritos (denominados
colectivamente los "MATERIALES ADJUNTOS"), que incluyen, con caracter enunciativo pero no limitativo,
todos los copyrights, marcas comerciales, secretos de marca, nombres comerciales, derechos patentados,
patentes, titulos, codigos informaticos y de software, efectos audiovisuales, temas, personajes, nombres de
personaje, historias, dialogos, escenarios, graficos, efectos de sonido, obras musicales y derechos morales. El
SOFTWARE y los MATERIALES ADJUNTOS estan protegidos por la ley de propiedad intelectual de Estados



Unidos y por las leyes y tratados de derechos de autor de todo el mundo. Todos los derechos quedan
reservados. El SOFTWARE y los MATERIALES ADJUNTOS no pueden copiarse, reproducirse, distribuirse,
modificarse, 0 exhibirse o presentarse publicamente de ninguna manera o en ninglin medio, total o
parcialmente, sin el consentimiento previo por escrito del PROPIETARIO. Cualquier persona que modifique,
copie, reproduzca, distribuya o exhiba o presente publicamente total o parcialmente el SOFTWARE o los
MATERIALES ADJUNTOS, cualesquiera que sean la forma o el medio, estara violando de forma consciente las

leyes de derechos de autor y puede estar sujeto a sanciones civiles o penales.

Copias de seguridad o archivo del SOFTWARE. Una vez instalado el SOFTWARE en la memoria permanente
de un ordenador o consola, puede guardar y utilizar los discos originales o DVD-ROM (el "medio de

almacenamiento”) solo para realizar copias de seguridad o para funciones de archivo.

Restricciones. Al margen de lo dispuesto expresamente en el presente Contrato, no tiene autorizacion para
copiar o reproducir el SOFTWARE o los MATERIALES ADJUNTOS; modificar o preparar copias derivadas que
estén basadas en el SOFTWARE o los MATERIALES ADJUNTOQOS; distribuir copias del SOFTWARE o de los
MATERIALES ADJUNTOS mediante venta u otro tipo de cesion de la propiedad; alquilar, arrendar o prestar el
SOFTWARE o los MATERIALES ADJUNTOS; o exhibir pablicamente el SOFTWARE o los MATERIALES
ADJUNTOS. Queda prohibido expresamente transmitir el SOFTWARE o los MATERIALES ADJUNTOS
electrénicamente o de otro modo a través de Internet o de cualquier otro medio a un tercero. En la medida que
lo permita la ley, NO ESTA USTED AUTORIZADO A REALIZAR INGENIERIA INVERSA, COMPILACION
INVERSA NI A DESENSAMBLAR EL SOFTWARE EN MODO ALGUNO. Toda copia del SOFTWARE o de los
MATERIALES ADJUNTOS que no esté expresamente autorizada en el presente Contrato constituye una

violacién del mismo.
MODS DE JUEGO, S| PROCEDE.

Si el PROPIETARIO tiene disponible para el Software un instalador descargable independiente, un editor de
nivel u otras herramientas similares (en lo sucesivo cada uno una “Herramienta de Editor”) que le permiten a
Usted construir o adaptar nuevos niveles de juego y otros materiales de juego relacionados para un uso
personal en relacion con el Software (“Mods de Juego”), debera Usted descargar desde un sitio web del
PROPIETARIO u obtener acceso de otro modo a través de un sitio web del PROPIETARIO una o varias
Herramientas de Editor mediante las cuales podra crear o desarrollar Mods de Juego. Para obtener una copia u
obtener acceso a cualquier de dichas Herramientas de Editor, debera aceptar las condiciones de un ALUF
independiente (el “ALUF de Editor”) que regira el uso que Usted haga de la Herramienta de Editor y la creacion
de Mods de Juego utilizando dicha Herramienta de Editor. En caso de discrepancia entre los términos y las
condiciones de dicho ALUF de Editor y los términos y las condiciones del presente Contrato, prevaleceran los
términos y las condiciones del ALUF de Editor sobre los términos y las condiciones del presente Contrato, pero
solo a efectos de la Herramienta de Editor especifica y a ningun otro efecto. Revise detenidamente los términos
del ALUF de Editor.

GARANTIA LIMITADA Y RENUNCIA DE LA GARANTIA. GARANTIA LIMITADA. En el caso de que haya
adquirido una copia fisica del SOFTWARE, el PROPIETARIO le garantiza, como comprador original de este
producto de software informatico, que el SOFTWARE suministrado con el producto no presentara defecto

alguno durante los 90 dias siguientes a la fecha de recepcion de la titularidad. En el primer caso, le rogamos



devuelva el producto defectuoso al unto de compra, junto con el justificante de compra. Si, por cualquier motivo,
ello no fuera posible, puede Usted (i) entrar en HELP.BETHESDA.NET para ponerse en contacto con nosotros,
o (i) enviar su disco de Software original a Bethesda Softworks, 101 Schilling Road, Suite 20, Hunt Valley,
Maryland 21031, Estados Unidos de América, junto con un justificante fechado de compra, su nimero de
producto, una breve descripcién del error o del defecto, y la direccidn a la que debe devolverse. El
PROPIETARIO reembolsara los gastos postales soportados por la devolucién de productos defectuosos. Esta
garantia es adicional y no afecta a Sus derechos legales en relacion con el producto; Sus derechos legales no

se veran restringidos en modo alguno por la presente garantia.

En el caso de que Usted sea un consumidor con residencia en Espafia y el SOFTWARE presente defectos, Sus
derechos legales incluiran los siguientes: tendra derecho a reparacion o sustitucion, salvo si una de estas
opciones resulta imposible o desproporcionada para el PROPIETARIO, y si el defecto no puede repararse
dentro de un plazo de tiempo razonable o si la reparacion o la sustitucién causan una molestia significativa para
el consumidor, teniendo este derecho al reembolso total o parcial (el reembolso total no esta disponible en caso
de defecto menor). En el caso de que pueda demostrar que el defecto ha causado dafios en Su dispositivo y el

PROPIETARIO no ha utilizado la diligencia debida, tendra derecho a reparacién o compensacion.

Si necesita asesoramiento en relacidon con Sus derechos legales, pongase en contacto con una oficina de

asesoramiento a ciudadanos, con un asesor de consumo o con un abogado.

COMPENSACION PARA EL CLIENTE. En la medida que lo permita la legislacion vigente, y de conformidad
con las Obligaciones Legales indicadas anteriormente u otras (tal como se define a continuacion), la Gnica y
exclusiva compensacion a la que tendra derecho Usted y que representa la Unica responsabilidad del
PROPIETARIO, seré (i) la sustitucion de cualquier medio de almacenamiento original adjunto con el
SOFTWARE o (ii) el reembolso completo del precio pagado por este SOFTWARE. Si Usted ha adquirido una
copia fisica del SOFTWARE, al abrir el paquete del SOFTWARE, instalarlo o usar el SOFTWARE o los
MATERIALES ADJUNTOS de otro modo, acepta renunciar a cualquier otra compensacion que pueda
corresponderle por ley o equidad. Por la presente, Usted cede al PROPIETARIO aquellas compensaciones a

las que no pueda renunciar por cuestion de interés publico, a medida que estén disponibles.

SI USTED RESIDE EN EL EEE, SUIZA, RUSIA, AUSTRALIA O NUEVA ZELANDA, EL PROPIETARIO
RECONOCE QUE EXISTEN CIERTAS GARANTIAS, TERMINOS Y CONDICIONES (INCLUIDAS LAS
RELATIVAS A REEMBOLSOS O DEVOLUCIONES Y CONDICIONES INJUSTAS) IMPUESTAS POR LAS
LEYES SOBRE EL SUMINISTRO DE BIENES, SERVICIOS Y CONTENIDO DIGITAL A TENOR DEL
PRESENTE CONTRATO, CUYA EXCLUSION, LIMITACION O MODIFICACION LAS LEYES
EXPRESAMENTE PROHIBEN O LIMITAN EN CIERTA MEDIDA (LAS "OBLIGACIONES PREVISTAS
EXPRESAMENTE POR LEY"). NADA DE LO DISPUESTO EN EL PRESENTE CONTRATO EXCLUIRA,
LIMITARA O MODIFICARA LAS OBLIGACIONES PREVISTAS EXPRESAMENTE POR LEY EN MODO
DISTINTO DEL PREVISTO EN DICHAS LEYES. CONFORME A LAS OBLIGACIONES PREVISTAS
EXPRESAMENTE POR LEY, EL PROPIETARIO TIENE LA OBLIGACION LEGAL DE SUMINISTRARLE LOS
BIENES, SERVICIOS Y CONTENIDO DIGITAL DE CONFORMIDAD CON LO DISPUESTO EN EL CONTRATO
FORMALIZADO CON USTED.

RENUNCIA DE LA GARANTIA. SALVO EN EL CASO DE LA GARANTIA LIMITADA EXPRESA ESTABLECIDA



ANTERIORMENTE, EN LA MEDIDA QUE LO PERMITA LA LEGISLACION VIGENTE, Y SIN PERJUICIO DE
LAS OBLIGACIONES LEGALES INDICADAS MAS ARRIBA U OTRAS (TAL COMO SE DEFINE
ANTERIORMENTE), EL PROPIETARIO NO OTORGA GARANTIAS, EXPLICITAS O IMPLICITAS, VERBALES
O ESCRITAS, QUE CONCIERNAN A LOS PRODUCTOS O A CUALQUIER COMPONENTE O PARTE DE
LOS MISMOS. CUALQUIER GARANTIA IMPLICITA QUE PUEDA SER IMPUESTA POR LA LEY VIGENTE
ESTA LIMITADA EN TODOS LOS CASOS A LA DURACION DE LA GARANTIA LIMITADA. ADEMAS, EL
PROPIETARIO NO AFIRMA, ASEGURA O GARANTIZA LA CALIDAD O EL RENDIMIENTO DEL SOFTWARE
O DE LOS MATERIALES ADJUNTOS DE OTRO MODO QUE EL ESTABLECIDO EN LA GARANTIA
LIMITADA ANTERIORMENTE MENCIONADA. EL PROPIETARIO TAMPOCO AFIRMA, ASEGURA O
GARANTIZA QUE LAS CUALIDADES DEL SOFTWARE O DE LOS MATERIALES ADJUNTOS SATISFARAN
SUS NECESIDADES O QUE FUNCIONARAN DE MANERA CONTINUA, ESTARAN LIBRES DE ERRORES O
QUE SE CORREGIRAN TODOS LOS PROBLEMAS. EL PROPIETARIO NO AFIRMA QUE EL SOFTWARE
FUNCIONARA EN UN ENTORNO MULTIUSUARIO. NINGUNA OTRA INFORMACION O CONSEJO, VERBAL
O ESCRITO, DADOS POR EL PROPIETARIO, SUS VENDEDORES, DISTRIBUIDORES, DIRECTORES,
EJECUTIVOS, EMPLEADOS, AGENTES, CONTRATISTAS O AFILIADOS, CREARA CUALQUIER OTRA
GARANTIA O EXTENDERA O AMPLIARA EL ALCANCE DE ESTA GARANTIA. NO CONFIE EN ESE TIPO DE
INFORMACIONES O CONSEJOS. ALGUNOS TERRITORIOS NO PERMITEN LIMITACIONES EN LA
DURACION DE UNA GARANTIA, DE MODO QUE ES POSIBLE QUE USTED NO SE VEA AFECTADO POR
LA LIMITACION ANTERIOR. ESTA GARANTIA LIMITADA LE OTORGA DERECHOS LEGALES
ESPECIFICOS Y TAMBIEN PUEDE TENER OTROS DERECHOS QUE VARIEN DE UN TERRITORIO A
OTRO.

LIMITACION DE RESPONSABILIDAD. En la medida que lo permita la legislacién vigente, y de conformidad con
las Obligaciones Legales indicadas mas arriba u otras (tal como se define anteriormente) e independientemente
de si cualquier compensacion establecida aqui falla en su propdésito esencial, EN NINGUN CASO EL
PROPIETARIO, SUS DIRECTORES, EJECUTIVOS, EMPLEADOS, AGENTES O AFILIADOS NI NINGUNA
OTRA PERSONA INVOLUCRADA EN EL DESARROLLO, LA FABRICACION O LA DISTRIBUCION DEL
SOFTWARE O DE LOS MATERIALES ADJUNTOS, SON RESPONSABLES DE CUALQUIER DARNO,
INCLUIDOS, CON CARACTER ENUNCIATIVO PERO NO LIMITATIVO, LOS DIRECTOS O INDIRECTOS,
INCIDENTES O CONSECUENTES, QUE CAUSEN PERJUICIOS PERSONALES O A LA PROPIEDAD
PRIVADA, LUCRO CESANTE, INTERRUPCION EN EL NEGOCIO, PERDIDA DE INFORMACION DEL
NEGOCIO, PERDIDA DE TEXTOS O DATOS ALMACENADOS O USADOS CON EL SOFTWARE, INCLUIDO
EL COSTE DE RECUPERACION O REPRODUCCION DEL TEXTO O LOS DATOS, O CUALQUIER OTRO
PERJUICIO PECUNIARIO QUE SE DERIVE DEL USO O DE LA INCAPACIDAD PARA UTILIZAR ESTE
SOFTWARE. ESTA EXONERACION DE RESPONSABILIDAD SE APLICA AUNQUE USTED U OTRA
PERSONA HAYA INFORMADO AL PROPIETARIO O A CUALQUIERA DE SUS REPRESENTANTES
AUTORIZADOS DE LA POSIBILIDAD DE TALES DANOS, AUNQUE DICHOS DANOS SURJAN O SEAN
CONSECUENCIA DE LA NEGLIGENCIA NORMAL Y ESTRICTA, UNICA O COLECTIVA, DEL PROPIETARIO
O SUS DIRECTIVOS, EJECUTIVOS, EMPLEADOS, AGENTES, CONTRATISTAS O AFILIADOS. ALGUNOS
TERRITORIOS NO PERMITEN LA EXCLUSION O EXONERACION DE DANOS INCIDENTALES O
CONSECUENTES, DE MODO QUE ES POSIBLE QUE USTED NO SE VEA AFECTADO POR LA LIMITACION
ANTERIOR.



Servicio técnico y actualizaciones de los productos. Se ha disefiado este SOFTWARE para que su uso sea
sencillo, con lo que el PROPIETARIO proporciona una asistencia limitada para el producto, como viene
especificado en los MATERIALES ADJUNTOS.

Jurisdiccién. ESTE CONTRATO SE RIGE POR LAS LEYES INGLESAS. Se podré aplicar la legislacion local de
obligado cumplimiento. . En caso de que alguna disposicion del presente Contrato no pudiera aplicarse, se

intentara aplicar en la medida de lo posible, permaneciendo en vigor las demas disposiciones.

Contrato integro. Este Contrato representa el Contrato integro entre las partes, y sustituye a cualquier
comunicacion, propuesta o contrato previo, verbal o escrito, entre las partes o cualquier vendedor, distribuidor,
agente o empleado.

Extincion. El presente Contrato permanecera en vigor hasta su extincion. El presente Contrato se extinguira
automaticamente (sin ningun tipo de notificacién) si Usted incumple alguna de las disposiciones siguientes del
Contrato: “Concesion de licencia limitada no exclusiva”, “Titularidad de la Propiedad Intelectual”, “Copias de
seguridad o archivo del SOFTWARE”, “Restricciones”. Usted también podra poner fin a este Contrato si
destruye el SOFTWARE y los MATERIALES ADJUNTOS y todas las copias y reproducciones del SOFTWARE
y los MATERIALES ADJUNTOS y borra y elimina de modo permanente el SOFTWARE de cualquier servidor,

ordenador o consola en el que lo hubiese instalado.

Recursos legales. Por la presente acepta que si no cumple especificamente los términos de este Contrato, el
PROPIETARIO sufrird un perjuicio irreparable y, por lo tanto, Usted acepta que el PROPIETARIO tenga
derecho, sin restricciones, otras garantias o pruebas de dafios, a compensaciones equitativas y adecuadas con

respecto a cualquier elemento de este Contrato, ademas de cualquier otro recurso disponible.

PROPIETARIO. Si tiene cualquier pregunta sobre el presente Contrato, los materiales adjuntos u otra cuestion,

por favor péngase en contacto con nosotros por escrito dirigiéndose a:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, Reino Unido

EULA applicable to residents of Poland Umowa Licencyjna Uzytkownika Koricowego (,EULA") znajdujgca

zastosowanie do rezydentow Polski.
OGRANICZONA GWARANCJA NA OPROGRAMOWANIE | UMOWA LICENCYJNA.

Niniejsza OGRANICZONA GWARANCJA NA OPROGRAMOWANIE | UMOWA LICENCYJNA (,Umowa”), w
tym Ograniczona Gwarancja oraz pozostate postanowienia szczegdlne, stanowi umowe prawng pomiedzy
Uzytkownikiem (osobg fizyczng lub podmiotem) a Bethesda Softworks LLC i ZeniMax Europe Limited
(zwanymi tgcznie ,WEASCICIELEM”) dotyczgcg niniejszego produktu bedgcego oprogramowaniem oraz
zawartych w nim i zwigzanych z nim materiatéw (,OPROGRAMOWANIE"). Zainstalowanie przez
Uzytkownika OPROGRAMOWANIA i/lub korzystanie z niego w inny sposob stanowi zgode Uzytkownika na
zwigzanie sie warunkami niniejszej Umowy. Jezeli Uzytkownik nie wyraza zgody na warunki niniejszej
Umowy, prosimy nie instalowac ani nie korzystac z niniejszego OPROGRAMOWANIA. Jezeli Uzytkownik
nabyt fizyczng kopie OPROGRAMOWANIA, prosimy niezwtocznie zwréci¢ OPROGRAMOWANIE i



towarzyszgce mu materiaty (w tym wszelki sprzet, instrukcje obstugi, inne materiaty pisemne i
opakowanie) w miejscu, w ktdrym je nabyt wraz z paragonem, zgodnie z politykg zwrotdéw opisang

ponizej.

Udzielenie ograniczonej niewytgcznej licencji. Niniejsza Umowa zezwala Uzytkownikowi na korzystanie z
jednej (1) kopii OPROGRAMOWANIA w celach osobistych i niekomercyjnych na jednym domowym lub
przenosnym komputerze lub konsoli. OPROGRAMOWANIE jest ,wykorzystywane” na komputerze lub
konsoli, jezeli zostato zatadowane do pamieci tymczasowej (tj. RAM) lub zainstalowane w pamieci trwatej
(np. na dysku twardym, ptycie DVD-ROM lub innym urzgdzeniu do przechowywania danych) tego
komputera lub konsoli. Surowo zabrania sie dokonywania instalacji na serwerze sieciowym, a niniejsza
Umowa w zaden sposéb nie petni roli licencji sieciowej. Niniejsza licencja nie stanowi sprzedazy
oryginalnego OPROGRAMOWANIA ani jakiejkolwiek jego kopii.

Prawa wiasnosci intelektualnej. WEASCICIEL zachowuje wszelkie prawa, tytuty prawne oraz udziaty do
niniejszego OPROGRAMOWANIA oraz towarzyszgcych mu instrukcji obstugi, opakowania oraz innych
materiatéw pisemnych (zwanych tgcznie , MATERIALAMI TOWARZYSZACYMI"), w tym, bez ograniczen,
wszelkie prawa autorskie, znaki towarowe, tajemnice handlowe, nazwy handlowe, prawa zastrzezone,
patenty, tytuty prawne, prawa do kodu komputerowego i kodu oprogramowania, efekty audiowizualne,
motywy, postacie, imiona postaci, historia, dialogi, ustawienia, artworki (materiaty graficzne), efekty
dzwiekowe, utwory muzyczne oraz osobiste prawa autorskie. OPROGRAMOWANIE i MATERIALY
TOWARZYSZACE podlegajg ochronie amerykanskich przepiséw dotyczacych praw autorskich oraz
obowigzujgcych przepiséw i traktatéw dotyczacych praw autorskich na catym Swiecie. Wszelkie prawa sg
zastrzezone. W zakresie, w jakim zezwala na to prawo znajdujgce zastosowanie, OPROGRAMOWANIA i
MATERIALOW TOWARZYSZACYCH nie wolno kopiowa¢, reprodukowad¢, rozpowszechnia¢, modyfikowac,
publicznie wyswietla¢ ani publicznie wykonywac w jakikolwiek sposéb ani przy uzyciu jakiegokolwiek
$rodka przekazu, w catoéci ani w czesci, bez uprzedniej pisemnej zgody WEASCICIELA. Osoby, ktére
modyfikujg, kopiuja, reprodukuja, rozpowszechniajg, wyswietlajg publicznie lub wykonujg publicznie
jakakolwiek cze$¢ OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH w jakikolwiek sposéb lub
przy uzyciu jakiegokolwiek srodka przekazu, dokonujg umysinego naruszenia przepiséw dotyczgcych

praw autorskich i mogg by¢ przedmiotem sankcji cywilnych lub karnych.

Kopia zapasowa lub archiwizacja OPROGRAMOWANIA. Po zainstalowaniu OPROGRAMOWANIA w pamieci
trwatej komputera lub konsoli, Uzytkownik moze zachowac i korzystac z oryginalnej ptyty lub piyt

(,Nosniki”) wytgcznie w charakterze kopii zapasowej lub w celu archiwizacji.

Ograniczenia. Oprocz przypadkéw wyraznie okreslonych w niniejszej Umowie oraz w zakresie, w jakim
zezwala na to prawo znajdujgce zastosowanie, Uzytkownikowi nie wolno kopiowa¢ ani w inny sposéb
reprodukowa¢ OPROGRAMOWANIA ani MATERIALOW TOWARZYSZACYCH; modyfikowa¢ ani sporzadza¢
kopii utworéw zaleznych stworzonych na podstawie OPROGRAMOWANIA lub MATERIALOW
TOWARZYSZACYCH; rozpowszechnia¢ kopii OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH

poprzez sprzedaz lub inne przeniesienie wtasnosci; wypozycza¢, wynajmowac lub uzyczac



OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH; ani publicznie wyswietla¢
OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH. Wyraznie zabrania sie przekazywania
OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH drogg elektroniczng lub w inny sposéb przez
Internet lub jakiekolwiek inne Srodki przekazu lub na rzecz jakiejkolwiek innej strony. W zakresie
dozwolonym przez prawo znajdujgce zastosowanie, UZYTKOWNIKOWI NIE WOLNO DOKONYWAC
INZYNIERII WSTECZNEJ, DEKOMPILOWAC ANI DEMONTOWAC OPROGRAMOWANIA W JAKIKOLWIEK
SPOSOB. Jakiekolwiek kopiowanie OPROGRAMOWANIA lub MATERIALOW TOWARZYSZACYCH, ktére nie

zostato wyraznie dozwolone w niniejszej Umowie, stanowi naruszenie niniejszej Umowy.
EWENTUALNE MODYFIKACJE DO GRY.

Jezeli WEASCICIEL udostepni dla Oprogramowania odrebny, mozliwy do pobrania instalator, edytor
poziomow lub inne podobne narzedzia, zasoby i inne materiaty (kazdorazowo zwane ,Narzedziem
Edycyjnym”), ktére umozliwiajg Uzytkownikowi tworzenie lub dostosowywanie nowych poziomdéw do gry
oraz innych materiatdw powigzanych z grg do uzytku osobistego w zwigzku z Oprogramowaniem
(,Modyfikacje do Gry”), wéwczas Uzytkownik zobowigzany bedzie pobra¢ ze strony WEASCICIELA lub w
inny sposéb uzyska¢ za poérednictwem strony internetowej WtASCICIELA dostep do jednego lub wiekszej
liczby Narzedzi Edycyjnych, za pomocg ktorych Uzytkownik moze tworzy¢ lub opracowywaé Modyfikacje
do Gry. Aby uzyska¢ kopie takiego Narzedzia Edycyjnego lub dostep do niego, Uzytkownik zobowigzany
bedzie wyrazi¢ zgode na warunki odrebnej EULA (,EULA dotyczgca Narzedzia Edycyjnego”), requlujgcej
korzystanie przez Uzytkownika z Narzedzia Edycyjnego i tworzenie Modyfikacji do Gry z wykorzystaniem
takiego Narzedzia Edycyjnego. W przypadku sprzecznosci pomiedzy warunkami EULA dotyczacej
Narzedzia Edycyjnego a warunkami niniejszej Umowy, warunki EULA dotyczgcej Narzedzia Edycyjnego
przewaza nad sprzecznymi warunkami zawartymi w niniejszej Umowie, ale wytgcznie dla celow
konkretnego Narzedzia Edycyjnego. Prosimy uwaznie zapoznac sie z warunkami zawartymi w EULA

dotyczgcej Narzedzia Edycyjnego.

OGRANICZONA GWARANCJA | WYLACZENIE ODPOWIEDZIALNOSCI Z TYTULU GWARANCJL.
OGRANICZONA GWARANCJA. Jezeli Uzytkownik nabyt fizyczng kopie OPROGRAMOWANIA na terenie
Polski, WEASCICIEL gwarantuje Uzytkownikowi, jako pierwotnemu nabywcy OPROGRAMOWANIA, ze
Nosniki dostarczone wraz z niniejszym produktem bedg wolne od wad fizycznych w ciggu pierwszych 90
dni od daty ich nabycia. W przeciwnym wypadku prosimy zwroci¢ wadliwy produkt w miejscu zakupu wraz
z dowodem zakupu. Jezeli z jakichkolwiek powoddw jest to niemozliwe, Uzytkownik moze (i) odwiedzi¢
strone internetowg HELP.BETHESDA.NET w celu skontaktowania sie z nami lub (ii) przesta¢ oryginalng
ptyte z Oprogramowaniem do Bethesda Softworks na adres 101 Schilling Road, Suite 20, Hunt Valley,
Maryland 21031 USA, wraz z zawierajgcym date dowodem zakupu, numerem produktu, krétkim opisem
btedu lub wady oraz adresem, na ktéry produkt ma by¢ odestany. WEASCICIEL zwréci koszty wysyiki
zwigzane ze zwrotem wszelkich wadliwych produktéw. Gwarancja stanowi dodatkowe uprawnienie
Uzytkownika dotyczgce produktu i nie wytgcza, nie ogranicza ani nie zawiesza uprawnien Uzytkownika

wynikajgcych z przepisdw o rekojmi za wady rzeczy sprzedane;j.



Jezeli Uzytkownik jest konsumentem, ktérego miejsce zamieszkania znajduje sie w Polsce, a
OPROGRAMOWANIE jest wadliwe, ustawowe uprawnienia Uzytkownika wynikajgce z przepiséw o rekojmi
za wady rzeczy sprzedanej obejmujg: prawo do naprawy lub wymiany produktu na wolny od wad, a jezeli
wady nie mozna naprawi¢ w racjonalnym terminie lub wymieni¢ produktu na wolny od wad — prawo do
obnizenia ceny lub odstgpienia od umowy. Jezeli Uzytkownik jest w stanie wykaza¢, ze w wyniku wady
urzadzenie Uzytkownika zostato uszkodzone, a WEASCICIEL nie dotozyt w tym zakresie nalezytej

starannosci, Uzytkownikowi moze przystugiwac prawo do naprawy lub odszkodowania.

W przypadku potrzeby uzyskania dalszych porad dotyczgcych ustawowych uprawnien Uzytkownika prosze

skontaktowac sie z biurem porad obywatelskich, rzecznikiem konsumenta lub prawnikiem.

SRODKI PRAWNE PRZYSEUGUJACE KLIENTOWI. W zakresie dozwolonym przez prawo znajdujace
zastosowanie oraz z zastrzezeniem powyzszych postanowien i innych Obowigzkéw Ustawowych
(zdefiniowanych ponizej) wytgczne Srodki prawne przystugujgce Uzytkownikowi oraz catkowity zakres
odpowiedzialno$ci WEASCICIELA ograniczajg sie do (i) wymiany wszelkich oryginalnych No$énikéw z
OPROGRAMOWANIEM lub (ii) petnego zwrotu kwoty zaptaconej za OPROGRAMOWANIE. Jezeli Uzytkownik
nabyt fizyczng kopie OPROGRAMOWANIA, otwierajgc zapieczetowane opakowanie, w ktérym znajduje sie
OPROGRAMOWANIE, instalujgc i/lub korzystajagc z OPROGRAMOWANIA lub MATERIALOW
TOWARZYSZACYCH w inny sposéb, w zakresie dozwolonym przez prawo znajdujgce zastosowanie,
Uzytkownik niniejszym wyraza zgode na zrzeczenie sie praw do wszelkich innych srodkéw prawnych, ktére
mogg mu przystugiwac z mocy prawa lub na podstawie zasady stusznosci. Uzytkownik niniejszym
dokonuje cesji wszelkich Srodkéw prawnych, ktérych nie moze sie zrzec na podstawie obowigzujgcych

przepiséw, na WEASCICIELA lub dokona ich cesji w miare ich dostepnosci.

JEZELI UZYTKOWNIK JEST REZYDENTEM EOG, SZWAJCARII, ROSJI, AUSTRALII LUB NOWE] ZELANDII,
WEASCICIEL POTWIERDZA, ZE OBOWIAZUJA TAM OKRESLONE ZABEZPIECZENIA, GWARANCJE, WARUNKI
(W TYM W ODNIESIENIU DO ZWROTU KOSZTOW I ZWROTOW ORAZ NIEUCZCIWYCH WARUNKOW)
PRZEWIDZIANE PRZEPISAMI PRAWA W ZAKRESIE DOSTAWY TOWAROW, USEUG I TRESCI CYFROWYCH NA
MOCY NINIEJSZE) UMOWY, NA KTORE JEDNOZNACZNIE WSKAZUJA PRZEPISY PRAWA, NIE MOGA BYC
WYLACZANE, OGRANICZANE LUB ZMIENIANE LUB MOGA BYC OGRANICZANE JEDYNIE W OKRESLONYM
ZAKRESIE (,0BOWIAZKI USTAWOWE"). ZADNE POSTANOWIENIA NINIEJSZE] UMOWY NIE WYLACZAJA, NIE
OGRANICZAJA ANI NIE ZMIENIAJA OBOWIAZKOW USTAWOWYCH W SPOSOB INNY NIZ ZGODNIE Z TAKIMI
PRZEPISAMI PRAWA.

ZGODNIE Z OBOWIAZKAMI USTAWOWYMI NA WEASCICIELU SPOCZYWA OBOWIAZEK PRAWNY
DOSTARCZENIA UZYTKOWNIKOWI TOWAROW, UStUG I TRESCI CYFROWYCH ZGODNYCH Z UMOWA
ZAWARTA Z UZYTKOWNIKIEM.

WY+ACZENIE ODPOWIEDZIALNOSCI Z TYTULU GWARANCJI. Z WYLACZENIEM WYRAZNE) OGRANICZONE]
GWARANCJI OKRESLONEJ POWYZEJ, W ZAKRESIE DOZWOLONYM PRZEZ PRAWO ZNAJDUJACE
ZASTOSOWANIE ORAZ Z ZASTRZEZENIEM POWYZSZYCH I INNYCH OBOWIAZKOW USTAWOWYCH
(ZDEFINIOWANYCH POWYZEJ) WEASCICIEL NIE UDZIELA GWARANCJI, WYRAZNYCH ANI



DOROZUMIANYCH, USTNYCH ANI PISEMNYCH, DOTYCZACYCH PRODUKTOW LUB JAKICHKOLWIEK ICH
CZESCI SKEADOWYCH. WEASCICIEL NIE OSWIADCZA ANI NIE GWARANTUJE JAKOSCI LUB
FUNKCJONOWANIA OPROGRAMOWANIA LUB MATERIALOW TOWARZYSZACYCH POZA
POSTANOWIENIAMI ZAWARTYMI POWYZE] W OGRANICZONE] GWARANCJI. WEASCICIEL NIE OSWIADCZA
TAKZE ANI NIE GWARANTUJE, ZE MOZLIWOSCI OPROGRAMOWANIA LUB MATERIALOW
TOWARZYSZACYCH SPEENIA POTRZEBY UZYTKOWNIKA ANI ZE OPROGRAMOWANIE BEDZIE DZIALAC W
SPOSOB CIAGLY, BEDZIE WOLNE OD BLEDOW LUB ZE PROBLEMY ZOSTANA NAPRAWIONE. WEASCICIEL
NIE OSWIADCZA, ZE OPROGRAMOWANIE BEDZIE DZIALAC W SRODOWISKU WIELU UZYTKOWNIKOW.
ZADNE USTNE ANI PISEMNE INFORMACJE LUB PORADY UDZIELANE PRZEZ WEASCICIELA, JEGO
SPRZEDAWCOW, DYSTRYBUTOROW, CZLONKOW ZARZADU, OSOB PEENIACYCH FUNKCJE KIEROWNICZE,
PRACOWNIKOW, PRZEDSTAWICIELI, KONTRAHENTOW LUB PODMIOTY POWIAZANE NIE POWODUJA
POWSTANIA JAKIEJKOLWIEK INNEJ GWARANCJI ANI NIE ROZSZERZAJA ZAKRESU NINIEJSZE] GWARANCJIL.
UZYTKOWNIK NIE MOZE POWOLYWAC SIE NA TAKIE INFORMACJE LUB PORADY. NIEKTORE TERYTORIA
NIE ZEZWALAJA NA OGRANICZENIE CZASU OBOWIAZYWANIA DOROZUMIANE] GWARANCJI, WIEC
POWYZSZE OGRANICZENIE MOZE NIE MIEC ZASTOSOWANIA DO KONKRETNEGO UZYTKOWNIKA.
NINIEJSZA OGRANICZONA GWARANCJA PRZYZNAJE UZYTKOWNIKOWI OKRESLONE PRAWA.
UZYTKOWNIKOWI MOGA TAKZE PRZYSEUGIWAC ROZNE INNE PRAWA W ZALEZNOSCI OD TERYTORIUM.

OGRANICZENIE ODPOWIEDZIALNOSCI. W maksymalnym zakresie przewidzianym przez prawo
znajdujgce zastosowanie oraz z zastrzezeniem powyzszego i innych Obowigzkéw Ustawowych
(zdefiniowanych powyzej) oraz niezalezenie od tego, czy jakikolwiek srodek prawny okreslony w niniejszej
Umowie okaze sie nieskuteczny, WEASCICIEL, JEGO CZLONKOWIE ZARZADU, OSOBY PEENIACE FUNKCJE
KIEROWNICZE, PRACOWNICY, PRZEDSTAWICIELE LUB PODMIOTY POWIAZANE ANI ZADNE INNE OSOBY
ZAANGAZOWANE W OPRACOWANIE, PRODUKCJE LUB DYSTRYBUCJE OPROGRAMOWANIA LUB
MATERIALOW TOWARZYSZACYCH W ZADNYM WYPADKU NIE PONOSZA ODPOWIEDZIALNOSCI ZA
JAKIEKOLWIEK SZKODY, W TYM, BEZ OGRANICZEN, SZKODY BEZPOSREDNIE LUB POSREDNIE,
PRZYPADKOWE LUB WTORNE, OBRAZENIA CIAtA, USZKODZENIE MIENIA OSOBISTEGO, UTRATE ZYSKOW
Z PROWADZONE) DZIALALNOSCI, PRZERWY W DZIALALNOSCI, UTRATE INFORMAC)I BIZNESOWYCH,
UTRATE TEKSTU LUB DANYCH PRZECHOWYWANYCH W OPROGRAMOWANIU LUB WYKORZYSTYWANYCH
WRAZ Z NIM, W TYM KOSZT PRZYWROCENIA LUB ODTWORZENIA TEKSTU LUB DANYCH LUB
JAKIEKOLWIEK INNE STRATY PIENIEZNE WYNIKAJACE Z KORZYSTANIA LUB NIEMOZNOSCI KORZYSTANIA Z
OPROGRAMOWANIA. OGRANICZENIE ODPOWIEDZIALNOSCI OBOWIAZUJE NAWET JEZELI UZYTKOWNIK
LUB KTOKOLWIEK INNY POINFORMOWAL WEASCICIELA LUB KTOREGOKOLWIEK Z JEGO
UPOWAZNIONYCH PRZEDSTAWICIELI O MOZLIWOSCI WYSTAPIENIA TAKICH SZKOD. OBOWIAZUJE ONO
ROWNIEZ W PRZYPADKACH, GDY SZKODY POWSTALY Z POWODU LUB W WYNIKU ZWYKEEGO, PEENEGO,
WYLACZNEGO LUB WSPOLNEGO NIEDBALSTWA WEASCICIELA LUB JEGO CZEONKOW ZARZADU, 0SOB
PEENIACYCH FUNKCJE KIEROWNICZE, PRACOWNIKOW, PRZEDSTAWICIELI, KONTRAHENTOW LUB
PODMIOTOW POWIAZANYCH. NIEKTORE TERYTORIA NIE ZEZWALAJA NA WYLACZENIE LUB
OGRANICZENIE SZKOD PRZYPADKOWYCH LUB WTORNYCH, WIEC POWYZSZE OGRANICZENIE LUB
WYLACZENIE MOZE NIE MIEC ZASTOSOWANIA DO KONKRETNEGO UZYTKOWNIKA.



Wsparcie Produktu i Aktualizacje. Niniejsze OPROGRAMOWANIE zostato pomys$lane w sposob przyjazny dla
uzytkownika, a WEASCICIEL zapewnia ograniczone wsparcie produktu zgodnie z MATERIALAMI
TOWARZYSZACYML. Jurysdykcja. NINIEJSZA UMOWA PODLEGA PRAWU ANGIELSKIEMU. Zastosowanie
moga mie¢ bezwzglednie obowigzujace przepisy prawa lokalnego. Jezeli jakiekolwiek postanowienia
niniejszej Umowy zostang uznane za niewykonalne, postanowienia te bedg egzekwowane w jak
najwiekszym stopniu, za$ pozostate postanowienia niniejszej Umowy pozostang w petni wazne i
skuteczne. Cato$¢ Umowy. Niniejsza Umowa stanowi cato$¢ umowy pomiedzy stronami i zastepuje
wszelkie ustne lub pisemne komunikaty, oferty lub uprzednie umowy pomiedzy stronami lub wszelkimi

sprzedawcami, dystrybutorami, przedstawicielami lub pracownikami.

Rozwigzanie Umowy. Niniejsza Umowa zachowuje waznos¢ do momentu jej rozwigzania. Niniejsza
Umowa przestaje obowigzywac automatycznie, jezeli Uzytkownik nie spetnia nastepujgcych postanowien
Umowy: ,Udzielenie ograniczonej niewytgcznej licencji”, ,Prawa wtasnosci intelektualnej”, ,Kopia
zapasowa lub archiwizacja OPROGRAMOWANIA”, ,Ograniczenia”. Uzytkownik moze takze rozwigzac
niniejszg Umowe, niszczagc OPROGRAMOWANIE i MATERIALY TOWARZYSZACE oraz wszelkie kopie i
reprodukcje OPROGRAMOWANIA i MATERIALOW TOWARZYSZACYCH oraz kasujac i trwale usuwajac
OPROGRAMOWANIE z jakiegokolwiek serwera, komputera lub konsoli klienta, na ktérych zostato

zainstalowane.

Srodki prawne dostepne za zasadzie stusznoéci. Uzytkownik niniejszym przyjmuje do wiadomosci, ze jezeli
warunki niniejszej Umowy nie beda egzekwowane, WtASCICIEL poniesie nieodwracalng szkode, dlatego
tez Uzytkownik zgadza sie, ze WEASCICIELOWI oprécz innych dostepnych $rodkéw prawnych beda
przystugiwac, bez koniecznosci wnoszenia kaucji, innych zabezpieczen i dowodu poniesienia szkéd,
odpowiednie Srodki prawne dostepne na zasadzie stusznosci w odniesieniu do jakiejkolwiek czesci

niniejszej Umowy.

WEASCICIEL. W przypadku jakichkolwiek pytan dotyczacych niniejszej Umowy, zatgczonych materiatéw lub

innych kwestii, prosimy o kontakt w formie pisemnej z:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, Wielka Brytania

EULA applicable to residents of the Russian Federation. JINLeH31OHHbIN AOrOBOP KOHEYHOrO

No/Ib30BaTeNs, 3akNHYaeMbIii C TNLAMU, HaXoAALWMMKUCS B Poccuiickoli ®egepaumn.
CornaweHue 06 orpaHNYEHHOW rapaHTUN Ha NPorpaMMHoe o6ecrneyeHne 1 NPesoCcTaBAEHNN NLLEH3WN.

Hactoswee CornaweHve 06 orpaHUYeHHOW rapaHTUM Ha NporpaMMHoe obecneyeHvie 1
npeAoCTaBAeHUN NNLEH3UN (ganee - HacTosLee «CornalueHme»), BKAoYas noaoxeHns oo
OrpaHMYyeHHOW rapaHTn 1 NpoYme 0cobble NONOXEHUS, NpeaCcTaBAseT coOboV topuamyeckoe
cornaieHuve mexay Bamu (bnsmueckmum nam ropuanyveckim anLom) n komnaHuamm «becesga Coptopkc
3n-3n-Cu» (Bethesda Softworks LLC) n «3eHnMakc KOpon Jinmutea» (ZeniMax Europe Limited) (ganee

coBmecTHO - «BJIAZIEJIELL») B OTHOLLEHUW HaCTOALLLEero NPOrpamMmMHOro npoAykTa v MmaTepmanos,



cofepXKaLmMxca B TaKOM MPOAYKTe U KacartLMXCa Takoro npoaykTa (aanee - «NMPOrPAMMHOE
OBECIMEYEHWE»). YcTaHoBKa Bamu n/nnu nHoe ncnonb3oBaHve MNporpaMmMHOro obecrneyeHmns o3Havaet
Bawe cornacve npuHATL 06a3aTenbCTBa NO CO6A0AEHMIO YCI0BUA HacToswero CornaweHus. Ecam Bol
He corsiacHbl € yCnoBusMU HacToswero CornalleHus, He yCTaHaB/IMBaNTe U He UCMOJb3yinTe aHHOoe
MPOTPAMMHOE OBECIMEYEHWE. Echv Bel npnobpenu ¢msmyeckytro konumio MNMporpaMmmHoro obecneveHus,
HemeA/leHHO BepHUTe NporpamMHoe obecrneyveHve 1 NpuiaraemMble K HemMy MaTepuansl (BKIto4as nroboe
YCTPOICTBO, PYKOBOACTBO, NMpoYMe NMCbMeHHbIe MaTepuasbl U yNakoBKy) B TO MeCTO, rae Bbl nonyunnn

nX, a Takxe BaLuy KBUTAHLUMIO B COOTBETCTBUMIN C I'IpI/IBep,EHHOI'?‘I HUXe NONNTUKOM BO3BpaTa npoAaykunn.

MNpegocTaBneHne orpaHNYeHHOM HeNCKNUYNTEeNbHOM NnLeH3un. Hactosiwee CornalleHve paspeLuaet
Bam ncnons3osatb 1 (04HY) konuto MporpammMHoro obecneveHnst B Balmx NMYHbIX, HEKOMMEPYECKMX
Lensx Ha o4HOM CTaLMOHaPHOM WM NOPTaTUBHOM KOMMbIOTEPE UK KOHCON. [IporpaMmHoe
obecneyeHre HAXOAMTCA «B MOJIb30BAHUV» Ha KOMMbIOTEPE UM KOHCON, €C OHO 3arpy>KeHo B
pabouyto namaThb (T.e., O3Y) nnum yctaHosneHo B M3Y (Hanp., Ha XecTkuii guck, DVD-ROM mnnn apyroe
YCTPOWCTBO XpaHeHUs AaHHbIX) TaKOro KOMMbOTepa UM Tako KOHCON. YCTaHOBKa Ha CeTeBOW cepBep
CTpOro 3anpeLueHa, 1 HacToswee CornaweHne HAKOMM 06pa3oM He NpejoCTaBseT CeTeBYHO NLIEH3MIO.
[aHHasa n1ueHsna He o3HadaeT npogaxy opurmnHansHoro NMPOMPAMMHOIO OBECIMEYEHNA vnn ero

Konmn.

MpaBo nHTennekTyanbHom cobcteeHHocTW. BJIAAEJIEL, coxpaHseT Bce npaBa, NpaBa COBCTBEHHOCTU U
AONV BajieHns B oTHoweHun gaHHoro NMPOTPAMMHOTIO OBECIMNEYEHNA v npunaraemoro K Hemy
PYKOBOACTBA (PYKOBOACTB), YNAaKOBKN U APYTUX MMCbMEHHbIX MaTepuasoB (fanee COBMECTHO -
«MPUNATAEMBIE MATEPWAJIbI»), BKAtOUasa cpeim npoyvero Bce aBTOPCKMeE npasa, TOBapHble 3HaKW,
KOMMepyeckue TarHbl, PpMeHHble HaMEeHOBaHWS, NMYLLIeCTBEHHbIe NpaBa, NaTeHTbl, NpaBa
COH6CTBEHHOCTN, KOMMbIOTEPHBIN KOZA U KOZ MNporpaMMHoOro obecrneyeHuns, ayanoBmsyanbHble 3pdekTsl,
TeMbl, repoeB, MMeHa repoes, UCTOPUW, ANANOTrU, YCTaHOBKW, rpaduryeckme 06bekThbl, 3BYKOBbIE

3¢ PeKkTbl, My3bIKy 1 INYHbIE HeVMYLLLeCTBEHHbIe rnpasa. [porpammHoe obecneveHvie v NMPNJTATAEMbIE
MATEPWAJIbl oxpaHsatoTcst 3akoHOM 06 aBTopckom npase CLUA, a Takke NpYMeHNMbIM
3aKOHOAATeNIbCTBOM W JoroBOpamMu B 061acTy OXpaHbl aBTOPCKOro npasa Mo BceMy Mupy. Bce npasa
COXpaHeHbl. B ycTaHOBNEHHbIX AeCTBYHOLLIMM 3aKOHOAATeIbCTBOM Cnyyasax MNporpammHoe obecrneveHue
v MPUNJTATAEMbIE MATEPWAJIbI 3anpeLLeHo nMosHOCTLI0 WY YaCTUYHO KOMNVPOBAaTh, BOCMPOU3BOANTD,
pPacnpoCcTpaHsaATb, MOANPULMPOBATL, MYOANYHO LEMOHCTPUPOBATL UK MYBINYHO NCNONB30BaTb KakM
6bl TO HW 6bIJI0 CMOCOBOM NAM Ha KAaKOM Obl TO HUM 6bI10 YCTPONCTBE 6€e3 NpeABapuUTeIbHOro
nruceMeHHoro cornacus BIAAE/BLUA. Nlio6oe nnuo, KoTopoe MoagnduumpyeT, KonmpyeT, BOCMPOU3BOANT,
pacnpocTpaHseT, Ny6IMYHO AEMOHCTPUPYET UAK MYBANYHO NCMOJIb3yeT BCe UWN KaKyr-1160 YacTb
MporpammHoro obecrieveHns unm NPUIAFAEMbIX MATEPUAJTIOB kKakuM 6bl TO HU 661710 CNOCO60M 1IN
Ha KaKkoM-In60 yCTPOWMCTBE, CYUMTAETCS YMbILLIEHHO HapYLLUMBLUMM 3aKOHOAATeNbCTBO B 06/1aCTN OXPaHbl
aBTOPCKOrO MpaBa, U Ha Hero MoryT 6bITb HaNOXeHbI FPaXAaHCKO-NPaBOBbIe UM YrO/I0BHbIE Mepbl

OTBETCTBEHHOCTW.

Co3paaHne pesepBHOM Konuu unu apxmsuposaHue NMPOTPAMMHOIO OBECIEYEHWA. Mocne ycTtaHOBKK



Bamu NporpammHoro obecneyeHus B M3Y koMnblOTEPa AN KOHCONN, Bbl MOXeTe XpaHUTb U
NCMONb30BaTb OPUTMHANBLHbLIN ANCK (-1) (Aanee - «YCTPOMCTBA XPaHeHUs AaHHbIX») TONbKO A1 CO34aHUS

pe3epBHbIX KOMUIA NIV apXNBUPOBAHUS.

OrpaHunyeHus. Kpome cny4vaeB, NpesycMOTpeHHbIX HacToAwmm CornalleHnem, 1 B Cayyasix,
YCTaHOBJIEHHbIX AeACTBYHOLLMM 3aKOHOAaTeIbCTBOM, BaM 3anpeLleHo KonnmposaTb AN NHbIM 06pa3oM
BOCNpoun3BoAnTb [MporpammHoe obecneveHue nnv MPUNATAEMBIE MATEPUAJIbI; moagndunumpoBaTtb nam
Aenatb NponsBogHble Konuu MNMporpaMmmHoro obecneyvenus nnv NPUNTATAEMbIX MATEPUAJIOB;
pacnpocTpaHaTb konum MNMporpammHoro obecriedeHus uam NMPUJTAFTAEMbIX MATEPUNAIOB nytem
NPOAAXN NN NHOW Nepesayn npasa cCoObCTBEHHOCTU; apeH/bl, N3UHra NN BPEMEHHOro
npegoctasneHuns NMporpammHoro obecneveHus nav NMPUATAEMbIX MATEPUANTOB; nan ny6anyHo
AeMOHCcTpupoBaTb NporpammHoe obecnedveHne nnun NMPUNATAEMbIE MATEPUVAJIbI. Bam ogHO3Ha4YHO
3anpeLleHo nepegasaTb [porpammHoe obecrieveHne nam NPUNATAEMbIE MATEPUVAJIbBI no
3NeKTPOHHbIM KaHanam CBA3MN NN NHbIM 06pa3oM Mo VIHTepHeTY Man C UCMONb30BaHEM APYrnx
YCTPOWCTB UM B NOJb3Y APYrX CTOPOH. Kak 1 B cly4asnXx, yCTaHOBNEHHbIX AeCTBYHOLLM
3aKkoHogaTenbCcTBoM, BAM 3AMPELLEHO OCYLLECTB/IATE MHXEHEPHbBIN AHAN3,
AEKOMMUNNPOBATbL NN PASBUPATL MPOTPAMMHOE OBECMEYEHWE KAKM Bbl TO HW BbIJTO
CMOCOBOM. Jltoboe konuposaHue MporpammHoro obecneverHuns unu NMPUJIAFAEMbIX MATEPUAJIOB,

npsIMo He paspelleHHoe HacToAwmMMm CornalleHnem, ABAeTca HapyLlleHnem HacToauero CornawleHus.
NIrPOBBLIE MOAYITN (NP HATNYWW).

Echv BIAAENEL, npepoctasnseT k NporpamMmMHOMY obecneyeHnEO oTAeNbHYHO 3arpy>XaemMyro nporpaMmmy
YCTaHOBKW, peAaKTop YPOBHEN U Apyrve aHanornyHble MHCTPYMEeHTbI, akKTUBbI U Apyrie Mmatepuansl
(anee no oTAeNbLHOCTU — «IHCTPYMEHT pefakTUPOBaHUS»), KOTOPble NO3BOAAKT BaM cTponTb nnu
a/lanTpoBaTb HOBbIE UIPOBbIE YPOBHU U APYrie UTrPOBble MaTepuasbl 418 NYHOIo NOJIb30BaHVIA B
cBA3U ¢ [NporpaMMHbIM obecrneyveHnem (ganee - «/irpoBble MoAyNn»), TO Bam noTpebyeTcsa 3arpy3unTb C
canTa BJAAE/IbUA ognH nnv HecKosbko NHCTPYMEHTOB pefakTUPOBaHUA UAU UHBIM 06pa3oM NoyunTb
foctyn yepes canit BJIAAENIbLIA K 0o4HOMY MW HECKONBbKUM NHCTpYMEeHTaM peaakTUpOBaHUS, C
NMOMOLLbIO KOTOPbIX Bbl CMOXeTe co3aBaTh Wan paspabaTeiBaTe Virposble moaynn. s nonyyeHns
Konum ntoboro Takoro NHCTpyMeHTa peAakTUpOBaHUA UK AOCTyNa K 1t060My TakoMmy NHCTpyMeHTy
pefakTnposaHus Bam notpebyeTcs NPUHATL YCI0BUSA OTAENbHOIO JIMLLEH3MOHHOIO 0roBopa KOHEYHOro
nonb3osarens (ganee - «/INLEH3NOHHBIN A0roBOP KOHEYHOrO MOJ/Ib30BaTeNs MHCTPYMEHTa
pefakTMpPOBaHNS»), KOTOPbLIA ByaeT peryanpoBaTth NCNOb30BaHVe Bamu VIHCTpyMeHTa peakTMpoBaHUS
1 cosgaHue Nrposblx MOAynei C MOMOLLbIO Takoro IHCTpymMmeHTa pefakTpoBaHus. [py BO3HUKHOBEHNM
PaCXOXAEHWIA MeXAY YCNOBUAMUN NH060ro Takoro JIMLEeH3NOHHOro 4oroBopa KOHeYHOro NoJib30BaTess
WHCTPYMEHTa peAakTpoBaHNA N yCN0BUSAMUM HacTosLwero CornaweHnsa ycnosusa JIMLEH3VIOHHOTO
A0roBopa KOHEeYHOro NoJib30BaTeNs NHCTPYMEHTa peAakTUpPoBaHUA ByayT MMeTb NpenMyLLeCTBEHHYHO
cuny nepej ycnosusamu Hactosuero CornawleHus, HO /inlb B LIeAX KOHKPeTHOro VIHCTpyMeHTa
pefakTMPOBaHNS, @ He B KaKMX-NM60 MHbIX Lensx. Npocbba BHUMaTeNbHO 03HAaKOMUTLCA C YCI0BUAMMU

JIVILLeH3NOHHOr O 0roBopa KOHEYHOTO MO/b30BaTENSA MHCTPYMEHTA PeAakTUPOBAHUS.



OrPAHVYEHHAS TAPAHTUSA 1 OTKA3 OT FTAPAHTUMHbBIX OBA3ATE/IbCTB. OTPAHUYEHHAS TAPAHTUS.
Ecnv Bel npnobpenu ¢msmyeckyro konuio MporpammHoro obecneveHus, BAAAENEL, rapaHTupyeT Bam
Kak HacTosLeMy nokynaTesnto NporpaMMHOro obecneyeHus, YTo YCTPOMCTBA XPaHEHNSA JAaHHBbIX,
noctaensieMble C AaHHbIM NPOAYKTOM, byayT paboTaTb 6e3 Kaknx-1mbo npobaem B TeyeHne nepsbix 90
AHeV € AaTbl NoslydeHns NpaBa CO6CTBEHHOCTU. B nepByto ouepesb Npockba BepHyTb AedeKTHbIN
NPOAYKT B MYHKT MOKYMKW, a TakxKe ntoboe noarsepxaeHne nokynku. Ecav no kakon-nm6o npuyrHe 3710
HEeBO3MOXHO, TO Bbl MoxeTe (i) npoinTu no ccoinke HELP.BETHESDA.NET 1 cBA3aTbCs C Hamu; Uan (i)
HanNpaBUTb OPUrMHaNbHbIN ANCcK MNMporpammHoro obecneveHns «becesga CodpTBOpKC» (Bethesda
Softworks) no agpecy: 101 WunauvHr Poya, oduc 20, XaHT Bannun, Mapunena 21031 CLUA, BmecTe €
noATBepXAeHreM NOoKynKy, Ha KOTOPOM yKa3aHa AaTta, Homep npuobpeTeHHOro Bamu npoaykTa, KpaTkoe
onuncaHve NpobnemMbl UK OLLINGKN N ajpec, Ha KOTOPbIN NPOAYKT byaeT Bo3BpalleH. BJIAAENEL,
0653yeTCs BO3MECTUTb MOYTOBbIE PAcXoAbl MO BO3BpaTy AedeKTHOro NpoAykTa. JlaHHas rapaHTms
AOMONHSAET nMetoLLeecs y Bac no 3akoHy NpaBo 1 He BAUSET Ha Takoe Balle npaBo B OTHOLUEHUM
nNpoAyKTa, n nmetoLmecs y Bac no 3akoHy rnpasa HY B KOeli Mepe He OrpaHn4mnBatoTCsa AaHHO

rapaHTuer 1 He 3aBUCAT OT JaHHOW rapaHTuu.

Ecnv Bel sBnsieTecb 1MLOM, NpoxmnBaroLwmm B Poccminckon ®egepaumn, n Bawe MporpammHoe
obecneyeHuve nmeeT gedekT, Bbl MeeTe nNpaBa, NpefoCcTaB/ieHHble 4eCTBYHOLNM 3aKOHOAATeIbCTBOM
P® B 06nacTu 3amThl NpaB NoTpebuTenein, BKAOYas NpaBo Ha PEMOHT UV 3aMeHy, 1 ecnn gedekT He
MOXEeT 6bITb YCTPaHeH B TeYeHMe pa3syMHOro CpoKa, MNPaBo Ha YaCTUYHbIV UM NOMHbIV BO3BpaT
ynaayeHHoOM cymmbl. Ecnm Bbl MOXeTe foKa3aTb, UTo gedekT noBpeann Bawe ycrporictso, n BNAAENEL,

HE npeanpuvHan Bce HEO6XO,£I,I/IMbIe Mepbl, Bbl nmeeTte npaBoO Ha PEMOHT U KOMNEHCaUnto.

Ecnn Bam noTpebyeTca 4ONONHUTENbHAA KOHCYNbTauuMsa KacaTeNlbHO Ballmx 3aKOHHbIX Mpa., Npocbba
06paTUTLCA B KOHCY/IbTaLMOHHOE 610po AN rpaXaH, K KOHCY/IbTaHTY Mo AenamM notpebutenen nnm K

tOpUCTY.

CPEACTBA 3ALLNTbLI NMPAB MOTPEBUTENSA. Kak v B cnyyasix, yCTaHOBNEHHbIX AeliCTBY LM
3aKOHO/ATEe/IbCTBOM, a TakXe C y4eTOM BbILLieCKa3aHHOro 1 ApYrnx YCTaHOBMEHHbIX 3aKOHOM
0653aTeNbCTB (Kak onpejeneHo Huxe), Balmmm 3KCKH03MBHBIMU CpeACcTBaMy NPaBoOBOM 3aLLUThI
oTBeTCTBeHHOCTbIO B/IAAE/IbLUA aBnatoTcsa (i) 3aMeHa opuUrnHanbHbIX YCTPOMCTB XPaHEHUSA AaHHbIX ANS
MporpamMMHoOro obecrieyeHus Uau (ii) NosIHoe BO3MeLLeHMe LieHbl, yniayeHHol 3a Takoe NMPOTPAMMHOE
OBECIMEYEHWUE. Ecnun Bbl nprobpenn ¢unsmdeckyto konuto NMporpaMmMHOro obecneyeHuns, OTKpbIB
3anevaTaHHyto ynakosky MPOFPAMMHOIO OBECTEYEHWS, ycTaHOBMB N/MAn NHbIM 06pa3om
ncrnonb3osas NporpaMmmHoe obecrieveHvie unv NMPUMATAEMbBIE MATEPUAJIbI, kak v B ciyyasx,
YCTaHOB/IEHHbIX AECTBYOLLVM 3aKOHOAATEeNbCTBOM, Bbl HACTOALWMM cornallaeTecb 0TKa3aTbCa OT
N06bIX 1 BCEX APYrNX CPeACTB NPaBoOBOV 3alUUThl, KOTOpPble y Bac MOryT 6bITb MO 3aKOHY UK MO NpaBy
cnpaseAnBoOCTU. JTtobble Takme cpeAcTBa MPaBOBOM 3aLLMThl, OT KOTOPLIX Bbl He MOXeTe 0TKasaTbCs B
pamKax rocyapCTBeHHOM NONNTUKK, Bbl HacToaLWwmMM ycTynaeTe nnv 06a3ansl yctynuTts BJIAZESIBLY npu

nx nosdassieHNA.



EC/I Bbl IBNAETECh PE3UAEHTOM E33, LUBEMLIAPUW, POCCUN, ABCTPANTU U HOBOW
SENAHANWN, TO BNAAENEL, MOATBEPXKAAET, UTO MO 3AKOHY CYLLECTBYHOT OIMPEAEJTEHHBIE
FTAPAHTUW N YCNOBUWA (B TOM YMC/IE B OTHOLUEHVI BO3SMELLIEHA T BO3BPATA, A TAKXKE
HEAOBEPOCOBECTHbIX YC/TOBWIA), KACAKOLLMECSA MOCTABKM TOBAPOB, YC/YT U LIOPOBOTO
KOHTEHTA B PAMKAX HACTOALLIEFO COTNTALLEHNA, KOTOPBIE - KAK NMTPAMO YCTAHOBJ/IEHO
3AKOHOM - HE MOTYT BbITb NCK/TKOYEHbI, OTPAHUYEHBI N1 USMEHEHbI TN MOTYT BbITb
CBEAEHbBI NLLb K OMPEAENTEHHBIM CNYYAAM (JANEE - «YCTAHOB/IEHHBIE SAKOHOM
OBA3ATE/IbCTBA»). HA OAHO MOJTIOXEHWE HACTOALLETO COMMALLEHWA HE MCKTHOYAET, HE
OrPAHUYMBAET N HE USMEHAET YCTAHOBJ/IEHHbLIE 3SAKOHOM OBA3ATE/IbCTBA, KPOME C/TYYAEB,
MPEAYCMOTPEHHbBIX TAKMM SAKOHOZATE/TIbCTBOM.

B PAMKAX YCTAHOBJIEHHbIX 3SAKOHOM OBA3ATE/IbCTB BJIAAENEL, OBA3AH MOCTABUNTHL BAM
TOBAPbI, YCNYTU N LIM®OPOBOI KOHTEHT, COOTBETCTBYHOLLMIA HALLEMY COT/TALLEHWIO C
BAMW.

OTKA3 OT TAPAHTUMHbIX OBA3ATE/IbCTB. KPOME C/TYHAEB MPAMO OMNPEAENEHHOV
OrPAHVYEHHOW FAPAHTIN, ONNCAHHOW BbILLE, KAK U B C/TYYASIX, YCTAHOBJIEHHbIX
JENCTBYHOLLMM 3AKOHOZAATE/IbCTBOM, 1 C YYETOM BbILLECKA3AHHOT O, A TAKXE ZIPYT X
YCTAHOB/IEHHbBIX 3AKOHOM OBA3ATE/IbCTB (KAK OMPEAEMEHO BbILUE), BNAAEMNEL, HE AAET
HUKAKMX NPAMBIX UV NOAPA3YMEBAEMbIX YCTHbIX TN MACBMEHHbIX TAPAHTIIA B
OTHOLWEHNW MPOAYKTOB UMW MHOBbLIX EFTO KOMIMOHEHTOB. BJIAAENELL HE 3ABEPAET, HE
FAPAHTUPYET KAYECTBO VN ®YHKUMOHWMPOBAHWE NMPOITPAMMHOIO OBECIEYHEHNA NN
NMPUNTATAEMbIX MATEPUANOB, KPOME C/TYYAEB, V3/10XKEHHbIX B BbILLEMPVBEAEHHOW
OrPAHUYEHHOW FAPAHTVN. BNALENEL, TAKXXE HE 3ABEPSAET 1 HE TAPAHTVPYET, UTO
BO3MOXHOCTWV MPOTPAMMHOIO OBECMEYEHWMA NN TIPUNATAEMbBIX MATEPVAIOB BYAYT
OTBEYATb BALLUM OXWAAHUAM, NN YTO NMPOrPAMMHOE OBECIMEYEHWE BYZET BECIMPEPBIBHO,
BE3 OLLUMBEOK PABOTATb, 1M YTO MPOBJIEMbI BYAYT YCTPAHEHbBI. BIAAENEL, HE TAPAHTUPYET, UTO
NMPOrPAMMHOE OBECMEYEHME BYAET PAEOTATb B MHOIOMO/1Ib30BATE/TbCKOW CPEAE. HUKAKWE
YCTHbIE 1N TTMCbMEHHbBIE JAHHBIE /1 PEKOMEHAALUWW, MPEACTAB/IEHHBIE BAAAE/IBLIEM, EITO
OAVNEPAMU, ANCTPUBBHOTOPAMIW, AVPEKTOPAMW, AOJIKHOCTHBIMW NTNUAMK, COTPYAHNKAMWM,
ATEHTAMW, NOAPAAYNKAMU UNTN AGDUNTMPOBAHHBIMU IMLAMW, HE CO3AAKOT HUKAKOW APYIOW
FTAPAHTUW, HE YBENIMYBAKOT OEBEM FAPAHTUW W HE MPOANAKOT EE AEVICTBUE. Bbl HE AO/IKHbI
MOJTATATBCA HA TAKUE AAHHbBIE TN PEKOMEHOALUNN. HEKOTOPBIE TEPPUTOPUI HE AOMYCKAKOT
OrPAHVYEHWSA HA CPOK IENCTBUSA NOAPA3YMEBAEMOW TAPAHTIMN, MO3TOMY BbILLIEYKA3SAHHOE
OrPAHUYEHWME MOXET HE PACIMPOCTPAHATLCA HA BAC. 3TA OTPAHUYEHHAA TAPAHTUA
MPEAOCTAB/AET BAM OCOBbIE KOPUANYECKME MPABA, N Bbl MOXETE TAK)KE UMETb APYTUE MPABA,
KOTOPbLIE MOTYT BAPb/IPOBATLCS B MPEAE/IAX PA3HbIX TEPPUTOPUIA.

OrPAHUNYEHME OTBETCTBEHHOCTI. Bo BCceX yCTaHOBNEHHbIX AeNCTBYHOLLMM 3aKOHOAATe/IbCTBOM
C/lyyasix, U € y4eTOM BbILLIECKA3aHHOI0, @ TakXKe APYrMx YCTaHOB/IEHHbIX 3aKOHOM 0653aTenbCTB (Kak

onpeseneHo BbILLIE), U, HEB3MpPas Ha TO, YUTO Kakoe-1Mbo CpeAcTBO NPABOBOL 3aLLMTbI, MPesyCMOTPEHHOE



HacToAwmMM CornalleHveMm, yTpadrsaeT CBOK 3HauYMMocTb, H/ B KOEM C/TYYAE BJTAAE/NEL, EFO
ANPEKTOPA, AO/TKHOCTHbBIE TNLUA, COTPYAHUKW, ATEHTBI TN AODUNTMPOBAHHBIE JTNLA, N HIA
O4HO APYTOE NNLO, YHACTBOBABLLEE B PASPABEOTKE, M3TOTOBMAEHNI N PACITPOCTPAHEHWW
MPOTPAMMHOIO OBECHEYEHNA NN NMPUNATAEMbIX MATEPUAJTOB, HE HECET OTBETCTBEHHOCTW B
CBA3U C KAKNM-TMBO YLWEPBOM, BK/TKOYAA CPEAV MPOYETO NMPAMbBIE M1 KOCBEHHDIE,
HEMNPEAHAMEPEHHbIE U CNYYAVHBIE YBEbITKW, B CBA3W C HECYACTHBIM CNTYYAEM, 3A INYHOE
VIMYLLIECTBO, MOTEPKO KOMMEPYECKOW MPUEbINN, MEPEPLIB B AEATE/IbHOCTW, MOTEPHO
KOMMEPYECKOW MH®OPMALMIN, MOTEPKO TEKCTA UMW AAHHbBIX, XPAHSALLIVIXCA B MTPOrPAMMHOM
OBECIMEYEHUW NN C ETO UCMOJIb3OBAHMEM, BK/THOYASA 3ATPATBI HA BOCCTAHOBJ/TEHUE U
BOCIMPOM3BOACTBO TEKCTA W AAHHBIX, W B CBA3W C JIKOBbIM APYTVM AEHEXHBIM
YWEPBOM, BO3HUKAKOLLMM B CBA3W C MCMNOJSIb3OBAHVEM W1 HEBO3MOXHOCTbBHO
MCNOMb30BATb JAHHOE MPOrPAMMHOE OBECNEYEHWE. TAKOE OTPAHUYEHWME OTBETCTBEHHOCTW
NMPUMEHUMO, AAXE EC/TN Bbl 1IN KAKOE-TMBO APYTOE TNLLO COOBLWMAV BAAAENBLY NI ETO
YNO/THOMOYEHHOMY MPEACTABUTE/HO O BO3MOXHOCTW TAKOIO YLLEPEA. IAXKE EC/IV TAKOW
YUIEPBE BO3HWKAET MO MPUYWHE, B CBA3M WX B PE3Y/ILTATE MPOCTOWN, CEPLE3HOW,
EAVHOTIMYHOW NN KONNEKTUBHOW HEBEPEXXHOCTW BAAZE/BLA UMW ETO IMPEKTOPOB,
AO/DKHOCTHbBIX AL, COTPYAHWMKOB, ATEHTOB, NOAPAAYNKOB NN AODOUTNPOBAHHbIX JTAL,.
HEKOTOPbIE TEPPUTOPUW HE AONYCKAKOT NCKAHOYEHWE U1 OTPAHNYEHWE B OTHOLLEHWIA
HEMPEAHAMEPEHHbIX UV CNTYYAWHbBIX YEBITKOB, MO3TOMY BbILLEYKA3AHHOE OMPAHUYEHWE NN
NCKTHOYEHME MOXXET HA BAC HE PACMPOCTPAHATBCA.

Ob6cnyxxmBaHme 1 aktyanmsaums npoaykta. JaHHoe MPOrPAMMHOE OBECIMEYEHWNE pa3paboTaHo B
yA06HOI Ans nonb3oBaTena popme, v BIAAENEL, npeaocTaBnsieT orpaHMYeHHYH NoAAep KKy NPoAyKTa,
Kak ykasaHo B MPUJTATAEMbIX MATEPNAAX. FOpucankumsa. HACTOSALEE COTTALLEHWE PEFYTMPYETCA
B COOTBETCTBNW C 3BAKOHOAATE/IbCTBOM AHITNW BE3 YHETA HOPM KOITN3MOHHOTO NMPABA
KAXA0W CTPAHbI. MoxeT NPYMeHATLCA IoKaNbHOe 0bs3aTeNbHOe 3aKoHOAaTeNbCTBO. Ecan kakoe-nr6o
nonoxeHune HactosiLero CornalieHns NPU3HaeTcsa He NoA/eXaLyM NPUHYAUTENBbHOMY UCNOSHEHWIO, TO
Takoe NonoXeHne AO0/IXKHO OblTb MCMOJIHEHO B MaKCMMalbHO BO3MOXHOM 06beMe, a ocTalibHble
NonoXeHNs HacTosiwero CornallueHme COXpPaHsT MNOMHYIO CUY U AelicTBue. [oNHOTa cornalleHus.
HacTosiwee CornaweHve npeacrasnseTt cobo BeCb 06beM JOroBOPEeHHOCTEN MeXay CTOPOHaMU U
3amMeHsieT coboi BCe YCTHbIe U MNCbMEHHble 00CYXXAeHWS, MPeA/IoKeHUS U NpeXHue
AOrOBOPEHHOCTI MeXAy CTOPOHAMU UIN KaKUMU-TNBO arnepamMmin, AUCTPUBLIOTOPaMK, areHTamMu Unm

COTPYAHVIKAMMU.

PacTop>xxeHue. HacTtoswee CornalueHne AeicTByeT A0 Tex Nop, noka He byaeT pacToprHyTo. Hactoswee
CornalueHune npekpaLlaeT CBoe elicTBre aBToOMaTuyecku, ecin Bbl He BbIMoNHAETe ciejytoLme
nonoxeHunsa CornaweHuvs: «MNpegocTtaBneHvie orpaHNYeHHOW HEVNCKTIUUTENLHOW INLEH3UW», «[TpaBo
WHTeNNeKTyanbHOW cO6CTBEHHOCTU», «COo34aHMe pe3epBHOV KONUM NN apXMBUPOBaHMEe
MPOrPAMMHOTIO OBECMNEYEHWNSA», «OrpaHnyeHmns». Bbl Takxe MOXeTe pacTOPrHyTb HacTosLLee

CornaweHune, yHnuToXmB NporpammHoe obecrnieveHne n NMPUNATAEMbIE MATEPWAJIbI, Bce konunun



MporpammHoro obecrieyeHns n NMPUTATAEMbIX MATEPVAJIOB, a Tak)ke OKOH4YaTe/IbHO yAannB
MporpaMMHoe obecrneyeHye ¢ NH60ro KNMEeHTCKOro cepeepa, KOMMboTePa UK KOHCONMW, Ha KOTOPbIX

OHO 6bIN0 YCTaHOB/IEHO.

CpeacTBa NPaBOBOV 3aLLMTbI MO HOPMaM CNPaBeANBOCTY. Bbl HAaCTOALLMM CcOornallaeTeck, YTo, ecin
ycnoBus HacTosiwero CornaweHuns He NCMOMHATCA onpejeneHHbIM obpa3om, To BJIAAEJEL, HeceT
HEeBO3MeCTUMbIN yuiepb, 1 B CBA3M € 3TUM Bbl cornawaetecs ¢ Tem, uto BJIAAESIELL BnpaBe 6e3 BHeceHUs
cyaebHoro 3anora, 4pyroro obecneyeHus, JokasaTeNbCTBa yLepba Ncnonb30BaTh CpeAcTBa NPaBOBOWA
3aWMThl NO NpaBy CNpaBeiIVBOCTY B OTHOLLEHUW HacTosLwero CornalleHus B 40MOJIHEHWE K APYTUM

MMerLwnmca cpeactBam ﬂpaBOBOI‘fl 3alWnThl.

BNAZEJIELL B cnyyae BO3HMKHOBEHMSA Yy Bac Kakmx-nm60 BONPOCOB KacaTe/lbHO HAaCTOALLEro

CornalleHus, npuaaraeMblX MaTePMaNoB U MHbIX BOMPOCOB, MPOCb6a HanNpaBnsATb UX B MMCbMEHHO

dopme no agpecy:

«3eHnMakc FOpon Jliumutes» (ZeniMax Europe Limited) XeiimapkeT Xayc, 28/29 XerimapkeT Cksep, JTOHAOH
SWL1Y 4SP

EULA applicable to residents of Japan:
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