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EULA applicable to residents of North America and Latin America:

LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT

YOUR USE OF THIS SOFTWARE IS SUBJECT TO THIS LIMITED SOFTWARE WARRANTY AND LICENSE 

AGREEMENT (THE “AGREEMENT”) AND THE TERMS SET FORTH BELOW. THE “SOFTWARE” INCLUDES 

ALL SOFTWARE INCLUDED WITH THIS AGREEMENT, THE ACCOMPANYING MANUAL(S), PACKAGING 

AND OTHER WRITTEN, ELECTRONIC OR ON-LINE MATERIALS OR DOCUMENTATION, AND ANY AND 

ALL COPIES OF SUCH SOFTWARE AND ITS MATERIALS. BY OPENING THE SOFTWARE, INSTALLING, 

AND/OR USING THE SOFTWARE AND ANY OTHER MATERIALS INCLUDED WITH THE SOFTWARE, YOU 

HEREBY ACCEPT THE TERMS OF THIS LICENSE WITH BETHESDA SOFTWORKS LLC AND ITS PARENT, 

ZENIMAX MEDIA INC. (COLLECTIVELY, “LICENSOR”).

LICENSE. Subject to this Agreement and its terms and conditions, LICENSOR hereby grants you the non-

exclusive, non-transferable, limited right and license to use one copy of the Software for your personal, non-

commercial use on a single home or portable computer. The Software is being licensed to you and you hereby 

acknowledge that no title or ownership in the Software is being transferred or assigned and this Agreement 

should not be construed as a sale or transfer of any rights in the Software. All rights not specifically granted 

under this Agreement are reserved by LICENSOR and, as applicable, its licensors.

OWNERSHIP. LICENSOR retains all right, title and interest to this Software, including, but not limited to, all 

copyrights, trademarks, trade secrets, trade names, proprietary rights, patents, titles, computer codes, 

audiovisual effects, themes, characters, character names, stories, dialog, settings, artwork, sounds effects, 

musical works, and moral rights. The Software is protected by United States copyright law and applicable 

copyright laws and treaties throughout the world. The Software may not be copied, reproduced or distributed in 

any manner or medium, in whole or in part, without the express prior written consent from LICENSOR. Any 

persons copying, reproducing or distributing all or any portion of the Software in any manner or medium, will be 



willfully violating the copyright laws and may be subject to civil and criminal penalties. Be advised that copyright 

violations are subject to penalties of up to $100,000 per violation. The Software contains certain licensed 

materials and LICENSOR’s licensors may protect their rights in the event of any violation of this Agreement.

LICENSE CONDITIONS

You agree not to: (a) Commercially exploit the Software; (b) Distribute, lease, license, sell, rent or otherwise 

transfer or assign this Software, or any copies of this Software, without the express prior written consent of 

LICENSOR; (c) Make copies of the Software or any part thereof, except for back up or archival purposes; (d) 

Except as otherwise specifically provided by the Software or this Agreement, use or install the Software (or 

permit others to do same) on a network, for on-line use, or on more than one computer, computer terminal, or 

workstation at the same time; (e) Copy the Software onto a hard drive or other storage device from the included 

DVD (although the Software may automatically copy a portion of itself onto your hard drive during installation in 

order to run more efficiently); (f) Use or copy the Software at a computer gaming center or any other location-

based site; (g) Reverse engineer, decompile, disassemble or otherwise modify the Software, in whole or in part; 

(h) Remove or modify any proprietary notices or labels contained on or within the Software; and/or (i) Transport, 

export or re-export (directly or indirectly) into any country forbidden to receive such Software by any U.S. export 

laws or accompanying regulations or otherwise violate such laws or regulations, that may be amended from time 

to time.

THE SOFTWARE UTILITIES, IF ANY.

If the Software makes available, as a separate downloadable installer, a level editor or other similar type tools, 

assets and other materials (the “Software Utilities”) that permit you to construct or customize new game levels 

and other related game materials for personal use in connection with the Software (“Customized Game 

Materials”), then in the event you access such Software Utilities, the use of the Software Utilities is subject to the 

following additional terms, conditions and restrictions:

(a) All Customized Game Materials created by you are exclusively owned by LICENSOR and/or its licensors (as 

the case may be) and you hereby transfer, assign and convey to LICENSOR all right, title and interest in and to 

the Customized Game Materials and LICENSOR and its permitted licensors may use any Customized Game 

Materials made publicly available to you for any purpose whatsoever, including but not limited to for purposes of 

advertising and promoting the Software; (b) You will not use or permit third parties to use the Software Utilities 

and the Customized Game Materials created by you for any commercial purposes, including but not limited to 

distributing, leasing, licensing, renting, selling, or otherwise exploiting, transferring or assigning the ownership of 

such Customized Game Materials; (c) Customized Game Materials must be distributed solely for free; (d) 

Customized Game Materials shall not contain modifications to any other executable files; (e) Customized Game 

Materials must be used alone and can be created if the Customized Game Materials will be used exclusively in 

combination with the commercially released retail version of the Software. 

(f) Customized Game Materials cannot contain libelous, defamatory or other illegal material, material that is 

scandalous or invades the rights of privacy or publicity of any third party, or contain any trademarks, copyright-

protected work or other property of third parties (without a valid license); and (g) All Customized Game Materials 

must contain the proper credits to the authors of the Customized Game Materials and must indicate that 

LICENSOR is not the author of the Customized Game Materials with additional language that “THIS MATERIAL 



IS NOT MADE, GUARANTEED OR SUPPORTED BY THE PUBLISHER OF THE SOFTWARE OR ITS 

AFFILIATES.”

WARRANTY:

LICENSOR warrants for a period of ninety (90) days following original retail purchase of the Software (the 

“Warranty Period”), that the Software media is, and under normal use shall be, free from substantial errors or 

defects that will materially interfere with the operation of the Software as described in the Documentation. This 

limited express warranty applies to the initial purchaser only.

EXCEPT AS STATED ABOVE, LICENSOR MAKES NO OTHER WARRANTY, REPRESENTATION, OR 

CONDITION, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE. ANY AND ALL OTHER EXPRESS OR 

IMPLIED WARRANTIES, REPRESENTATIONS, OR CONDITIONS, STATUTORY OR OTHERWISE, ARE 

EXPRESSLY AND SPECIFICALLY DISCLAIMED, INCLUDING ANY WARRANTY OF MERCHANTABILITY, 

FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT OR NON-MISAPPROPRIATION OF 

INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY, CUSTOM, TRADE, QUIET ENJOYMENT, 

ACCURACY OF INFORMATIONAL CONTENT, OR SYSTEM INTEGRATION, OR ANY WARRANTIES 

ARISING UNDER ANY STATUTE, COURSE OF DEALING, OR OTHER LEGAL REQUIREMENT. LICENSOR 

does not warrant the error-free or uninterrupted operation of the Software. In addition, with respect to software 

that is enabled for use on or over the Internet, you acknowledge that LICENSOR is not responsible for the 

Internet or whether it should continue to exist in its present form or whether or not a government or 

governmental agency, either foreign or domestic, will control, regulate or disband the Internet. Use of the 

Internet is at your sole risk.

Some jurisdictions do not allow limitations on how long an implied or express warranty or condition lasts, so the 

above limitation may not apply to you. This limited express warranty gives you specific legal rights, and you may 

also have other rights which vary from jurisdiction to jurisdiction.

Some jurisdictions require additional warranties or minimum warranty periods that cannot be waived, disclaimed 

or otherwise varied by contract. If and to the extent such local laws are held to apply to this Agreement or the 

Software, the foregoing warranty and/or warranty period shall be deemed modified to the extent necessary to 

comply with the applicable requirements of law, while retaining to the maximum extent possible the effect, scope 

and economic benefit of the original warranty provided herein.

If you believe you have found an error or defect that would constitute a breach of the above limited warranty 

during the Warranty Period, you may visit HELP.BETHSOFT.COM or (i) you are in the United States, you may 

call Bethesda Softworks’ Technical Support and Customer Service Department toll free at 1.844.ZENIMAX, 9:00 

am to 5:00 pm EST Monday through Friday, excluding holidays, and you should have ready your product 

number, the computer brand, process or make and speed, CD make and speed, operating system, sound card 

name and video card name; or (ii) if you are outside the United States, send your original Software disc to 

Bethesda Softworks at 101 Schilling Road, Suite 20, Hunt Valley, Maryland 21031 USA, together with a dated 

proof of purchase, your product number, a brief description of such error or defect, and the address to which it is 

to be returned.



If you have a problem resulting from such a manufacturing defect in the Software, LICENSOR’s entire liability 

and your exclusive remedy for breach of this limited warranty shall be the replacement of the applicable 

Software, within a reasonable period of time and without charge, with a corrected version of the Software. Any 

replacement Software shall be warranted for the remainder of the original Warranty Period or thirty (30) days 

from receipt thereof, whichever is longer. This limited warranty shall not be applicable and shall be void if the 

defect or problem with the Software is found to be the result of abuse, unreasonable use, mistreatment or 

neglect. Some jurisdictions do not allow the exclusion or limitation of relief, incidental or consequential damages, 

so the above limitation or exclusion may not apply to you.

WARRANTY PROTECTION: Warranty protection is available only to you, the original purchaser. In the event of 

any questions in this regard, LICENSOR reserves the exclusive right to determine warranty eligibility and 

appropriate redress, if any.

LIMITATION OF LIABILITY: IN NO EVENT SHALL LICENSOR OR ANY OF ITS LICENSORS, RESELLERS OR 

DISTRIBUTORS BE LIABLE FOR ANY (i) SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, 

EXEMPLARY OR OTHER INDIRECT DAMAGES, (ii) THIRD PARTY CLAIMS, OR (iii) LOSS OR DAMAGE TO 

ANY SYSTEMS, HARDWARE OR SOFTWARE, RECORDS OR DATA; EVEN IF ADVISED OF OR AWARE OF 

THE POSSIBILITY OF ANY SUCH DAMAGES. IN NO EVENT SHALL THE ENTIRE LIABILITY OF BETHESDA 

SOFTWORKS ARISING FROM OR IN ANY WAY RELATED TO THE SOFTWARE, THE PACKAGING, OR 

ANY PART THEREOF, OR THIS AGREEMENT, EXCEED IN THE AGGREGATE THE PURCHASE PRICE OF 

THE SOFTWARE.

Some jurisdictions do not allow the exclusion or limitation of special, incidental, consequential, indirect or 

exemplary damages, or the limitation of liability to specified amounts, so the above limitation or exclusion may 

not apply to you.

TERMINATION: This Agreement and the licenses granted under this Agreement are effective until terminated. 

They shall terminate automatically without notice if you fail to comply with any provision of this Agreement. Upon 

termination you shall immediately cease using the Software, and destroy the Software, the Documentation, and 

the other parts of the Software, and all copies of any parts thereof.

U.S. GOVERNMENT RESTRICTED RIGHTS: The Software and documentation have been developed entirely 

at private expense and are provided as “Commercial Computer Software” or “restricted computer software.” Use, 

duplication or disclosure by the U.S. Government or a U.S. Government subcontractor is subject to the 

restrictions set forth in subparagraph (c)(1)(ii) of the Rights in Technical Date and Computer Software clauses in 

DFARS 252.227-7013 or as set forth in subparagraph (c)(1) and (2) of the Commercial Computer Software 

Restricted Rights clauses at FAR 52.227-19, as applicable. The Contractor/Manufacturer is the LICENSOR at 

the location listed below.

EQUITABLE REMEDIES. You hereby agree that if the terms of this Agreement are not specifically enforced, 

LICENSOR will be irreparably damaged, and therefore you agree that LICENSOR shall be entitled, without 

bond, other security, proof of damages, to appropriate equitable remedies with respect any of this Agreement, in 

addition to any other available remedies.



INDEMNITY: You agree to indemnify, defend and hold LICENSOR, its partners, licensors, affiliates, contractors, 

officers, directors, employees and agents harmless from all damages, losses and expenses arising directly or 

indirectly from your acts and omissions to act in using the Software pursuant to the terms of the Agreement.

MISCELLANEOUS; GOVERNING LAW; ARBITRATION: This Agreement represents the complete agreement 

concerning this license between the parties and supersedes all prior agreements and representations between 

them. It may be amended only by a writing executed by both parties. If any provision of this Agreement is held to 

be unenforceable for any reason, such provision shall be reformed only to the extent necessary to make it 

enforceable and the remaining provisions of this Agreement shall not be affected.

This Agreement and your use of the Software, and all disputes arising out of or related to this Agreement or the 

Software (or any part thereof) shall be governed by, and any arbitration hereunder shall apply, the laws of the 

State of Maryland, USA, excluding (a) its conflicts of laws principles; (b) the United Nations Convention on 

Contracts for the International Sale of Goods; (c) the 1974 Convention on the Limitation Period in the 

International Sale of Goods; and (d) any Protocol amending the 1974 Convention. Any dispute, controversy or 

claim arising out of or relating to this Agreement or the Package (or any part thereof), including its interpretation, 

performance or termination, shall be finally resolved by arbitration. The arbitration shall be conducted by three 

(3) arbitrators, one to be appointed by LICENSOR, one to be appointed by you and a third being nominated by 

the two arbitrators so selected or, if they cannot agree on a third arbitrator, by the President of the American 

Arbitration Association (“AAA”). The arbitration shall be conducted in English and in accordance with the then-

current arbitration rules of the AAA applicable to the dispute (such as, for example, the AAA international rules if 

you are not a United States resident). The arbitration, including the rendering of the award, shall take place in 

Rockville, Maryland USA, and Rockville, Maryland USA shall be the exclusive forum for resolving any such 

dispute, controversy or claim; however, if you are a resident of the European Community, the arbitration shall 

take place in London, England. The decision of the arbitrators shall be binding upon the parties hereto, and the 

expense of the arbitration (including without limitation the award of attorneys’ fees to the prevailing party) shall 

be paid as the arbitrators determine. The decision of the arbitrators shall be executory, and judgment thereon 

may be entered by any court of competent jurisdiction. Notwithstanding anything contained in this Paragraph to 

the contrary, LICENSOR shall have the right to institute judicial proceedings against you or anyone acting by, 

through or under you, in order to enforce LICENSOR’s rights hereunder through reformation of contract, specific 

performance, injunction or similar equitable relief.

IF YOU HAVE ANY QUESTIONS CONCERNING THIS LICENSE, YOU MAY CONTACT IN WRITING 

BETHESDA SOFTWORKS, 1370 PICCARD DRIVE, SUITE 120, ROCKVILLE, MARYLAND 20850.

EULA applicable to residents of the United Kingdom and territories properly receiving the UK export version of 

the Software.

LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT.

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this "Agreement"), including the Limited 

Warranty and other special provisions, is a legal agreement between You (either an individual or an entity) and 

Bethesda Softworks LLC and ZeniMax Europe Limited (collectively, the "Owner") regarding this software product 



and the materials contained therein and related thereto. Your act of installing and/or otherwise using the 

software constitutes Your agreement to be bound by the terms of this Agreement. If You do not agree to the 

terms of this Agreement, promptly return the software packaging and the accompanying materials (including any 

hardware, manuals, other written materials and packaging) to the place You obtained them, along with your 

receipt, for a full refund.

Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the software 

program(s) (the "SOFTWARE") included in this package for your personal, non-commercial use on a single 

home or portable computer. The SOFTWARE is in "use" on a computer when it is loaded into temporary 

memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, DVD-ROM, or other storage device) 

of that computer. Installation on a network server is strictly prohibited, and this Agreement shall not serve as a 

network license in any manner. This license is not a sale of the original SOFTWARE or any copy thereof.

Intellectual Property Ownership. Owner retains all right, title and interest to this SOFTWARE and the 

accompanying manual(s), packaging and other written materials (collectively, the "ACCOMPANYING 

MATERIALS"), including, but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary 

rights, patents, titles, computer codes, audiovisual effects, themes, characters, character names, stories, dialog, 

settings, artwork, sounds effects, musical works, and moral rights. The SOFTWARE and ACCOMPANYING 

MATERIALS are protected by United States copyright law and applicable copyright laws and treaties throughout 

the World. All rights are reserved. To the extent permitted by the applicable laws, the SOFTWARE and 

ACCOMPANYING MATERIALS may not be copied or reproduced in any manner or medium, in whole or in part, 

without prior written consent from Owner. Any persons copying or reproducing all or any portion of the 

SOFTWARE or ACCOMPANYING MATERIALS, in any manner or medium, will be wilfully violating the copyright 

laws and may be subject to civil or criminal penalties.

SOFTWARE Backup or Archiving. After You install the SOFTWARE into the permanent memory of a computer, 

You may keep and use the original disk(s) (the "Storage Media") only for backup or archival purposes.

Restrictions. Other than as provided specifically in this Agreement and to the extent permitted by the applicable 

laws, You are not permitted to copy or otherwise reproduce the SOFTWARE or ACCOMPANYING MATERIALS; 

modify or prepare derivative copies based on the SOFTWARE or ACCOMPANYING MATERIALS; distribute 

copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership; rent, lease, 

or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING 

MATERIALS publicly. You are expressly prohibited from transmitting the SOFTWARE or ACCOMPANYING 

MATERIALS electronically or otherwise over the Internet or through any other media or to any other party. You 

are expressly prohibited from selling or using any characters or other components of the game for any purpose. 

You are expressly prohibited from selling or otherwise profiting from any levels, add-on packs, sequels or other 

items based upon or related to the SOFTWARE and ACCOMPANYING MATERIALS or created by utilization of 

the SOFTWARE's level editor, if any, which may be available as a separate, downloadable installer. If you 

create levels, add-on packs, sequels or other items to the Software using the SOFTWARE's level editor, if any, 

including the construction of new levels (collectively, the "Modifications"), you are subject to the following 

restrictions: (i) the SOFTWARE's level editor and associated development tools and documentation (collectively 

"SDK") are considered separate from the SOFTWARE in the sense that they are not guaranteed or supported by 



the OWNER. However, the OWNER retains all copyrights and intellectual rights to the SDK, as stated in this 

license. (ii) your Modifications must require a full, registered copy of the Software to run; (iii) you may not 

distribute a Modification that contains an executable file which has been changed or modified in any way; (iv) 

your Modifications must not contain any libelous, defamatory or other illegal material, material that is scandalous 

or invades the rights of privacy or publicity of any third party, or contain any trademarks, copyright-protected 

work or other property of third parties; (v) your Modifications must be distributed solely for free. Neither you nor 

any other person or party may sell them to anyone, commercially exploit them in any way, or charge anyone for 

using them without a license from the OWNER. OWNER encourages non-commercial distribution of quality 

Modifications; and (vi) your Modifications shall not be technically or otherwise supported in any manner by the 

OWNER. The prohibitions and restrictions in this Section apply to anyone in possession of the Software or any 

of your Modifications. As to the extent permitted by the applicable laws, YOU ARE NOT PERMITTED TO 

REVERSE ENGINEER, DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any copying of the 

SOFTWARE or ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this 

Agreement.

LIMITED WARRANTY AND WARRANTY DISCLAIMERS. LIMITED WARRANTY. Owner guarantees to You, as 

the original purchaser of this computer software product, that the disk/cartridge supplied with this product shall 

not show any fault during the first 90 days from the date of receipt of ownership. In the first instance please 

return the faulty product to the point of purchase, along with any proof of purchase. If for any reason this is not 

possible then please return the product to the Owner at the address below along with any proof of purchase, 

location of purchase, a statement describing the fault and any original packaging you may have. The Owner will 

reimburse the postage costs of returning any faulty products. This warranty is in addition to and does not affect 

your existing statutory rights regarding the product and your statutory rights are in no way restricted or affected 

by this warranty. If you require further advice regarding your statutory rights then please contact a citizen's 

advice bureau, consumer affairs adviser or lawyer.

CUSTOMER'S REMEDY. As to the extent permitted by the applicable laws, Your exclusive remedies, and the 

entire liability of Owner, shall be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full 

refund of the price paid for this SOFTWARE. By opening the sealed software packaging, installing and/or 

otherwise using the SOFTWARE or ACCOMPANYING MATERIALS, as to the extent permitted by the applicable 

laws, you hereby agree to waive any and all other remedies you may have at law or in equity. Any such 

remedies you may not waive as a matter of public policy, you hereby assign, or shall assign as they become 

available, over to Owner.

WARRANTY DISCLAIMERS. EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE AS 

TO THE EXTENT PERMITTED BY THE APPLICABLE LAWS, OWNER MAKES NO WARRANTIES, EXPRESS 

OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS OR ANY COMPONENT PART 

THEREOF. OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY OR THE 

PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN 

THE ABOVE LIMITED WARRANTY. OWNER ALSO DOES NOT REPRESENT, WARRANT OR GUARANTEE 

THAT THE SOFTWARE OR ACCOMPANYING MATERIALS' CAPABILITIES WILL MEET YOUR NEEDS OR 

THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE, BE ERROR FREE, OR THAT PROBLEMS WILL 

BE CORRECTED. OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL OPERATE IN A MULTI-



USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY OWNER, ITS 

DEALERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 

AFFILIATES SHALL CREATE ANY OTHER WARRANTY OR EXTEND OR EXPAND THE SCOPE OF THIS 

WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE. SOME TERRITORIES DO 

NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION 

MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU 

MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM TERRITORY TO TERRITORY.

LIABILITY LIMITATION. To the maximum extent permitted by applicable law, and regardless of whether any 

remedy set forth herein fails of its essential purpose, IN NO EVENT WILL OWNER, ITS DIRECTORS, 

OFFICERS, EMPLOYEES, AGENTS OR AFFILIATES NOR ANYONE ELSE INVOLVED IN THE 

DEVELOPMENT, MANUFACTURE OR DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING 

MATERIALS BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT 

OR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES FOR PERSONAL INJURY, PERSONAL 

PROPERTY, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 

INFORMATION, LOSS OF TEXT OR DATA STORED IN OR USED WITH THE SOFTWARE INCLUDING THE 

COST OF RECOVERING OR REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY LOSS, 

ARISING FROM OR OUT OF THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY 

LIMITATION APPLIES EVEN IF YOU OR ANYONE ELSE HAS ADVISED OWNER OR ANY OF ITS 

AUTHORIZED REPRESENTATIVES OF THE POSSIBILITY OF SUCH DAMAGES. EVEN IF SUCH IS 

CAUSED BY, ARISES OUT OF OR RESULTS FROM THE ORDINARY, STRICT, SOLE OR CONTRIBUTORY 

NEGLIGENCE OF OWNER OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 

AFFILIATES. SOME TERRITORIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Product Support and Updates. This SOFTWARE is intended to be user-friendly and limited product support is 

provided by Owner as specified in the ACCOMPANYING MATERIALS.

Jurisdiction. ENGLISH LAWS GOVERN THIS AGREEMENT, REGARDLESS OF EACH COUNTRY’S CHOICE 

OF LAW PRINCIPLES, WITH A FORUM AND VENUE OF LONDON, ENGLAND. This Agreement may be 

modified only by a written instrument specifying the modification and executed by both parties. In the event that 

any provision of this Agreement shall be held to be unenforceable, such provision shall be enforced to the 

greatest possible extent, with the other provisions of this Agreement to remain in full force and effect.

Entire Agreement. This Agreement represents the entire agreement between the parties, and supersedes any 

oral or written communications, proposals or prior agreements between the parties or any dealers, distributors, 

agents or employees.

Termination. This Agreement is valid until terminated. This Agreement ceases automatically if You do not 

comply with the following provisions of the Agreement: "Grant of Limited Non-Exclusive License", "Intellectual 

Property Ownership", "SOFTWARE Backup or Archiving", "Restrictions". You can also end this Agreement by 

destroying the SOFTWARE and ACCOMPANYING MATERIALS and all copies and reproductions of the 

SOFTWARE and ACCOMPANYING MATERIALS and deleting and permanently purging the SOFTWARE from 

any client server or computer on which it has been installed.



Equitable Remedies. You hereby agree that if the terms of this Agreement are not specifically enforced, Owner 

will be irreparably damaged, and therefore you agree that Owner shall be entitled, without bond, other security, 

proof of damages, to appropriate equitable remedies with respect any of this Agreement, in addition to any other 

available remedies.

Owner. If You have any questions regarding this Agreement, the enclosed materials, or otherwise, please 

contact in writing:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Australia and New Zealand:

LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT.

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this "Agreement"), including the Limited 

Warranty and other special provisions, is a legal agreement between You (either an individual or an entity) and 

Bethesda Softworks LLC and ZeniMax Europe Limited (collectively, the "Owner") regarding this software product 

and the materials contained therein and related thereto. Your act of installing and/or otherwise using the 

software constitutes Your agreement to be bound by the terms of this Agreement. If You do not agree to the 

terms of this Agreement, promptly return the software packaging and the accompanying materials (including any 

hardware, manuals, other written materials and packaging) to the place You obtained them, along with your 

receipt, for a full refund.

Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the software 

program(s) (the "SOFTWARE") included in this package for your personal, non-commercial use on a single 

home or portable computer. The SOFTWARE is in "use" on a computer when it is loaded into temporary 

memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, DVD-ROM, or other storage device) 

of that computer. Installation on a network server is strictly prohibited, and this Agreement shall not serve as a 

network license in any manner. This license is not a sale of the original SOFTWARE or any copy thereof.

Intellectual Property Ownership. Owner retains all right, title and interest to this SOFTWARE and the 

accompanying manual(s), packaging and other written materials (collectively, the "ACCOMPANYING 

MATERIALS"), including, but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary 

rights, patents, titles, computer codes, audiovisual effects, themes, characters, character names, stories, dialog, 

settings, artwork, sounds effects, musical works, and moral rights. The SOFTWARE and ACCOMPANYING 

MATERIALS are protected by United States copyright law and applicable copyright laws and treaties throughout 

the World. All rights are reserved. To the extent permitted by the applicable laws, the SOFTWARE and 

ACCOMPANYING MATERIALS may not be copied or reproduced in any manner or medium, in whole or in part, 

without prior written consent from Owner. Any persons copying or reproducing all or any portion of the 

SOFTWARE or ACCOMPANYING MATERIALS, in any manner or medium, will be wilfully violating the copyright 

laws and may be subject to civil or criminal penalties.

SOFTWARE Backup or Archiving. After You install the SOFTWARE into the permanent memory of a computer, 

You may keep and use the original disk(s) (the "Storage Media") only for backup or archival purposes.



Restrictions. Other than as provided specifically in this Agreement and to the extent permitted by the applicable 

laws, You are not permitted to copy or otherwise reproduce the SOFTWARE or ACCOMPANYING MATERIALS; 

modify or prepare derivative copies based on the SOFTWARE or ACCOMPANYING MATERIALS; distribute 

copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership; rent, lease, 

or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING 

MATERIALS publicly. You are expressly prohibited from transmitting the SOFTWARE or ACCOMPANYING 

MATERIALS electronically or otherwise over the Internet or through any other media or to any other party. You 

are expressly prohibited from selling or using any characters or other components of the game for any purpose. 

You are expressly prohibited from selling or otherwise profiting from any levels, add-on packs, sequels or other 

items based upon or related to the SOFTWARE and ACCOMPANYING MATERIALS or created by utilization of 

the SOFTWARE's level editor, if any, which may be available as a separate, downloadable installer. If you 

create levels, add-on packs, sequels or other items to the Software using the SOFTWARE's level editor, if any, 

including the construction of new levels (collectively, the "Modifications"), you are subject to the following 

restrictions: (i) the SOFTWARE's level editor and associated development tools and documentation (collectively 

"SDK") are considered separate from the SOFTWARE in the sense that they are not guaranteed or supported by 

the OWNER. However, the OWNER retains all copyrights and intellectual rights to the SDK, as stated in this 

license. (ii) your Modifications must require a full, registered copy of the Software to run; (iii) you may not 

distribute a Modification that contains an executable file which has been changed or modified in any way; (iv) 

your Modifications must not contain any libelous, defamatory or other illegal material, material that is scandalous 

or invades the rights of privacy or publicity of any third party, or contain any trademarks, copyright-protected 

work or other property of third parties; (v) your Modifications must be distributed solely for free. Neither you nor 

any other person or party may sell them to anyone, commercially exploit them in any way, or charge anyone for 

using them without a license from the OWNER. OWNER encourages non-commercial distribution of quality 

Modifications; and (vi) your Modifications shall not be technically or otherwise supported in any manner by the 

OWNER. The prohibitions and restrictions in this Section apply to anyone in possession of the Software or any 

of your Modifications. As to the extent permitted by the applicable laws, YOU ARE NOT PERMITTED TO 

REVERSE ENGINEER, DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any copying of the 

SOFTWARE or ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this 

Agreement.

LIMITED WARRANTY AND WARRANTY DISCLAIMERS. LIMITED WARRANTY. Owner guarantees to the 

original purchaser of this computer software product that the disk/cartridge supplied with this product shall not 

show any fault during the first 90 days from the date of receipt of ownership. In the first instance please return 

the faulty product to the point of purchase, along with any proof of purchase. If for any reason this is not possible 

then please return the product to ZeniMax Europe Limited at the address below along with any proof of 

purchase, location of purchase, a statement describing the fault and any original packaging you may have. 

Owner will reimburse the postage costs of returning any faulty products. This warranty is in addition to and does 

not affect your existing statutory rights regarding the product and your statutory rights are in no way restricted or 

affected by this warranty. If you require further advice regarding your statutory rights then please contact your 

local consumer affairs office or a lawyer.

CUSTOMER'S REMEDY. As to the extent permitted by the applicable laws, Your exclusive remedies, and the 



entire liability of Owner, shall be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full 

refund of the price paid for this SOFTWARE. By opening the sealed software packaging, installing and/or 

otherwise using the SOFTWARE or ACCOMPANYING MATERIALS, as to the extent permitted by the applicable 

laws, you hereby agree to waive any and all other remedies you may have at law or in equity. Any such 

remedies you may not waive as a matter of public policy, you hereby assign, or shall assign as they become 

available, over to Owner.

OUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN 

CONSUMER LAW. YOU ARE ENTITLED TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND 

FOR COMPENSATION FOR ANY OTHER REASONABLY FORESEEABLE LOSS OR DAMAGE. YOU ARE 

ALSO ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF 

ACCEPTABLE QUALITY AND THE FAILURE DOES NOT AMOUNT TO A MAJOR FAILURE.

GOODS PRESENTED FOR REPAIR MAY BE REPLACED BY REFURBISHED GOODS OF THE SAME TYPE 

RATHER THAN BEING REPAIRED. REFURBISHED PARTS MAY BE USED TO REPAIR THE GOODS.

WARRANTY DISCLAIMERS. EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE AS 

TO THE EXTENT PERMITTED BY THE APPLICABLE LAWS, OWNER MAKES NO WARRANTIES, EXPRESS 

OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS OR ANY COMPONENT PART 

THEREOF. OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY OR THE 

PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN 

THE ABOVE LIMITED WARRANTY. OWNER ALSO DOES NOT REPRESENT, WARRANT OR GUARANTEE 

THAT THE SOFTWARE OR ACCOMPANYING MATERIALS' CAPABILITIES WILL MEET YOUR NEEDS OR 

THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE, BE ERROR FREE, OR THAT PROBLEMS WILL 

BE CORRECTED. OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL OPERATE IN A MULTI-

USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY OWNER, ITS 

DEALERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 

AFFILIATES SHALL CREATE ANY OTHER WARRANTY OR EXTEND OR EXPAND THE SCOPE OF THIS 

WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE. SOME TERRITORIES DO 

NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION 

MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU 

MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM TERRITORY TO TERRITORY.

LIABILITY LIMITATION. To the maximum extent permitted by applicable law, and regardless of whether any 

remedy set forth herein fails of its essential purpose, IN NO EVENT WILL OWNER, ITS DIRECTORS, 

OFFICERS, EMPLOYEES, AGENTS OR AFFILIATES NOR ANYONE ELSE INVOLVED IN THE 

DEVELOPMENT, MANUFACTURE OR DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING 

MATERIALS BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT 

OR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES FOR PERSONAL INJURY, PERSONAL 

PROPERTY, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 

INFORMATION, LOSS OF TEXT OR DATA STORED IN OR USED WITH THE SOFTWARE INCLUDING THE 

COST OF RECOVERING OR REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY LOSS, 

ARISING FROM OR OUT OF THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY 



LIMITATION APPLIES EVEN IF YOU OR ANYONE ELSE HAS ADVISED OWNER OR ANY OF ITS 

AUTHORIZED REPRESENTATIVES OF THE POSSIBILITY OF SUCH DAMAGES. EVEN IF SUCH IS 

CAUSED BY, ARISES OUT OF OR RESULTS FROM THE ORDINARY, STRICT, SOLE OR CONTRIBUTORY 

NEGLIGENCE OF OWNER OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 

AFFILIATES. SOME TERRITORIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Product Support and Updates. This SOFTWARE is intended to be user-friendly and limited product support is 

provided by Owner as specified in the ACCOMPANYING MATERIALS.

Jurisdiction. ENGLISH LAWS GOVERN THIS AGREEMENT, REGARDLESS OF EACH COUNTRY’S CHOICE 

OF LAW PRINCIPLES, WITH A FORUM AND VENUE OF LONDON, ENGLAND. This Agreement may be 

modified only by a written instrument specifying the modification and executed by both parties. In the event that 

any provision of this Agreement shall be held to be unenforceable, such provision shall be enforced to the 

greatest possible extent, with the other provisions of this Agreement to remain in full force and effect.

Entire Agreement. This Agreement represents the entire agreement between the parties, and supersedes any 

oral or written communications, proposals or prior agreements between the parties or any dealers, distributors, 

agents or employees.

Termination. This Agreement is valid until terminated. This Agreement ceases automatically if You do not 

comply with the following provisions of the Agreement: "Grant of Limited Non-Exclusive License", "Intellectual 

Property Ownership", "SOFTWARE Backup or Archiving", "Restrictions". You can also end this Agreement by 

destroying the SOFTWARE and ACCOMPANYING MATERIALS and all copies and reproductions of the 

SOFTWARE and ACCOMPANYING MATERIALS and deleting and permanently purging the SOFTWARE from 

any client server or computer on which it has been installed.

Equitable Remedies. You hereby agree that if the terms of this Agreement are not specifically enforced, Owner 

will be irreparably damaged, and therefore you agree that Owner shall be entitled, without bond, other security, 

proof of damages, to appropriate equitable remedies with respect any of this Agreement, in addition to any other 

available remedies.

Owner. If You have any questions regarding this Agreement, the enclosed materials, or otherwise, please 

contact in writing:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of France: Le CLUF s'appliquent aux résidents des pays suivants France:

ACCORD DE LICENCE ET GARANTIE LIMITEE DU LOGICIEL.

Cet ACCORD DE LICENCE ET GARANTIE LIMITEE DU LOGICIEL (ci-après "l’Accord"), comprenant la 

Garantie limitée et autres dispositions spéciales, constitue un contrat légalement formé entre vous (personne 

physique ou morale) et Bethesda Softworks LLC et ZeniMax Europe Ltd. (ensemble le “Propriétaire”) concernant 

le logiciel et les données qui y sont contenues ou rattachées. Le fait d’installer le logiciel et/ou d’en utiliser, de 



quelque façon que ce soit, les composantes, constitue à lui seul votre consentement à être lié par les 

dispositions de cet Accord. Si vous n’acceptez pas les dispositions de cet Accord, veuillez rapidement retourner 

l’emballage du logiciel ainsi que tout document rattaché (y compris tout matériel, manuel et autres documents et 

éléments d’emballage fourni avec le logiciel) au lieu de leur achat, avec votre facture afin d’obtenir un 

remboursement intégral.

Octroi d’une licence limitée non-exclusive. Par cet Accord, vous avez le droit d’utiliser une (1) copie du(des) 

logiciel(s) (le “LOGICIEL”) fourni dans cet emballage, pour votre utilisation privée et non commerciale sur un 

seul et unique ordinateur personnel ou portable. Le LOGICIEL est considéré comme “utilisé” sur un ordinateur 

lorsqu’il est chargé par la mémoire vive (RAM) ou installé sur un support matériel (par exemple, disque dur, 

disque ou tout autre support de données) sur ledit ordinateur. L’installation sur un serveur réseau est strictement 

interdite, et cet Accord ne saurait en aucun cas constituer une telle licence réseau de quelque manière que ce 

soit. La présente licence n’emporte en aucun cas cession ni du LOGICIEL original, ni d’une quelconque copie de 

ce dernier.

Propriété intellectuelle. Le Propriétaire conserve tous les droits, titres et intérêts relatifs au LOGICIEL et aux 

manuel(s), emballages et autre documentation écrite (conjointement les “DOCUMENTS RATTACHES”), y 

compris et sans limitation à, tous les droits d’auteur, marques, savoir faire, secrets de fabrique, noms 

commerciaux, droits de propriété, brevets, titres, codes informatiques, effets audiovisuels, personnages, noms 

de personnages, scénarios, dialogues, graphismes, effets sonores, compositions musicales et droits moraux. Le 

LOGICIEL et les DOCUMENTS RATTACHES sont protégés par les lois et conventions sur le droits d’auteur et 

le copyright à travers le monde entier. Tous droits réservés. Le LOGICIEL et les DOCUMENTS RATTACHES ne 

peuvent être copiés ou reproduits de quelque manière ou moyen que ce soit, sans le consentement préalable 

écrit du Propriétaire. Toute personne venant à copier ou reproduire tout ou partie du LOGICIEL ou des 

DOCUMENTS RATTACHES, contrevient aux lois sur les droits d’auteur et s’expose à des poursuites civiles ou 

pénales.

Archivage ou copie de sauvegarde du LOGICIEL. Après avoir installé le LOGICIEL sur le support permanent 

d’un ordinateur, vous avez le droit de conserver et d’utiliser les disques et/ou DVD-ROM (“Supports de 

données”) uniquement comme copie de sauvegarde ou archive.

Restrictions. Sauf disposition expresse du présent Accord, vous ne pouvez en aucun cas copier ou reproduire 

de quelque manière que ce soit le LOGICIEL ou les DOCUMENTS RATTACHES, modifier ou préparer des 

œuvres dérivées sur la base du LOGICIEL ou des DOCUMENTS RATTACHES, distribuer des copies du 

LOGICIEL ou des DOCUMENTS RATTACHES par vente ou tout autre transfert de propriété, louer ou prêter le 

LOGICIEL ou les DOCUMENTS RATTACHES ou faire des représentations publiques du LOGICIEL ou des 

DOCUMENTS RATTACHES. Il vous est expressément interdit de transmettre le LOGICIEL ou les 

DOCUMENTS RATTACHES électroniquement ou par tout autre moyen via Internet ou par tout autre media ou à 

tout autre partie. Il vous est expressément interdit de vendre ou utiliser les personnages et toute autre 

composante du jeu à quelque fin que ce soit. Il vous est expressément interdit de vendre ou de tirer un bénéfice 

de quelque façon que ce soit de tout niveau, expansion, suite ou autre élément s’inspirant de ou étant lié au 

LOGICIEL ou aux DOCUMENTS RATTACHES ou créé par l’éditeur de niveau du LOGICIEL, s’il est disponible 

séparément sous la forme d'un programme téléchargeable. Si vous créez des niveaux ou autres objets pour le 



logiciel en utilisant l’éditeur de niveau du LOGICIEL, y compris la création de nouveaux niveaux (conjointement 

les “Modifications”), vous être tenu de respecter les restrictions suivantes : (i) l’éditeur de niveau, les outils et la 

documentation de développement qui y sont rattachés (conjointement “KDL” (Kit de Développement du 

Logiciel)) sont considérés comme distincts du LOGICIEL, n’étant pas garantis ou couverts par le 

PROPRIETAIRE. Cependant, le Propriétaire conserve tous les droits d’auteur et droits de propriété intellectuelle 

sur le KDL, et conformément au présent Accord. (ii) Vos Modifications doivent nécessiter l’utilisation d’une 

version intégrale et officielle du LOGICIEL pour être utilisées. (iii) Vous n’avez en aucun cas le droit de distribuer 

une Modification contenant un fichier exécutable qui ait été changé ou modifié de quelque façon que ce soit. (iv) 

Vos modifications ne peuvent en aucun cas contenir des éléments diffamatoires ou illicites, qui soient de nature 

offensante ou contreviennent aux droits privés ou publics de tout tiers, ou qui contiennent des marques, œuvres 

protégées par le droit d’auteur ou toute autre propriété de tiers. (v) Vos modifications ne peuvent être distribuées 

qu’à titre gratuit. Ni vous, ni toute autre personne ou tiers ne sauraient les vendre à quiconque ou demander à 

quiconque de les utiliser sans avoir au préalable obtenu une licence auprès du PROPRIETAIRE. Le 

PROPRIETAIRE encourage la distribution non-commerciale de Modifications de qualité ; et (vi) le 

PROPRIETAIRE ne pourra être en aucun cas responsable de vos Modifications ou de leur conséquences, que 

ce soit techniquement ou de toute autre manière. Les interdictions et restrictions prévues par cet Alinéa sont 

applicables à toute personne en possession du LOGICIEL ou de l’une ou plusieurs de vos Modifications. VOUS 

N’AVEZ EN AUCUN CAS LE DROIT D’ADAPTER, DECOMPILER OU DEMANTELER LE LOGICIEL. Toute 

reproduction du LOGICIEL ou des DOCUMENTS RATTACHES qui ne soit explicitement permise dans cet 

Accord, constitue une violation dudit Accord.

GARANTIE LIMITEE ET LIMITATIONS DE GARANTIE.

GARANTIE LIMITEE. Le PROPRIETAIRE garantit à l'acquéreur initial du support de ce programme d'ordinateur, 

que le disque fourni avec le dit programme ne comportera aucun défaut pendant les 90 jours suivant la date du 

transfert de propriété à l'acheteur. Si ce n'était pas le cas, veuillez initialement retourner le produit défectueux au 

point de vente, accompagné d'une preuve d'achat. Si cela n'est pas possible pour une quelconque raison, 

veuillez retourner le produit au PROPRIETAIRE à l'adresse ci-dessous, accompagné d'une preuve d'achat, de 

l'indication du lieu d'achat, de la description du défaut, dans l'emballage d'origine que vous pourriez avoir. Le 

PROPRIETAIRE remboursera les frais d'envoi afférents au retour de tous produits défectueux. La présente 

garantie est accordée en sus de vos droits relatifs à ce produit et vos droits ne sont en aucune manière affectés 

ou limités par la présente garantie. Si vous souhaitez obtenir de plus amples renseignements sur vos droits, 

veuillez contacter une association de consommateurs ou un avocat.

RECOURS DU CLIENT. Vos recours exclusifs et la responsabilité intégrale du Propriétaire, sont à votre choix (i) 

le remplacement de tout Support de données original contenant le LOGICIEL ou (ii) le remboursement intégral 

du montant payé pour l’achat du LOGICIEL. En ouvrant l’emballage scellé du logiciel, en installant et/ou en 

utilisant de quelque façon que ce soit le LOGICIEL ou les DOCUMENTS RATTACHES, vous acceptez de 

renoncer à tout ou partie des recours prévus par la loi ou la jurisprudence.

Tous les recours auxquels vous ne renoncez pas pour ce qui concerne la politique publique sont soumis ou 

seront soumis par vous-même au Propriétaire.

LIMITATIONS DE GARANTIE. HORMIS LA GARANTIE LIMITEE DISPOSEE CI-DESSUS, LE PROPRIETAIRE 



NE FAIT AUCUNE GARANTIE, EXPRESSE OU IMPLICITE, ORALE OU ECRITE, CONCERNANT LE 

PRODUIT OU TOUT COMPOSANT AFFERENT. TOUTE GARANTIE IMPLICITE IMPOSEE PAR LA 

LEGISLATION EN VIGUEUR EST LIMITEE EN TOUS LES CAS A L’ETENDUE MAXIMALE ET A LA DUREE 

ENONCEES DANS LA GARANTIE LIMITEE. LES DECLARATIONS ET GARANTIES DU PROPRIETAIRE 

CONCERNANT LA QUALITE OU LES PERFORMANCES DU LOGICIEL OU DES DOCUMENTS RATTACHES 

NE SAURAIENT S’ETENDRE AU-DELA DE CELLES ENONCEES DANS LA GARANTIE LIMITEE CI-DESSUS. 

EN OUTRE, LE PROPRIETAIRE NE SAURAIT DECLARER ET GARANTIR QUE LES CAPACITES DU 

LOGICIEL OU DES DOCUMENTS RATTACHES REPONDRONT A VOTRE DEMANDE, NI QUE LE LOGICIEL 

CONTINUERA A FONCTIONNER ET ETRE EXEMPT D’ERREURS, NI QUE DE TELS PROBLEMES SOIENT 

RESOLUS. LE PROPRIETAIRE NE SAURAIT DECLARER QUE LE LOGICIEL FONCTIONNERA DANS UN 

ENVIRONNEMENT MULTI-UTILISATEUR. AUCUN CONSEIL OU INFORMATION, ORAL OU ECRIT, DONNE 

PAR LE PROPRIETAIRE, SES CONCESSIONNAIRES, DISTRIBUTEURS, DIRECTEURS, CADRES, 

EMPLOYES, AGENTS, FOURNISSEURS OU AFFILIES NE SAURAIT CONSTITUER UNE AUTRE 

GARANTIE, NI ETENDRE LA PORTEE DE CETTE GARANTIE. VOUS NE POUVEZ VOUS FONDER SUR DE 

TELS CONSEILS OU INFORMATIONS. CERTAINS TERRITOIRES N’ACCEPTENT PAS DE LIMITATION 

QUANT A LA DUREE D’UNE GARANTIE IMPLICITE ; LA LIMITATION CI-DESSUS PEUT NE PAS 

S’APPLIQUER A VOUS. CETTE GARANTIE LIMITEE VOUS OCTROIE DES DROITS SPECIFIQUES ET 

VOUS POUVEZ PAR AILLEURS DISPOSER DE DROITS QUI PEUVENT VARIER SELON LES 

TERRITOIRES.

LIMITATION DE RESPONSABILITE. Dans les limites de la loi en vigueur et sans tenir compte du fait qu’un 

recours spécifié dans le présent document ne réponde à son objet primordial, EN AUCUN CAS, LE 

PROPRIETAIRE, SES DIRECTEURS, CADRES, EMPLOYES, AGENTS OU AFFILIES OU TOUTE AUTRE 

PERSONNE PRENANT PART AU DEVELOPPEMENT, LA FABRICATION OU LA DISTRIBUTION DU 

LOGICIEL OU DES DOCUMENTS RATTACHES NE SAURAIENT ETRE TENUS RESPONSABLES DE 

QUELCONQUES DOMMAGE, Y COMPRIS MAIS SANS LIMITATION A, DES DOMMAGES DIRECTS, 

INDIRECTS POUR PREJUDICE PERSONNEL, PREJDUCE MATERIEL, PERTE DE BENEFICES 

COMMERCIAUX, INTERRUPTION COMMERCIALE, PERTE D’INFORMATION COMMERCIALE, PERTE DE 

TEXTES OU DE DONNEES ENREGISTRES SUR OU UTILISES AVEC LE LOGICIEL, Y COMPRIS LE COUT 

DE RECUPERATION OU REPRODUCTION DES TEXTES OU DES DONNEES, OU TOUTE AUTRE PERTE 

PECUNIAIRE, PROVENANT DE L’UTILISATION OU L’INCAPACITE A UTILISER LE LOGICIEL. LA 

LIMITATION DE RESPONSABILITE S’APPLIQUE MEME LORSQUE VOUS-MEME OU TOUTE AUTRE 

PERSONNE AVERTIT LE PROPRIETAIRE OU TOUT REPRESENTANT OFFICIEL DE LA POSSIBILITE DE 

TELS DOMMAGES ; MEME SI DE TELS DOMMAGES SONT CAUSES PAR, DECOULENT DE OU SONT LE 

RESULTAT DE LA FAUTE DU PROPRIETAIRE OU DE SES DIRECTEURS, CADRES, EMPLOYES, AGENTS, 

FOURNISSEURS OU AFFILIES. CERTAINS TERRITOIRES N’ACCEPTENT PAS L’EXCLUSION OU LA 

LIMITATION DE DOMMAGES-INTERETS FORTUITS OU INDIRECTS ; LA LIMITATION OU EXCLUSION CI-

DESSUS NE VOUS CONCERNE PEUT-ETRE PAS.

Assistance et mises à jour du produit. Ce LOGICIEL est considéré comme simple à l’emploi et le Propriétaire 

dispense une assistance limitée concernant ce produit, telle que disposée dans les DOCUMENTS 

RATTACHES.



Juridiction. CET ACCORD EST REGI PAR LES LOIS DE L’ANGLETERRE ET DU PAYS DE GALLES, QUELS 

QUE SOIENT LES PRINCIPES JURIDIQUES CHOISIS PAR CHAQUE ETAT, ETANT PRECISE QUE TOUTES 

REGLES D’ORDRE PUBLIC EN DROIT FRANÇAIS SERONT APPLICABLES ET TOUS LITIGES RELATIFS 

AU PRESENT ACCORD SERA SOUMIS AUX JURIDICTIONS ANGLAISES. Cet Accord ne peut être modifié 

que par acte écrit disposant les modifications acceptées par les deux parties. Dans le cas où l’une des 

dispositions de cet Accord serait considérée comme non-applicable, une telle disposition sera appliquée dans 

les limites possibles, les autres dispositions de cet Accord restant intégralement en vigueur.

Accord intégral. Cet Accord constitue l’intégralité de l’accord entre les parties et remplace tout accord préalable, 

proposition ou communication, oral ou écrit, entre les parties ou tout concessionnaire, distributeur, agent ou 

employé. Résiliation. Cet Accord est applicable jusqu’à sa résiliation. Cet Accord sera résilié automatiquement 

(sans aucune notification) et de plein droit si vous ne respectez pas tout ou partie des stipulations du présent 

Accord. Vous pouvez également résilier cet Accord en détruisant le LOGICIEL et les DOCUMENTS 

RATTACHES et toute copie ou reproduction du LOGICIEL et des DOCUMENTS RATTACHES et en effaçant et 

écrasant de façon définitive le LOGICIEL de tout ordinateur ou serveur client sur lequel il a été installé.

Recours. Vous acceptez par la présente que si les dispositions de cet Accord ne sont pas appliquées telles 

quelles, le Propriétaire subira des dommages irréparables et vous acceptez en conséquence que le Propriétaire 

ait droit, sans limitation, autre garantie, preuve de dommages subis aucune, de s’approprier des recours en 

justice dans tous les cas prévus par cet Accord, outre tous les autres recours possibles à sa disposition.

Propriétaire. Si vous avez la moindre question au sujet de cet Accord, les éléments qu’il contient ou tout autre 

information, veuillez écrire à :

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Italy: EULA valido per i residenti in Italia:

GARANZIA LIMITATA DEL SOFTWARE E CONTRATTO DI LICENZA.

La presente GARANZIA LIMITATA DEL SOFTWARE E CONTRATTO DI LICENZA (in seguito, il 

"CONTRATTO"), incluse la Garanzia Limitata e altre speciali clausole, rappresentano l'accordo legale tra Voi 

(come individuo o come entità) e, Bethesda Softworks LLC e ZeniMax Europe Ltd.(definiti collettivamente come 

"PROPRIETARIO") in relazione a questo SOFTWARE e al materiale in esso contenuto e ad esso correlato. 

L’atto di installare e/o utilizzare in altri modi il SOFTWARE implica la Vostra accettazione dei termini di questo 

CONTRATTO. Nel caso non accettaste i termini di questo CONTRATTO, restituite immediatamente il software e 

tutto il materiale ad esso correlato (incluso qualsiasi componente hardware, manuali, altre parti cartacee e la 

confezione), insieme a una ricevuta di acquisto, nel luogo in cui lo avete acquistato per ottenerne il rimborso 

totale.

Concessione di Licenza non esclusiva limitata. Questo CONTRATTO permette a Voi di installare una (1) copia 

del programma(i) SOFTWARE (in seguito, il "SOFTWARE") incluso in questo prodotto, per uso personale e 

senza fini di lucro, su un solo computer o portatile. Il SOFTWARE è in "uso" ad un computer quando viene 

caricato nella memoria temporanea (RAM) o installato nella memoria permanente del sistema (disco, DVD-ROM 



o qualsiasi altra periferica di memorizzazione). L’installazione su un server di rete è assolutamente proibita. In 

ogni caso questo CONTRATTO non può in nessun modo considerarsi come una speciale licenza di rete. Questa 

licenza non implica la vendita del SOFTWARE originale o di una qualsiasi sua copia.

Diritti di proprietà intellettuale. Il PROPRIETARIO detiene tutti i diritti su questo SOFTWARE e il(i) manuale(i) ad 

esso allegato(i), la confezione e qualsiasi altro documento cartaceo (in seguito, congiuntamente, il "MATERIALE 

DI ACCOMPAGNAMENTO") tra cui, ma senza limitazione a, tutti i diritti d’autore, i marchi registrati, i segreti 

commerciali, i nomi registrati, i diritti di proprietà, i brevetti, i titoli, i codici informatici, gli effetti audiovisivi, i temi, i 

personaggi, i nomi dei personaggi, le storie, i dialoghi, le impostazioni, la grafica, gli effetti sonori, le colonne 

sonore e i diritti morali. Il SOFTWARE e il MATERIALE DI ACCOMPAGNAMENTO sono protetti dalle leggi sui 

diritti d’autore degli Stati Uniti, dalla normativa applicabile sul diritto d'autore e dai trattati validi a livello mondiale. 

Tutti i diritti sono riservati. Entro i limiti prescritti dalla legge applicabile, il SOFTWARE e il MATERIALE DI 

ACCOMPAGNAMENTO non possono essere copiati o riprodotti in alcun modo o tramite alcun supporto, 

nell’insieme o in parte, senza previa autorizzazione scritta da parte del PROPRIETARIO. Chiunque dovesse 

copiare o riprodurre integralmente o una qualsiasi parte del SOFTWARE o del MATERIALE DI 

ACCOMPAGNAMENTO, in qualsiasi modo o tramite qualsiasi supporto, violerebbe la legge sui diritti d’autore e 

potrebbe essere soggetto a gravi sanzioni.

Copia di sicurezza del SOFTWARE o sua archiviazione. Dopo l’installazione del SOFTWARE nella memoria 

permanente di un computer, potrete utilizzare i dischi originali e/o i DVD-ROM (ovvero il "Supporto di 

memorizzazione") solo come copia di sicurezza o di archiviazione.

Restrizioni. Oltre che per i punti esplicitamente consentiti dal CONTRATTO per quanto consentito dalla 

normativa applicabile, non potete copiare o riprodurre in alcun modo il SOFTWARE o il MATERIALE DI 

ACCOMPAGNAMENTO; modificare o realizzare copie derivate, basate sul SOFTWARE o sul MATERIALE DI 

ACCOMPAGNAMENTO; distribuire copie del SOFTWARE o del MATERIALE DI ACCOMPAGNAMENTO 

attraverso la vendita o altri metodi di cessione della proprietà; noleggiare, affittare o prestare il SOFTWARE o il 

MATERIALE DI ACCOMPAGNAMENTO; mostrare pubblicamente il SOFTWARE o il MATERIALE DI 

ACCOMPAGNAMENTO. È espressamente proibito trasmettere il SOFTWARE o il MATERIALE DI 

ACCOMPAGNAMENTO elettronicamente o con altri metodi via Internet o attraverso qualsiasi altro mezzo. È 

espressamente proibito vendere o sfruttare personaggi o componenti del gioco per qualsiasi scopo. È 

espressamente proibito vendere o trarre profitto da un qualsiasi livello, aggiunta, seguito o arti elementi basati o 

correlati al SOFTWARE o al MATERIALE DI ACCOMPAGNAMENTO o creati utilizzando l’eventuale editor di 

livelli che possa essere eventualmente scaricato separatamente o qualsiasi altro prodotto correlato al 

SOFTWARE. Se avete creato dei livelli, aggiunte, sequels o altri elementi al SOFTWARE utilizzando l’eventuale 

editor di livelli o qualsiasi altro prodotto correlato al SOFTWARE, inclusa la costruzione di nuovi livelli (in seguito, 

le "MODIFICHE"), siete soggetti alle seguenti restrizioni: (i) l’editor di livelli del SOFTWARE, gli strumenti di 

sviluppo associati e la relativa documentazione (di seguito "SDK") sono da considerarsi prodotti separati dal 

SOFTWARE, in quanto non sono garantiti o supportati dal possessore. Ciononostante, il PROPRIETARIO 

detiene tutti i diritti d’autore e i diritti intellettuali dell’SDK, così come viene descritto nella licenza; (ii) le vostre 

MODIFICHE devono richiedere una versione integrale e registrata del SOFTWARE per poter essere utilizzate; 

(iii) non potete distribuire una MODIFICA contenente un file eseguibile modificato in qualsiasi modo; (iv) le 

vostre MODIFICHE non devono contenere materiale calunnioso, diffamatorio o illegale, materiale scandaloso o 



che influenzi negativamente l’immagine o i diritti di privacy di una qualsiasi società o persona o contenere 

marchi registrati, materiale protetto dalle leggi sui diritti d’autore o di proprietà di terzi; (v) le vostre MODIFICHE 

possono essere distribuite solo gratuitamente. Né Voi né altre persone o terze parti possono rivenderle, 

commercializzarle o richiedere un pagamento per il loro utilizzo senza una licenza da parte del 

PROPRIETARIO. Il PROPRIETARIO incoraggia la distribuzione senza fini di lucro di MODIFICHE di qualità; (vi) 

le vostre MODIFICHE non sono supportate tecnicamente o in altro modo dal PROPRIETARIO. Le proibizioni e 

restrizioni di questa sezione si applicano a chiunque sia in possesso del SOFTWARE o di una qualsiasi 

MODIFICA. Nei limiti prescritti dalla legge applicabile, NON SIETE AUTORIZZATI AD ANALIZZARE, 

DECOMPILARE O DISASSEMBLARE QUESTO SOFTWARE IN NESSUN MODO. Qualsiasi copia del 

SOFTWARE o del MATERIALE DI ACCOMPAGNAMENTO non specificatamente autorizzata da questo 

CONTRATTO è una violazione del CONTRATTO stesso.

GARANZIA LIMITATA E SUE LIMITAZIONI. GARANZIA LIMITATA. Il PROPRIETARIO garantisce all'acquirente 

del software che il disco/la cartuccia fornito/a unitamente a questo prodotto non presenterà alcun difetto durante 

i primi 90 giorni dalla data di acquisto. In primo luogo, Vi preghiamo di restituire il prodotto difettoso al punto 

vendita presso il quale è stato acquistato, unitamente alla prova dell'acquisto. Se per qualsiasi motivo ciò non 

sia possibile, Vi preghiamo di restituire il prodotto al PROPRIETARIO all'indirizzo indicato qui sotto, unitamente 

alla prova dell'acquisto, all'indicazione del luogo in cui il prodotto è stato acquistato, ad una dichiarazione che 

descriva il difetto ed a qualunque imballaggio originale in Vostro possesso. Il PROPRIETARIO rimborserà le 

spese postali relative alla restituzione di qualunque prodotto difettoso. La presente garanzia si aggiunge a ma 

non priva di efficacia i diritti a Voi riconosciuti dalla legge in relazione a questo prodotto, e i diritti a Voi 

riconosciuti dalla legge non sono in alcun modo limitati o invalidati dalla presente garanzia. Qualora desideriate 

ricevere ulteriori informazioni circa i diritti a Voi riconosciuti dalla legge, Vi suggeriamo di contattare 

un'associazione di consumatori ovvero di ottenere assistenza legale.

RISARCIMENTO DEL CLIENTE. Nei limiti prescritti dalla legge applicabile, l’unico risarcimento, e la massima 

responsabilità da parte del PROPRIETARIO, sarà (i) la sostituzione del supporto originale contenente il 

SOFTWARE o (ii) il rimborso totale del prezzo pagato per l’acquisto del SOFTWARE. Aprendo la confezione 

sigillata, installando e/o utilizzando in qualsiasi altro modo il SOFTWARE o il MATERIALE DI 

ACCOMPAGNAMENTO, Voi acconsentite implicitamente, entro limiti prescritti dalla legge applicabile, di 

rinunciare a qualsiasi altro risarcimento potreste ricevere in funzione delle leggi correnti o del buon senso. 

Qualsiasi altro rimborso, a cui non voleste rinunciare per motivi di pubblico diritto, in questo caso specifico, è a 

discrezione del PROPRIETARIO.

LIMITAZIONE DELLA GARANZIA. TRANNE CHE PER LA GARANZIA LIMITATA SOPRACCITATA E NEI 

LIMITI PRESCRITTI DALLA LEGGE APPLICABILE, IL PROPRIETARIO NON FORNISCE NESSUN’ALTRA 

GARANZIA, ESPRESSA O IMPLICITA, ORALE O SCRITTA, PER QUANTO RIGUARDA IL PRODOTTO O 

QUALSIASI ALTRO SUO COMPONENTE. QUALSIASI GARANZIA IMPLICITA IMPOSTA DA UNA POSSIBILE 

LEGGE APPLICABILE È LIMITATA IN TUTTI I SUOI ASPETTI DALLA GARANZIA LIMITATA E DALLA SUA 

DURATA MASSIMA. IL PROPRIETARIO NON CONFERMA, ASSICURA O GARANTISCE LA QUALITÀ O LE 

PRESTAZIONI DEL SOFTWARE O DEL MATERIALE DI ACCOMPAGNAMENTO TRANNE PER QUANTO 

SOPRA DESCRITTO NELLA GARANZIA LIMITATA. IL PROPRIETARIO NON CONFERMA, ASSICURA O 

GARANTISCE CHE IL SOFTWARE O IL MATERIALE DI ACCOMPAGNAMENTO SODDISFERÀ LE VOSTRE 



NECESSITÀ O CHE IL SOFTWARE FUNZIONERÀ SENZA INTERRUZIONI, SARÀ PRIVO DI ERRORI O CHE 

QUESTI, UNA VOLTA RIVELATI, VERRANNO CORRETTI. IL PROPRIETARIO NON ASSICURA CHE IL 

SOFTWARE FUNZIONERÀ IN UN AMBIENTE MULTIUTENTE. NESSUNA INFORMAZIONE ORALE O 

SCRITTA O CONSIGLIO FORNITO DAL PROPRIETARIO, I SUOI RIVENDITORI, DISTRIBUTORI, 

DIRETTORI, RESPONSABILI, IMPIEGATI, AGENTI, CONTRAENTI O AFFILIATI POTRÀ FORNIRE UNA 

GARANZIA ULTERIORE O ESTENDERE O ESPANDERE IN QUALSIASI MODO QUESTA GARANZIA. NON 

POTRETE RIVALERVI IN NESSUN CASO DI QUESTO GENERE DI INFORMAZIONI O CONSIGLI. ALCUNE 

LEGISLAZIONI NON PERMETTONO LIMITAZIONI SULLA DURATA DI UNA GARANZIA IMPLICITA, PER CUI 

LE LIMITAZIONI SOPRA RIPORTATE POTREBBERO NON ESSERE APPLICABILI NEL VOSTRO CASO. 

QUESTA GARANZIA LIMITATA VI FORNISCE DIRITTI LEGALI BEN PRECISI E VOI POTRESTE 

RIVENDICARNE ALTRI A SECONDA DELLA LEGISLAZIONE IN VIGORE.

LIMITAZIONE DI RESPONSABILITÀ. Entro i maggiori limiti previsti dalla legge applicabile e indipendentemente 

dal fatto che qualunque rimedio precedentemente riportato potesse non rivelarsi efficace, IN NESSUN CASO IL 

PROPRIETARIO I SUOI RIVENDITORI, DISTRIBUTORI, DIRETTORI, RESPONSABILI, IMPIEGATI, AGENTI, 

CONTRAENTI O AFFILIATI O CHIUNQUE ALTRO SIA COINVOLTO NELLO SVILUPPO, PRODUZIONE O 

DISTRIBUZIONE DEL SOFTWARE O DEL MATERIALE DI ACCOMPAGNAMENTO POTRANNO ESSERE 

RITENUTI RESPONSABILI PER QUALSIASI DANNO, ANCHE SENZA LIMITAZIONE, DIRETTO O 

INDIRETTO, INCIDENTALE O CONSEQUENZIALE PER DANNI ALLE PERSONE FISICHE, ALLE 

PROPRIETÀ, A PERDITA DI PROFITTO, SOSPENSIONE DI PRODUTTIVITÀ, PERDITA DI INFORMAZIONI 

LAVORATIVE, PERDITA DI TESTI O DATI MEMORIZZATI O UTILIZZATI DAL SOFTWARE, INCLUSO IL 

COSTO NECESSARIO AL RECUPERO O LA RICOSTITUZIONE DEI TESTI O DEI DATI, O QUALSIASI 

ALTRA PERDITA PECUNIARIA CAUSATA DALL’USO O DALL’IMPOSSIBILITÀ DI UTILIZZARE QUESTO 

SOFTWARE. QUESTA LIMITAZIONE DI RESPONSABILITÀ SI APPLICA ANCHE NEL CASO IN CUI VOI O 

CHIUNQUE ALTRO AVESSE AVVERTITO IL PROPRIETARIO O QUALSIASI ALTRO SUO 

RAPPRESENTANTE AUTORIZZATO DELL’EVENTUALITÀ DI QUESTO GENERE DI DANNI. QUANTO QUI 

INDICATO È VALIDO ANCHE NEL CASO IN CUI I DANNI SIANO CAUSATI DA O SIANO IL RISULTATO DI 

NEGLIGENZA ORDINARIA, SPECIFICA, UNICA O PER CONCORSO DI COLPA DEL PROPRIETARIO O DEI 

SUOI RIVENDITORI, DISTRIBUTORI, DIRETTORI, RESPONSABILI, IMPIEGATI, AGENTI, CONTRAENTI O 

AFFILIATI. ALCUNE LEGISLAZIONI NON PERMETTO L’ESCLUSIONE O LA LIMITAZIONE DEL DANNO 

INCIDENTALE O CONSEQUENZIALE, PER CUI LE LIMITAZIONI SOPRA RIPORTATE POTREBBERO NON 

ESSERE APPLICABILI NEL VOSTRO CASO.

Supporto del prodotto e aggiornamenti. Questo SOFTWARE è stato sviluppato per esser di facile utilizzo, per 

cui viene fornito un supporto limitato da parte del PROPRIETARIO come specificato nel MATERIALE DI 

ACCOMPAGNAMENTO.

Giurisdizione. QUESTO CONTRATTO È REGOLATO DALLA LEGGE INGLESE, INDIPENDENTEMENTE DAI 

PRINCIPI DI SCELTA DELLA LEGGE APPLICABILE IN VIGORE IN ALTRE NAZIONI, CON TRIBUNALE E 

SEDE DEL PROCESSO PRESSO LA CORTE DI LONDRA. Questo CONTRATTO può essere modificato solo 

per iscritto, specificando la modifica e con firma del documento da entrambe le parti. Nel caso in cui una 

previsione di questo CONTRATTO dovesse rivelarsi inapplicabile, essa continuerà comunque ad avere effetto 

per quanto possibile e le altre clausole continueranno ad avere pieno effetto.



Completezza del contratto. Questo CONTRATTO rappresenta l’intero accordo tra le parti e sostituisce qualsiasi 

altra comunicazione, proposta o accordo pre-contrattuale orale o scritto tra le parti o con qualsiasi rivenditore, 

distributore, agente o impiegato.

Termine. Questo CONTRATTO è valido fino alla sua cessazione. Questo CONTRATTO cessa automaticamente 

di avere effetto ove non vengano da voi rispettate le seguenti clausole: "Licenza non esclusiva limitata", "Diritti di 

proprietà intellettuale", "Copia di sicurezza sel SOFTWARE o sua archiviazione", "Restrizioni".. Voi potete anche 

recedere dal CONTRATTO distruggendo il SOFTWARE e il MATERIALE DI ACCOMPAGNAMENTO, qualsiasi 

copia e riproduzione del SOFTWARE e del MATERIALE DI ACCOMPAGNAMENTO e rimuovendo 

permanentemente il SOFTWARE dal computer, server o sistema su cui è stato installato.

Equo rimedio di legge. Voi riconoscete che, ove i termini di questo CONTRATTO non venissero 

specificatamente seguiti, il PROPRIETARIO ne verrebbe irrimediabilmente danneggiato e, pertanto, riconoscete 

che il PROPRIETARIO avrà il diritto, senza vincoli, altre garanzie, la prova del danno, di chiedere un equo 

rimedio di legge per il rispetto di quanto previsto nel presente CONTRATTO in aggiunta ad ogni altro possibile 

rimedio.

Proprietario. Se avete qualsiasi domanda su questo CONTRATTO, il materiale allegato o altro, contattate via 

posta il PROPRIETARIO al seguente indirizzo:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Germany: Endbenutzer-Lizenzvereinbahrung für Deutschland:

LIZENZ- UND GARANTIEBEDINGUNGEN

§ 1 Geltungsbereich (1) Diese Lizenz- und Garantiebedingungen stellen eine abschließende Vereinbarung 

zwischen Bethesda Softworks LCC und ZeniMax Europe Limited (im Folgenden gemeinsam als "der 

Eigentümer" bezeichnet) und dem Kunden über die Benutzung dieses Computerspiels ("Spiel"), des 

Benutzerhandbuchs und des sonstigen Begleitmaterials sowie über die Haftung für etwaige Mängel dieser 

Gegenstände dar. (2) Dritte, insbesondere Verkäufer, sind nicht befugt, Nutzungsgestattungen oder 

Garantieerklärungen irgendwelcher Art zu Lasten des Eigentümers abzugeben.

§ 2 Urheberrechte und gewerbliche Schutzrechte (1) Das Spiel ist zugleich audiovisuelle Darstellung und 

Computerprogramm ("Programm") und genießt daher urheberrechtlichen Schutz. (2) Der Eigentümer behält sich 

sämtliche an oder im Zusammenhang mit dem Spiel, dem Benutzerhandbuch sowie dem sonstigen 

Begleitmaterial begründeten Rechte vor. Er bleibt insbesondere Inhaber der urheber- und 

leistungsschutzrechtlichen Nutzungsrechte an den audiovisuellen Darstellungen des Spiels und an Teilen 

hieraus (wie z.B. Charakteren, Charakternamen, Handlungselementen, Dialogen, Szenen, Figuren, bildlichen 

Darstellungen und akustischen und musikalischen Elementen). Er bleibt auch Inhaber der Marken, Titel und 

sonstigen Kennzeichenrechte.

§ 3 Vervielfältigung, Sicherungs- und Ersatzkopien, Originaldatenträger (1) Der Kunde darf von dem gelieferten 

Spiel KEINE Kopien, auch keine Sicherungskopien anfertigen. Anstelle der Anfertigung einer Sicherungskopie 

erhält der Kunde die Rechte nach Absatz 3. Erlaubt sind nur für die Benutzung des Spiels notwendige 



Vervielfältigungen wie die Installation des Spiels vom Originaldatenträger auf den Massenspeicher der 

eingesetzten Hardware, soweit dies vom Kopierschutz nicht verhindert wird, sowie das Laden des Spiels in den 

Arbeitsspeicher. (2) Ebenfalls untersagt ist das Vervielfältigen des Benutzerhandbuchs und des sonstigen 

Begleitmaterials. (3) Nach der Installation des Spiels auf den Massenspeicher der eingesetzten Hardware darf 

der Originaldatenträger nur noch als Sicherheitskopie und zu rein archivarischen Zwecken verwendet werden. 

Wird der Originaldatenträger beschädigt oder in sonstiger Weise unbrauchbar, so kann der Kunde die Rechte 

des § 9 geltend machen bzw. – wenn dessen Voraussetzungen nicht vorliegen – gegen Einsendung des 

Originaldatenträgers an die unten angegebene Adresse von ZeniMax Europe Limited eine Ersatzkopie 

anfordern. Der Kunde hat hierfür eine Kostenpauschale in Höhe von 10,- € zu entrichten.

§ 4 Mehrfachnutzungen und Netzwerkeinsatz (1) Der Kunde darf das gelieferte Spiel auf jeder ihm zur 

Verfügung stehenden Hardware nur zu privaten und nicht zu kommerziellen Zwecken einsetzen. Wechselt der 

Kunde jedoch die Hardware, muß er das Spiel von der bisher verwendeten Hardware löschen. Ein zeitgleiches 

Einspeichern, Vorrätighalten oder Benutzen auf mehr als nur einer Hardware ist unzulässig. (2) Der Einsatz des 

überlassenen Spiels innerhalb eines Netzwerkes oder eines sonstigen Mehrstationen-Rechensystems ist 

unzulässig, sofern damit die Möglichkeit zeitgleicher Mehrfachnutzungen des Spiels geschaffen wird.

§ 5 Dekompilierung und Programmänderungen (1) Die Rückübersetzung des im Spiel enthaltenen 

Programmcodes in andere Codeformen (Dekompilierung) sowie sonstige Arten der Rückerschließung der 

verschiedenen Herstellungsstufen des Programms (Reverse-Engineering) sind unzulässig. (2) Die Entfernung 

des Kopierschutzes ist unzulässig. Nur wenn der Kopierschutz die störungsfreie Spielnutzung beeinträchtigt 

oder verhindert bzw. der Eigentümer trotz einer entsprechenden Mitteilung des Kunden unter genauer 

Beschreibung der aufgetretenen Störung die Störung nicht innerhalb von vier Wochen beseitigen kann oder will, 

darf der Kopierschutz zur Sicherstellung der Funktionsfähigkeit des Spiels entfernt werden. Für die 

Beeinträchtigung oder Verhinderung störungsfreier Benutzbarkeit durch den Kopierschutz trägt der Kunde die 

Beweislast. Die besondere Informationspflicht des Kunden nach § 12 der vorliegenden Lizenz- und 

Garantiebedingungen ist zu beachten. (3) Andere als die in Abs. 2 geregelten Programmänderungen zum 

Zwecke der sonstigen Fehlerbeseitigung sind nur zulässig, wenn das geänderte Programm allein im Rahmen 

des eigenen, privaten Gebrauchs eingesetzt wird. 

(4) Urhebervermerke, Seriennummern sowie sonstige der Computerspielidentifikation dienende Merkmale 

dürfen auf keinen Fall entfernt oder verändert werden.

§ 6 Spieländerungen Es ist dem Kunden gestattet, unter Verwendung des Spiels, des Benutzerhandbuchs und 

des sonstigen Begleitmaterials, insbesondere unter Verwendung des etwaig vorhandenen Level Editors (der 

gegebenenfalls als separate Installationsdatei heruntergeladen werden kann), neue Levels, auf dem 

Computerspiel beruhende Produkte (gemeinsam "Spieländerungen" genannt) herzustellen und zu verbreiten, 

wenn er dabei folgende Bedingungen beachtet: (a) die Spieländerungen dürfen nur auf der Grundlage einer 

legal erworbenen Originalversion des Spiels spielfähig zu sein; (b) sie dürfen keine in irgendeiner Weise 

geänderte Spielausführungsdatei enthalten; (c) sie dürfen weder die Rechte Dritter (z.B. Urheber-, 

Persönlichkeits- oder Kennzeichenrechte) noch gesetzliche Bestimmungen (z.B. Jugendschutzgesetze) 

verletzen; (d) die Nutzung und Vertrieb der Spieländerungen muss unentgeltlich erfolgen, d.h. weder der Kunde 

noch ein Dritter darf in irgendeiner Weise von der Nutzung oder dem Vertrieb der Spieländerungen finanziell 

profitieren; (e) für den Level Editor – soweit vorhanden - und andere Entwicklungstools wird kein Support nach § 



11 gewährt. Der Eigentümer befürwortet die nicht-kommerzielle Verbreitung von qualitativ hochwertigen 

Spieländerungen.

§ 7 Nicht gestattete Nutzungshandlungen (1) Sofern dies durch diese Lizenz- und Garantiebedingungen nicht 

ausdrücklich gestattet ist, ist der Kunde nicht berechtigt, das Spiel, das Benutzerhandbuch sowie das sonstige 

Begleitmaterial oder Teile (z.B. Charaktere, Figuren, Dialoge oder sonstige Elemente) hieraus zu vervielfältigen, 

zu verändern, zu vermieten oder öffentlich wiederzugeben bzw. zugänglich zu machen. Insbesondere ist es dem 

Kunden nicht gestattet, das Spiel, das Benutzerhandbuch sowie das sonstige Begleitmaterial oder Teile hieraus 

über das Internet oder ein vergleichbares Netz zum Abruf zugänglich zu machen oder an eine andere Person in 

unkörperlicher Form (z.B. über E-mail oder über einen Internet-Dateidienst wie FTP oder Peer-to-Peer) zu 

übertragen. (2) Grundsätzlich stellt jede nicht nach diesen Lizenz- und Garantiebedingungen gestattete 

Vervielfältigung, Vermietung oder öffentliche Wiedergabe (insbesondere über das Internet oder vergleichbare 

Netze) des Spiels, des Benutzerhandbuchs oder des sonstigen Begleitmaterials ein Urheberrechtsverletzung 

dar, die vom Eigentümer zivil- und gegebenenfalls auch strafrechtlich verfolgt wird.

§ 8 Weiterveräußerung Der Kunde darf das Spiel nicht an Dritte veräußern, wenn der begründete Verdacht 

besteht, der Dritte werde diese Lizenz- und Garantiebedingungen verletzen, insbesondere unerlaubte 

Vervielfältigungen herstellen.

§ 9 Garantie

Der Eigentümer garantiert dem ursprünglichen Käufer dieses Spiels, dass die Compact Disk (CD)/der 

Datenträger, auf welche(r) dieses Spiel geliefert wird, während der ersten 90 Tage seit dem Eigentumsübergang 

keine Fehler aufweisen wird. Sobald das Produkt Fehler aufweisen sollte, bringen Sie dieses bitte zurück an den 

Verkaufsort zusammen mit einem Kaufnachweis. Sollte dies nicht möglich sein, dann senden Sie das fehlerhafte 

Produkt bitte an die unten angegebene Adresse von ZeniMax Europe Limited zusammen mit einem 

Kaufnachweis, der Angabe des Kaufortes, einer Beschreibung des Fehlers sowie jeglicher Originalverpackung, 

die sich in Ihrem Besitz befindet. Der Eigentümer wird Ihnen die Portokosten für die Rücksendung fehlerhafter 

Produkte erstatten. Diese Garantie gilt neben den gesetzlichen Ansprüchen, die Ihnen in Bezug auf das Produkt 

zustehen. Ihre gesetzlichen Ansprüche werden durch diese Garantie weder eingeschränkt noch in irgendeiner 

Weise beeinträchtigt.

§ 10 Haftungsbegrenzung (1) Unter Vorbehalt der folgenden Bestimmungen haftet der Eigentümer nur für 

Schäden, welche durch die Verletzung vertraglicher sowie außervertraglicher Verpflichtungen als auch durch 

unerlaubte Handlungen entstanden sind, wenn dies mit Vorsatz oder grober Fahrlässigkeit auf Seiten des 

Eigentümers, deren gesetzlicher Vertreter oder leitender Angestellter geschehen ist. (2) Hinsichtlich der 

Schäden, welche durch vorsätzliches oder grob fahrlässiges Verhalten der Angestellten des Eigentümers 

verursacht wurden, haftet der Eigentümer lediglich für solche Schäden, welche nach diesem Vertrag üblich und 

vorhersehbar sind. (3) Hinsichtlich der Schäden, welche durch das fahrlässige Verhalten des Eigentümers, 

deren gesetzlicher Vertreter, leitender Angestellter oder Erfüllungsgehilfen verursacht wurden, haftet der 

Eigentümer nur für den Fall, dass eine wesentliche Vertragspflicht verletzt wurde. Der vorhergehende Absatz ist 

entsprechend anwendbar. (4) Eine etwaige Haftung aufgrund einer Garantieerklärung oder aufgrund von 

Schäden an Leben, Körper oder Gesundheit sowie Ansprüche nach dem Produkthaftungsgesetz bleiben 

unberührt von der vorhergehenden Haftungsbeschränkung. 



(5) Die vorhergehenden Haftungsbeschränkungen finden auch hinsichtlich des Ersatzes nutzloser 

Aufwendungen Anwendung. (6) Die vorhergehenden Haftungsbeschränkungen finden auch in Bezug auf die 

persönliche Haftung der gesetzlichen Vertreter, leitenden Angestellten und Erfüllungsgehilfen des Eigentümers 

Anwendung.

§ 11 Support Der vom Eigentümer gewährte Support ergibt sich aus dem Benutzerhandbuch und dem sonstigen 

Begleitmaterial.

§ 12 Informationspflichten Darf der Kunde nach § 5 Abs. 2 der vorliegenden Lizenz- und Garantiebedingungen 

den Kopierschutz oder sonstige Schutzroutinen entfernen, muss er die Vornahme der entsprechenden 

Programmänderung dem Lieferanten schriftlich anzeigen. Die Mitteilung muss eine möglichst genaue 

Beschreibung der Störungssymptome, der vermuteten Störungsursache sowie insbesondere eine eingehende 

Beschreibung der vorgenommenen Programmänderung umfassen.

§ 13 Vertragslaufzeit Diese Lizenz- und Garantiebedingungen sind bis zu ihrer Beendigung wirksam. Die 

Nutzungsgestattung endet automatisch, wenn der Kunde diese Lizenz- und Garantiebedingungen verletzt. Diese 

Lizenz- und Garantiebedingungen können auch dadurch beendet werden, indem das Spiel, das sonstige 

Begleitmaterial sowie jegliche Vervielfältigungen hiervon vom Kunden zerstört werden und das Spiel von allen 

Rechnern oder Computern des Kunden, auf denen dieses installiert war, entfernt wird.

§ 14 Schlussbestimmungen (1) Diese Lizenz- und Garantiebedingungen stellen die gesamte Vereinbarung 

zwischen den Parteien dar und ersetzen alle bisherigen Vereinbarungen sowie die bisher gewechselte 

Korrespondenz zwischen den Parteien, soweit sie mit dem Gegenstand dieser Bedingungen zusammenhängen. 

Mündliche Nebenabreden wurden nicht getroffen. (2) Auf sämtliche Rechte und Pflichten aus und im 

Zusammenhang mit dem von diesen Lizenz- und Garantiebedingungen erfassten Vertragsverhältnis zwischen 

dem Eigentümer und dem Kunden findet englisches Recht unter Ausschluss des UN-Kaufrechts und des 

Kollisionsrechts Anwendung. (3) Gerichtsstand für sämtliche Streitigkeiten aus oder im Zusammenhang mit dem 

von diesen Lizenz- und Garantiebedingungen erfassten Vertragsverhältnis zwischen dem Eigentümer und dem 

Kunden ist– London, England. Der Eigentümer ist jedoch berechtigt, den Kunden auch an seinem allgemeinen 

Gerichtsstand zu verklagen. (4) Erfüllungsort für sämtliche Pflichten aus und im Zusammenhang mit dem von 

diesen Lizenz- und Garantiebedingungen erfassten Vertragsverhältnis zwischen dem Kunden und dem 

Eigentümer ist der Geschäftssitz der ZeniMax Europe Limited.

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA applicable to residents of Spain: ALUF aplicable a los residentes en España:

ACUERDO DE LICENCIA y GARANTÍA LIMITADA DEL SOFTWARE.

Este ACUERDO DE LICENCIA y GARANTÍA LIMITADA DEL SOFTWARE (este "Acuerdo"), incluidas la 

garantía limitada y otras disposiciones especiales, es un acuerdo legal entre USTED (individuo o entidad), 

Bethesda Softworks LLC y ZeniMax Europe Ltd.(denominados colectivamente el "Propietario") con respecto a 

este producto de software y los materiales contenidos y relacionados con el mismo. El hecho de instalar o usar 

de otro modo el software constituye su conformidad a los términos de este Acuerdo. Si usted no está de 



acuerdo con los términos de este Acuerdo, devuelva rápidamente el paquete del software y los materiales que 

lo acompañan (como cualquier hardware, manuales, otros materiales escritos y la caja) al lugar de donde lo 

adquirió, junto con su factura, para que se le reembolse su importe.

Concesión de licencia limitada no exclusiva. Este Acuerdo le permite utilizar una (1) copia del programa o 

programas (el "SOFTWARE") incluidos en este paquete para su uso personal y no comercial en un solo 

ordenador de sobremesa o portátil. El SOFTWARE está en "uso" en un ordenador cuando se carga en la 

memoria temporal (es decir, la memoria RAM) o se instala en la memoria permanente (por ejemplo, el disco 

duro, el lector de DVD-ROM, u otro dispositivo de almacenamiento) de ese ordenador. Se prohibe 

terminantemente la instalación en un servidor de red, y este Acuerdo no debe considerarse una licencia de red. 

Esta licencia no es una venta del SOFTWARE original ni de cualquier copia del mismo.

Posesión de la propiedad intelectual. El Propietario conserva todos los derechos, títulos e intereses de este 

SOFTWARE y los manuales adjuntos, el embalaje y otros materiales escritos ( denominados colectivamente los 

"MATERIALES ADJUNTOS"), que incluyen, con carácter enunciativo pero no limitativo, todos los copyrights, 

marcas comerciales, secretos de marca, nombres comerciales, derechos patentados, patentes, títulos, códigos 

informáticos, efectos audiovisuales, temas, personajes, nombres de personaje, historias, diálogos, escenarios, 

gráficos, efectos de sonido, obras musicales y derechos morales. El SOFTWARE y los MATERIALES 

ADJUNTOS están protegidos por la ley de propiedad intelectual de Estados Unidos y por las leyes y tratados de 

derechos de autor de todo el mundo. Todos los derechos quedan reservados. El SOFTWARE y los 

MATERIALES ADJUNTOS no pueden copiarse ni reproducirse de ninguna manera o en ningún medio, total o 

parcialmente, sin el consentimiento previo por escrito del Propietario. Cualquier persona que copie o reproduzca 

total o parcialmente el SOFTWARE o los MATERIALES ADJUNTOS, cualesquiera que sean la forma o el 

medio, estará violando de forma consciente las leyes de derechos de autor y puede sufrir sanciones civiles o 

penales.

Copias de seguridad o archivo del SOFTWARE. Después de que instale el SOFTWARE en la memoria 

permanente de un ordenador, puede guardar y utilizar los discos originales o DVD-ROM (el "medio de 

almacenamiento") solo para realizar copias de seguridad o para funciones de archivo.

Restricciones. Además de las mencionadas explícitamente en este Acuerdo, no se le permite copiar o 

reproducir el SOFTWARE o los MATERIALES ADJUNTOS; modificar o preparar copias derivadas que estén 

basadas en el SOFTWARE o los MATERIALES ADJUNTOS; distribuir copias del SOFTWARE o de los 

MATERIALES ADJUNTOS mediante venta u otro tipo de traspaso de la propiedad; alquilar, arrendar o prestar 

el SOFTWARE o los MATERIALES ADJUNTOS; o exhibir públicamente el SOFTWARE o los MATERIALES 

ADJUNTOS. Se le prohibe expresamente transmitir el SOFTWARE o los MATERIALES ADJUNTOS 

electrónicamente o de otro modo por Internet o a través de cualquier otro medio o a un tercero. Se le prohibe 

expresamente vender o utilizar cualquiera de los personajes o de los demás componentes del juego con ningún 

fin. Se le prohibe expresamente vender o sacar beneficios de los niveles, las ampliaciones, las continuaciones o 

los demás elementos basados en el SOFTWARE y los MATERIALES ADJUNTOS, relacionados con ellos o 

creados mediante la utilización del editor de niveles del SOFTWARE, disponible como programa de instalación 

separado y descargable. Si crea niveles o añade elementos al software empleando el editor de niveles del 

SOFTWARE, en el caso de que éste se le proporcione, incluida la construcción de nuevos niveles 



(denominadas colectivamente las "Modificaciones"), está sujeto a las siguientes restricciones: (i) se considera 

que el editor de niveles del SOFTWARE y las herramientas de desarrollo y la documentación asociadas 

(denominados colectivamente "SDK") están al margen del SOFTWARE, ya que el PROPIETARIO no ofrece 

garantía alguna ni servicio técnico al respecto. Sin embargo, el PROPIETARIO conserva todos los copyrights y 

derechos intelectuales del SDK, como viene establecido en esta licencia (y siempre que efectivamente se le 

haya proporcionado el mismo, lo que no siempre será el caso). (ii) Para que funcionen sus modificaciones, es 

imprescindible contar con una copia completa y registrada del software; (iii) no puede distribuir una modificación 

que contenga un archivo ejecutable que haya sido cambiado o modificado de algún modo; (iv) sus 

modificaciones no deben contener ningún material difamatorio, calumnioso o ilegal, material que sea 

escandaloso o que invada los derechos a la intimidad o la publicidad de terceros, o contener marcas 

comerciales, obras protegidas por los derechos de autor u otras propiedades de terceros; (v) sus modificaciones 

deben distribuirse exclusivamente de modo gratuito. Si no cuenta con licencia por parte del PROPIETARIO, ni 

usted ni ninguna otra persona o parte podrá vendérselas a nadie, explotarlas comercialmente de ningún modo, 

o cobrar a alguien para que las use. El PROPIETARIO alienta la distribución no comercial de las modificaciones 

de calidad; y (vi) el PROPIETARIO no ofrecerá asistencia ni servicio técnico alguno a sus modificaciones. Las 

prohibiciones y restricciones de esta sección se aplican a todo el que posea el software o cualquiera de las 

modificaciones que usted haya elaborado. EN LA MEDIDA PERMITIDA POR LA LEY, NO SE LE PERMITE 

APLICAR INGENIERÍA INVERSA, DESCOMPILAR O DESENSAMBLAR DE NINGÚN MODO EL SOFTWARE. 

Cualquier copia del SOFTWARE o de los MATERIALES ADJUNTOS que no esté permitida específicamente en 

este Acuerdo es una violación del mismo.

GARANTÍA LIMITADA Y RENUNCIA DE LA GARANTÍA. GARANTÍA LIMITADA. El PROPIETARIO le 

garantiza, como comprador original de este producto de software informático, que el DVD-ROM suministrado 

con el producto no mostrará defecto alguno durante los primeros 90 días siguientes a la fecha de compra. En 

caso contrario, sírvase devolver el producto defectuoso, junto con su correspondiente prueba de compra. Si, por 

cualquier motivo, ello no fuera posible, por favor, devuelva el producto al PROPIETARIO, a la dirección que 

aparece a continuación, junto con la correspondiente prueba de compra, lugar en que se produjo la compra, 

escrito que describa el defecto y cualquier embalaje original que conservase. El PROPIETARIO reembolsará los 

gastos postales soportados por la devolución de productos defectuosos. La presente garantía es adicional a los 

derechos que ostente en virtud de la Ley 23/2003, de 10 de julio, de Garantías de los Bienes de Consumo que, 

en ningún caso se verán limitados o afectados por la presente garantía. De conformidad con dicha ley, estos 

derechos podrán ejercerse durante el plazo de dos años a partir de la entrega de dichos productos, 

entendiéndose dicha entrega como la fecha de compra que aparezca en la factura o recibo de compra. A tenor 

de lo anterior, si el producto no cumple con las especificaciones del PROPIETARIO o no es apto para sus fines, 

usted tendrá derecho, siempre dentro del plazo de dos años, a la reparación o sustitución del producto. Usted 

ejercerá dichos derechos contra el PROPIETARIO en virtud de los términos y condiciones establecidos en la 

Ley 23/2003. Si dicha sustitución o reparación no fuera factible, usted tendrá derecho a un descuento en el 

precio o a la terminación del contrato a su elección. Usted deberá comunicar la falta de conformidad del 

producto al PROPIETARIO dentro de los dos meses siguientes a su conocimiento.

COMPENSACIÓN PARA EL CLIENTE. La única y exclusiva compensación a la que tendrá derecho usted y que 

representa la única responsabilidad del Propietario, será (i) la sustitución de cualquier medio de 



almacenamiento original adjunto con el SOFTWARE o (ii) el reembolso completo del precio pagado por este 

SOFTWARE. Al abrir el paquete del software, instalarlo o usar el SOFTWARE o los MATERIALES ADJUNTOS 

de otro modo, acepta renunciar a cualquier otra compensación que pueda tener por ley o derecho. Aquellas 

compensaciones a las que no pueda renunciar por cuestión de interés público, por la presente usted las cederá 

al propietario a medida que estén disponibles.

RENUNCIA DE LA GARANTÍA. SALVO EN EL CASO DE LA GARANTÍA LIMITADA EXPRESA ESTABLECIDA 

ANTERIORMENTE, EL PROPIETARIO NO OTORGA GARANTÍAS, EXPLÍCITAS O IMPLÍCITAS, VERBALES 

O ESCRITAS, QUE CONCIERNAN A LOS PRODUCTOS O A CUALQUIER COMPONENTE O PARTE DE 

LOS MISMOS. CUALQUIER GARANTÍA IMPLÍCITA QUE PUEDA SER IMPUESTA POR LA LEY VIGENTE 

ESTÁ LIMITADA EN TODOS LOS CASOS A LA DURACIÓN DE LA GARANTÍA LIMITADA. ADEMÁS, EL 

PROPIETARIO NO AFIRMA, ASEGURA O GARANTIZA LA CALIDAD O EL RENDIMIENTO DEL SOFTWARE 

O DE LOS MATERIALES ADJUNTOS DE OTRO MODO QUE EL ESTABLECIDO EN LA GARANTÍA 

LIMITADA ANTERIORMENTE MENCIONADA. EL PROPIETARIO TAMPOCO AFIRMA, ASEGURA O 

GARANTIZA QUE LAS CUALIDADES DEL SOFTWARE O DE LOS MATERIALES ADJUNTOS SATISFARÁ 

SUS NECESIDADES O QUE FUNCIONARÁN DE MANERA CONTINUA, ESTARÁN LIBRES DE ERRORES O 

QUE SE CORREGIRÁN TODOS LOS PROBLEMAS. EL PROPIETARIO NO AFIRMA QUE EL SOFTWARE 

FUNCIONARÁ EN UN ENTORNO MULTIUSUARIO. NINGUNA OTRA INFORMACIÓN O CONSEJO, VERBAL 

O ESCRITO, DADOS POR EL PROPIETARIO, SUS VENDEDORES, DISTRIBUIDORES, DIRECTORES, 

EJECUTIVOS, EMPLEADOS, AGENTES, CONTRATISTAS O AFILIADOS, CREARÁN CUALQUIER OTRA 

GARANTÍA O EXTENDERÁN O AMPLIARÁN EL ALCANCE DE ESTA GARANTÍA. NO CONFÍE EN ESE TIPO 

DE INFORMACIONES O CONSEJOS. ALGUNOS TERRITORIOS NO PERMITEN LIMITACIONES EN LA 

DURACIÓN DE UNA GARANTÍA, DE MODO QUE ES POSIBLE QUE USTED NO SE VEA AFECTADO POR 

LA LIMITACIÓN ANTERIOR. ESTA GARANTÍA LIMITADA LE OTORGA DERECHOS LEGALES 

ESPECÍFICOS Y TAMBIÉN PUEDE TENER OTROS DERECHOS QUE VARÍEN DE UN TERRITORIO A 

OTRO.

EXONERACIÓN DE RESPONSABILIDAD. Hasta el máximo permitido por la ley vigente e independientemente 

de si cualquier compensación establecida aquí falla en su propósito esencial, EN NINGÚN CASO EL 

PROPIETARIO, SUS DIRECTORES, EJECUTIVOS, EMPLEADOS, AGENTES O AFILIADOS NI NADIE MÁS 

INVOLUCRADO EN EL DESARROLLO, FABRICACIÓN O DISTRIBUCIÓN DEL SOFTWARE O DE LOS 

MATERIALES ADJUNTOS, SON RESPONSABLES DE CUALQUIER DAÑO, INCLUIDOS, CON CARÁCTER 

ENUNCIATIVO PERO NO LIMITATIVO, LOS DIRECTOS O INDIRECTOS, INCIDENTES O CONSECUENTES 

QUE CAUSEN PERJUICIOS PERSONALES O A LA PROPIEDAD PRIVADA, LUCRO CESANTE, 

INTERRUPCIÓN EN EL NEGOCIO, PÉRDIDA DE INFORMACIÓN DEL NEGOCIO, PÉRDIDA DE TEXTOS O 

DATOS ALMACENADOS O USADOS CON EL SOFTWARE, INCLUIDO EL COSTE DE RECUPERACIÓN O 

REPRODUCCIÓN DEL TEXTO O LOS DATOS, O CUALQUIER OTRO PERJUICIO PECUNIARIO QUE 

SURJA DEL USO O DE LA INCAPACIDAD PARA UTILIZAR ESTE SOFTWARE. ESTA EXONERACIÓN DE 

RESPONSABILIDAD SE APLICA AUNQUE USTED U OTRA PERSONA HAYA INFORMADO AL 

PROPIETARIO O A CUALQUIERA DE SUS REPRESENTANTES AUTORIZADOS DE LA POSIBILIDAD DE 

TALES DAÑOS, AUNQUE DICHOS DAÑOS SURJAN O SEAN CONSECUENCIA DE LA NEGLIGENCIA 

NORMAL Y ESTRICTA, ÚNICA O COLECTIVA, DEL PROPIETARIO O SUS DIRECTIVOS, EJECUTIVOS, 



EMPLEADOS, AGENTES, CONTRATISTAS O AFILIADOS. ALGUNOS TERRITORIOS NO PERMITEN LA 

EXCLUSIÓN O EXONERACIÓN DE DAÑOS INCIDENTALES O CONSECUENTES, DE MODO QUE ES 

POSIBLE QUE USTED NO SE VEA AFECTADO POR LA LIMITACIÓN ANTERIOR.

Servicio técnico y actualizaciones de los productos. Se ha diseñado este SOFTWARE para que su uso sea 

sencillo, con lo que el propietario proporciona una asistencia limitada para el producto, como viene especificado 

en los MATERIALES ADJUNTOS.

Jurisdicción. ESTE ACUERDO SE RIGE POR LAS LEYES INGLESAS, INDEPENDIENTEMENTE DE LOS 

PRINCIPIOS LEGISLATIVOS DE CADA ESTADO, Y USTED ACEPTA LA JURISDICCIÓN Y EL FUERO DE 

LONDRES. Este Acuerdo solo se puede modificar por medio de un documento escrito que especifique la 

modificación y sea ejecutado por ambas partes. Si se considera que alguna disposición del Acuerdo no puede 

cumplirse, se intentará cumplir todo lo que se pueda, pero las demás disposiciones seguirán en vigor.

Acuerdo total. Este Acuerdo representa el acuerdo total entre las partes, y sustituye a cualquier comunicado, 

propuesta o acuerdo previo, verbal o escrito, entre las partes o cualquier vendedor, distribuidor, agente o 

empleado.

Término. Este Acuerdo es válido hasta su término. Este Acuerdo finaliza automáticamente (sin ningún tipo de 

notificación) si usted no cumple cualquiera de las disposiciones del mismo. Usted también puede poner fin a 

este Acuerdo si destruye el SOFTWARE y los MATERIALES ADJUNTOS y todas las copias y reproducciones 

del SOFTWARE y los MATERIALES ADJUNTOS y borra y elimina de modo permanente el SOFTWARE de 

cualquier servidor u ordenador en el que lo hubiese instalado.

Compensaciones equitativas. Por la presente acepta que si no cumple específicamente los términos de este 

Acuerdo, el propietario se verá dañado de modo irreparable y, por lo tanto, usted está de acuerdo en que al 

propietario se le concedan, sin restricciones, otras seguridades o pruebas de daños, compensaciones 

equitativas y adecuadas con respecto a cualquier elemento de este acuerdo, además de cualquier otra 

compensación disponible.

Propietario. Si tiene cualquier pregunta sobre este Acuerdo, los materiales adjuntos u otra cuestión, por favor 

póngase en contacto con nosotros y diríjase a:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

EULA APPLICABLE TO RESIDENTS OF ALL OTHER TERRITORIES NOT SPECIFIED ABOVE PROPERLY 

RECEIVING THIS SOFTWARE:

LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT.

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this "Agreement"), including the Limited 

Warranty and other special provisions, is a legal agreement between You (either an individual or an entity) and 

Bethesda Softworks LLC and ZeniMax Europe Limited (collectively, the "Owner") regarding this software product 

and the materials contained therein and related thereto. Your act of installing and/or otherwise using the 

software constitutes Your agreement to be bound by the terms of this Agreement. If You do not agree to the 



terms of this Agreement, promptly return the software packaging and the accompanying materials (including any 

hardware, manuals, other written materials and packaging) to the place You obtained them, along with your 

receipt, for a full refund.

Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the software 

program(s) (the "SOFTWARE") included in this package for your personal, non-commercial use on a single 

home or portable computer. The SOFTWARE is in "use" on a computer when it is loaded into temporary 

memory (i.e., RAM) or installed into the permanent memory (e.g., hard disk, DVD-ROM, or other storage device) 

of that computer. Installation on a network server is strictly prohibited, and this Agreement shall not serve as a 

network license in any manner. This license is not a sale of the original SOFTWARE or any copy thereof.

Intellectual Property Ownership. Owner retains all right, title and interest to this SOFTWARE and the 

accompanying manual(s), packaging and other written materials (collectively, the "ACCOMPANYING 

MATERIALS"), including, but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary 

rights, patents, titles, computer codes, audiovisual effects, themes, characters, character names, stories, dialog, 

settings, artwork, sounds effects, musical works, and moral rights. The SOFTWARE and ACCOMPANYING 

MATERIALS are protected by United States copyright law and applicable copyright laws and treaties throughout 

the World. All rights are reserved. To the extent permitted by the applicable laws, the SOFTWARE and 

ACCOMPANYING MATERIALS may not be copied or reproduced in any manner or medium, in whole or in part, 

without prior written consent from Owner. Any persons copying or reproducing all or any portion of the 

SOFTWARE or ACCOMPANYING MATERIALS, in any manner or medium, will be wilfully violating the copyright 

laws and may be subject to civil or criminal penalties.

SOFTWARE Backup or Archiving. After You install the SOFTWARE into the permanent memory of a computer, 

You may keep and use the original disk(s) (the "Storage Media") only for backup or archival purposes.

Restrictions. Other than as provided specifically in this Agreement and to the extent permitted by the applicable 

laws, You are not permitted to copy or otherwise reproduce the SOFTWARE or ACCOMPANYING MATERIALS; 

modify or prepare derivative copies based on the SOFTWARE or ACCOMPANYING MATERIALS; distribute 

copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership; rent, lease, 

or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING 

MATERIALS publicly. You are expressly prohibited from transmitting the SOFTWARE or ACCOMPANYING 

MATERIALS electronically or otherwise over the Internet or through any other media or to any other party. You 

are expressly prohibited from selling or using any characters or other components of the game for any purpose. 

You are expressly prohibited from selling or otherwise profiting from any levels, add-on packs, sequels or other 

items based upon or related to the SOFTWARE and ACCOMPANYING MATERIALS or created by utilization of 

the SOFTWARE's level editor, if any, which may be available as a separate, downloadable installer. If you 

create levels, add-on packs, sequels or other items to the Software using the SOFTWARE's level editor, if any, 

including the construction of new levels (collectively, the "Modifications"), you are subject to the following 

restrictions: (i) the SOFTWARE's level editor and associated development tools and documentation (collectively 

"SDK") are considered separate from the SOFTWARE in the sense that they are not guaranteed or supported by 

the OWNER. However, the OWNER retains all copyrights and intellectual rights to the SDK, as stated in this 

license. (ii) your Modifications must require a full, registered copy of the Software to run; (iii) you may not 



distribute a Modification that contains an executable file which has been changed or modified in any way; (iv) 

your Modifications must not contain any libelous, defamatory or other illegal material, material that is scandalous 

or invades the rights of privacy or publicity of any third party, or contain any trademarks, copyright-protected 

work or other property of third parties; (v) your Modifications must be distributed solely for free. Neither you nor 

any other person or party may sell them to anyone, commercially exploit them in any way, or charge anyone for 

using them without a license from the OWNER. OWNER encourages non-commercial distribution of quality 

Modifications; and (vi) your Modifications shall not be technically or otherwise supported in any manner by the 

OWNER. The prohibitions and restrictions in this Section apply to anyone in possession of the Software or any 

of your Modifications. As to the extent permitted by the applicable laws, YOU ARE NOT PERMITTED TO 

REVERSE ENGINEER, DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any copying of the 

SOFTWARE or ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this 

Agreement.

LIMITED WARRANTY AND WARRANTY DISCLAIMERS. LIMITED WARRANTY. Owner guarantees to You, as 

the original purchaser of this computer software product, that the disk/cartridge supplied with this product shall 

not show any fault during the first 90 days from the date of receipt of ownership. In the first instance please 

return the faulty product to the point of purchase, along with any proof of purchase. If for any reason this is not 

possible then please return the product to the Owner at the address below along with any proof of purchase, 

location of purchase, a statement describing the fault and any original packaging you may have. The Owner will 

reimburse the postage costs of returning any faulty products. This warranty is in addition to and does not affect 

your existing statutory rights regarding the product and your statutory rights are in no way restricted or affected 

by this warranty. If you require further advice regarding your statutory rights then please contact a citizen's 

advice bureau, consumer affairs adviser or lawyer.

CUSTOMER'S REMEDY. As to the extent permitted by the applicable laws, Your exclusive remedies, and the 

entire liability of Owner, shall be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full 

refund of the price paid for this SOFTWARE. By opening the sealed software packaging, installing and/or 

otherwise using the SOFTWARE or ACCOMPANYING MATERIALS, as to the extent permitted by the applicable 

laws, you hereby agree to waive any and all other remedies you may have at law or in equity. Any such 

remedies you may not waive as a matter of public policy, you hereby assign, or shall assign as they become 

available, over to Owner.

WARRANTY DISCLAIMERS. EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE AS 

TO THE EXTENT PERMITTED BY THE APPLICABLE LAWS, OWNER MAKES NO WARRANTIES, EXPRESS 

OR IMPLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS OR ANY COMPONENT PART 

THEREOF. OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY OR THE 

PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN 

THE ABOVE LIMITED WARRANTY. OWNER ALSO DOES NOT REPRESENT, WARRANT OR GUARANTEE 

THAT THE SOFTWARE OR ACCOMPANYING MATERIALS' CAPABILITIES WILL MEET YOUR NEEDS OR 

THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE, BE ERROR FREE, OR THAT PROBLEMS WILL 

BE CORRECTED. OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL OPERATE IN A MULTI-

USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY OWNER, ITS 

DEALERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 



AFFILIATES SHALL CREATE ANY OTHER WARRANTY OR EXTEND OR EXPAND THE SCOPE OF THIS 

WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMATION OR ADVICE. SOME TERRITORIES DO 

NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION 

MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU 

MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM TERRITORY TO TERRITORY.

LIABILITY LIMITATION. To the maximum extent permitted by applicable law, and regardless of whether any 

remedy set forth herein fails of its essential purpose, IN NO EVENT WILL OWNER, ITS DIRECTORS, 

OFFICERS, EMPLOYEES, AGENTS OR AFFILIATES NOR ANYONE ELSE INVOLVED IN THE 

DEVELOPMENT, MANUFACTURE OR DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING 

MATERIALS BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT 

OR INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES FOR PERSONAL INJURY, PERSONAL 

PROPERTY, LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS 

INFORMATION, LOSS OF TEXT OR DATA STORED IN OR USED WITH THE SOFTWARE INCLUDING THE 

COST OF RECOVERING OR REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY LOSS, 

ARISING FROM OR OUT OF THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY 

LIMITATION APPLIES EVEN IF YOU OR ANYONE ELSE HAS ADVISED OWNER OR ANY OF ITS 

AUTHORIZED REPRESENTATIVES OF THE POSSIBILITY OF SUCH DAMAGES. EVEN IF SUCH IS 

CAUSED BY, ARISES OUT OF OR RESULTS FROM THE ORDINARY, STRICT, SOLE OR CONTRIBUTORY 

NEGLIGENCE OF OWNER OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR 

AFFILIATES. SOME TERRITORIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Product Support and Updates. This SOFTWARE is intended to be user-friendly and limited product support is 

provided by Owner as specified in the ACCOMPANYING MATERIALS.

Jurisdiction. ENGLISH LAWS GOVERN THIS AGREEMENT, REGARDLESS OF EACH COUNTRY’S CHOICE 

OF LAW PRINCIPLES, WITH A FORUM AND VENUE OF LONDON, ENGLAND. This Agreement may be 

modified only by a written instrument specifying the modification and executed by both parties. In the event that 

any provision of this Agreement shall be held to be unenforceable, such provision shall be enforced to the 

greatest possible extent, with the other provisions of this Agreement to remain in full force and effect.

Entire Agreement. This Agreement represents the entire agreement between the parties, and supersedes any 

oral or written communications, proposals or prior agreements between the parties or any dealers, distributors, 

agents or employees.

Termination. This Agreement is valid until terminated. This Agreement ceases automatically if You do not 

comply with the following provisions of the Agreement: "Grant of Limited Non-Exclusive License", "Intellectual 

Property Ownership", "SOFTWARE Backup or Archiving", "Restrictions". You can also end this Agreement by 

destroying the SOFTWARE and ACCOMPANYING MATERIALS and all copies and reproductions of the 

SOFTWARE and ACCOMPANYING MATERIALS and deleting and permanently purging the SOFTWARE from 

any client server or computer on which it has been installed.

Equitable Remedies. You hereby agree that if the terms of this Agreement are not specifically enforced, Owner 



will be irreparably damaged, and therefore you agree that Owner shall be entitled, without bond, other security, 

proof of damages, to appropriate equitable remedies with respect any of this Agreement, in addition to any other 

available remedies.

Owner. If You have any questions regarding this Agreement, the enclosed materials, or otherwise, please 

contact in writing:

ZeniMax Europe Limited Haymarket House, 28/29 Haymarket Square, London SW1Y 4SP, United Kingdom

 


